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GOVERNMENT' OF-NATIONAL CAPITAL TERRITORY OF DELHI
, (DEP ARTMi:NT OF1NFORMATlON TECHNOLOGY)
9TH LEVEL, B-WIl"l'G,DELHI SECRETARIT, NEW DELHI-II01l3

No: F.6(l 00)/IT/20111 ,1-~':}-~-~~2. , ' Dated: the 14th day of September, 2011
.•... ;1.

, ,~- 't'
NOTIFICATION .

, '

No: F.6 (100)lIT/2011l1-~1\-~2.... - In exercise of the powers conferred by section 3 of the
Delhi (Right of Citizen to Time.BoUnd'Delivery of Services) Act, 2011, andin partial
modification of the' Schedule ,of serviCes already notified vide no fl4 (3)/LA­
201111c1aw/140 dated 28th April, 2011, the Government of National Capital Territory of

Delhi here~y notifie~ th~ revised Schedul~. of citizen service~ as under:-

THE8CHEDULE
(See section 3)

S.NO. NAME OF &ERVICE

NO. OF DAYS

FOR SERVICE

DELIVERY

AFTER

RECEIPT OF ,
APPLICATION

DEP ARTMENTI

ORGANISATION

New Electricity COmlectiOIi.(Domestic) I Thirty five days

, I BSES Rajdhani PowerThirty five days.
Limited

BSES Yarouna Power

Limited

, ,'. ,,' North Delhi Power
New Electricity 'Connection (Domestic), Thirty five days '-.,' ,

:". :::' , ' , ',.,. Limited (NDPL)

Registration of Eating House Fifty five days Delhi Police

New Electricity ',Conneotion ( Domestic)

4.

3.

2.

1.

5. 1Work Plan for Financial Assistance. ' ..

~ Grant of License to Chemist
Eco-Club Grant fo~,S~hools,l;l.nd.

7. ,I ," ,', ",.
Colleges "

8.' IIssu~ce'of Ration Card CAPLY

.--,
Thirty days

Thirty five days

.~,
Thirty days

Farty five days

Delhi Park and Garden

Society, Department of

Environment, GNCTD

Drugs Control

Department of

Environment, G~CTD
, .,-

Food Supplies and

Consumer Affairs



1"
,

...••..

._, t

,
".' ", '.

Seven days .....-9.
Issuance of Birth Certificate Municipal Corporation

,
of Delhi (MCD)

..
Seven days

.
Municipal Corporation

10.
Issuance of Death Certificate

of Delhi (MCD)

II.

Issuance of, Birth Certif'!,cate
Seven days

New Delhi Municipal

Council ( NDMC)
"

Seven days ..'New Delhi Municipal
12. Iss~ance. <?f ..Oeath 'gefti~cate;' . .. ,

",..

.. CounS:ilJ-NI5MC)
<

Twent)rone .13. .Issuance ,of D<?~icile' Certificate .•,
Revenue

days
14.

Issuance of Income Certificate ' Twenty· oneRevenue
days

.

15.
Issuance ofNati:onality Certificate Twenty oneRevenue

days
.

16.Issuance ofOBC Certificate' Sixty daysRevenue
, .. ' ",.1.

. - . '". , ' ,-

'. ,
. ,' .-' . "' ., .'

17. Issuance of SC/ST Certificate s'ixty daysRevenueof"
.

,

Issuance of Se/ST Certificate
Sixty daysRevenue

18. (Other State) ,
:, '.

Twenty oneRevenue
19. Issuanc~ o.~·SoI~encYCertifi.ca!e

days
20.

Registration under Delhi Value Added

Fifteen days
Trade and Taxes

.. . .. '

Tax ( DVA T) and Central S~e Tax, Act .
.

21.
Issuance of Leamer!s Driving LicenseOne dayTransport

22.

Issuance ofPern;tari.ent Driving LicenseOne dayTransport

23.

Renewal of Perm~ent p~ving Licen~eOne day.Transport, .
. " Twenty one24. Transfer of OWnership of Vehicle Transport

days
.' Issuance of Certificate of Vehicle25 .

,," ,.- "':"', .... "',. '-'.; ...... ",-', ..

. Fifteen days
....•..•. Transport

Fitness
"

" .; .

'-.-..

26.

Issuance of Registr~ti~n Ce~ificate of
Twenty one,

TransportVehicle
. "

days,
Grant of Licenses as·Manufacturer of

Forty five days
Weights and Measures27.

Weights and Measures." ,
28 .

Grant of Li~ences as :Rep~irer of
, ..

Forty five days

. '.~ t?i~ts and Measures
. ,

Weights and Measures',:
•• 1...

. "

...



"

Forty five daysGrant of Licences as Dealer in Weights
Weights and Measures

29. ..

and Measures "

.
.

r
Renewal of Licences as' Manufacturer " Fortyfive d~s

Weights and Measures
30.

of Weights and'Measures
Renewal of ~ic~nces a~ ~e~airer of

Forty five ~ays
Weights and Measures

31. " - .

Weightsand ~easUl:es' .
Renewal of Licences' as Deale~in ,

Forty five day~Weights and Measures
32.

.Weights and. Me~ures II

, 1"

By order and in the name of the
Lieutenant Governor of the

National Capital ~erritory of Delhi,

··W····l.M..... ,~7 ,;jC1f1A/I
,; 1 "(SUSHIL SINGH)

JOINT SECRETARY (IT)
, r

Copy for information and' necessary action to:-

·n....£.k\ ..' I #""", ' I '11q , 2--0"
'-. .. ' (SDSHIL SINGH)

JOINT SECRETARY (IT)

1.
.2.
3.

4.

5. '
6.

7.

8.

9.
10.
11.

12.
13.
14.

BSES, Rajdhani Power'Limited
BSES 'ya.pluna, Power Limited ..
North Delhi Power Limited (NDPL)
Delhi Police .. ',' " ,

, Delhi Parkand'Garden'Sodefy,Depclrtment of Enviioi:unent, GNCTD
Drugs Control
Department of Environment,. GNCTD .
Food Supplies and Consumer Affairs
Municipal COl:poration of Delhi (MCD)
New Delh~ ,Municipal Council ( NDMe)

, Revenue Departrmint. '-: ..

Trade and Taxes Department
Transpo~ Department .
Weights and M~asures

,

,
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