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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELH.
(PEPARTMENT OF LAW, JUSTICE & LEGISLATIVE AFFAIRS)
8™ LEVEL, C-WING, DELHI SECRETARIAT, NEW DELHI
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NOTIFICATION

No.F.14(3)/LA-2011/ Wﬁ ¥¢ . The following Act of the Legislative Asserr » v of the
Nationa! Capital Territory of Delhi received the assent of the Lt. Governor of Delhi 22 the 7"

April, 2011 and is hereby published for general information:-
“THE DELHI (RIGHT OF CITIZEN TO TIME BOUND
"BELIVERY OF SERVICES) ACT, 2011
(DELHI ACT 07 OF 2011)
{As passed by the Legislative Assembly of the National Capital Territory of Delhi .~ the 28"

March, 2011}
[7% 2os0, 2001

v onal Capital

£n Act to provide for the delivery of services to the citizens in the Na
Territory of Delhi within the stipulated time limit, including liabilities of the govern::nt servants,

in case of default and for matters connected therewith or incidental thereto.

BE it enacted by the Legislative Assembly of the National Capital Terriz:ov of

Delhi in the Sixty - second Year of the Republic of India as follows:-
CHAPTER-i

' PRELIMINARY

1. Short title, extent commencement and application.- (1) This st

may be called the Delhi (Right of Citizen to Time Bound Delivery of Servicas}

Act, 2011,
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(2)  Itextends tothe whole of National Capital Tertitory of Delhi.
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{4)  This Act shall apply fo govemment servants mm substantively
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Government, but shall not apply to-

()  perscns appoinied on casual or daily raes basis; |
(i} perscns employed on contract except when the confract provides

otharwise:

(i) persons whose ferms and condiions of services are regulated by or
urier the provisions of the Constitution,

{(a) “"Apcellate Authority” means an officer appointed by the Govemnment or
locsi body, 88 the case may be, by notification, invested with the power
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() “ctizen telaled services™ include the services as specified in the
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locat body, under section § of this Act, by notifcason, :
empo.vered to impose cust on the govemment sarvant defaulling
m&wmmamemmmmmwm

(d) Mmmwwrmmm

{e) ‘dmmrmﬂ'mammmwﬂwﬁemmmdmmm& )
3 locai body, as the case may be;
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“Terviiry of Delhi appointed by the President under article 23 and
desigated as such under article 238 AA of the Constitution;

(g "govermnment sef o ” means a person appointed substantivel

civil sarvice or post in connection with the aftairs of the Govemmen!

inclucing, person working cn Csputation basis; and person appointed in'
8 loca! body which is owned, controlied or substantially financed’

wmm MMM mew Deihi

lopment mw or any other body or authority, by whatsver
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k)

name calied, for the time being invested by law 1o render essential
servicas of public uliity within the teritory of Delhi or to control,
manage of regulate such services within a specified local area thereof;
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Legis.ature of a State or Union temitory; () by a notification issued o
order made by the Government; and includes (a) a body owned,
corirolled of substantially financed by the Govemment; (b) a non-
@mmm h its be as an immay of ‘State’ as defined
utility in Dethi; (

“rule” means B e made by the Government under this Act, by

“Schedule” means the Schedule appended 1o this Act
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mmsmmmmm DELIVERY OF SERVICE
PROCEDURE GOVERNING FIXING E?gmwnmmwmr

3. Right of cltizen 1o obtaln, time bound delivery of services.- Every
‘cltizen shall hae the right 1 obtain the citizen relsted services in Deti in
accordance with this Act within the Bime bound period: as stipulated in the
Schedule: -

Provided that the Govemment shall be entitied 1o amend and revise the
Schedule from time to time by notification.

4. Uabiiily of goverment servant to deliver servicas within the

ment servant shall bﬁ&mmmm«;
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(2) The department or iccal body, 8s the case may be, shall maintair
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prescrit:2d by rules in this regarc.

_T. Liability 0 pay cost- Every govemment servant who fails to delive:

the citizsn retated services 10 a cilizen within the stpulate

in the Schedule, shall be liable to pay cost at the rate of ten rupees per da-
for the padod of delay subject to maximum of two hundred rupees pe:
! gregate, whicti shall be payable by him o the clizen as
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10, Procedure goveming fixing of abllity.- (1) Within a period of

shall be entitied 10 seek comparnsatory cost in accordance with the provisio-s
of thia Act and the rules made thersunder, in case of delay in the delivery <

9. Appointment of competant officer.- (1) The Government and in the
case of a local body, the local body concemed, shall appoint, by notifcation,
an officer not below the rank of Deputy swmy or its equivaient rank in the
case of local body to act as competeny

officer empowered to impose cos:
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shall for the purpose of payment of cost, confer on the competent officer the
mwmmm&mwmxmm@wg
procedurs end ules ss sppicable,

(3  On such demand of compensalory cost by the citizen, t the time of
delivery of citizen related services, it shall be the duty of the competent officr
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{2) The govemment servant against whom such notice is issued may -
represent within a period of seven days from the date of receipt of such

. the .competent officer shall be entiled to issue debit nole
&mmmmmmmgwﬁwmm
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the salary of such government servant for the amount as mentic
debit note:

wid in the

Provided that if the competent officer finds reasonable and justified

grounds in favour of such govemment servant and- comes to the conclusior

that the deisy in the delivery of services 1o the cilizen was not atiributable 10

him but was stiributable o some cther governmant servant, it shall be lawful

mmmmmtum&mmmwmm
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d ction (1) of this section.
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(3} Whils fixing the kability under this Act, the competent officer shall follow
the principles of natural justice before passing the order in that respect

B o

CHAPTERM

1. Right of appeal.- (1) Any government servant aggrieved by the order
passed by the competent officer in accordance with sections © and 10 shall b
entiied to 7ie an appeal 1o the Appalste Authority sgainst such order within 2.
period not exceeding thirty days of the receipt of the impugned order. The
order of the Appeliate Authority shall be final and binding:

@ Fmﬁ»m&m‘m“wmmmmg
concemed, as the case may bs, shall appoint-an officer 1o be the Appellate
Officer 1o hear and deckle appesls against the order passed by the competent’
officer. The Appeliate Officer shall not be below the rank of Joint Secretary of
mmwmﬂmré}ahm@mmm~
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12. MmMummmww-mm
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misconduct @ the purpdse and obiect is 10 sensitize the pubiic servant

lowards the citizen and 1o enhance and imbibe a cufture to deliver time bound

services to 'he citizens. , ‘

@)  In case of habitual defaulter, the compeent officer shali be competent
1o take appropriate administrative action after recording a finding to this effect
but 0ot befora giving & show Causa notice and opportunity of hearing to the

&M- For the purpose of this sub-section, 3 government
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than twenty five defaulls in one yezr.
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sding five thousend rupees in aggregal
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hendaiion, the Government or the local body concemed, as the case
may be, shall be competent to grant such incentive as it deem fit and proper,

13.  Deemed service condition.- The provisions: of this Act shall be .
W&Nwﬁﬁ%mﬁ@dmwmm
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14.  Supplement.- The provisions of this Act shall be supplemented to the

disciplinary and financial rules and such other service rules and regulations
icable to the employees 'of the Govemment or local body concemed, as -

the case may oe, and not in derogetion to such senvics rules and reg

memmmmmxmmmwm
the emplayess of the local body concemed.

15. Powerto mmumm Government may, by notifi atio
rules for canyk:g out the provisions of this Act.

>

power, such mmmmﬂmmdmm matiers, namely -

{a) mww the forms of giving notice under this Act;
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(b)  tt 2 procedure govemirg preliminary enquiry and adjudication by
&amm@mmmmm‘m@m
(© tre procedure goveming adjudication of appeals

(@

{e) ‘mmmmwwnm
online;

(h t.e procedure goveming m
¢ iline status of the applicatic

g. operating of
s of cilizen related services;
{8) ey other matter which is required 1o be, or may be prescribed.
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rules or the Acsembly sgrees that the rule shoulkd not be made, the rule shall
mmmmhmmmmmammmw
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16. Power ‘o remeve M&!ﬂ#%mﬂym in giving
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of this Act, as W?ﬂ»&epmmawmhmmm
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of twd years frc:n the date of commencement of this Act.
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16. Power o WAMQ(Q It any dificully arises in giving
effect to the provisions of this Act, the Govemment may, by order published &
of this Act, as W@xme«Wme

Provided that no such orders shall be made after the expiry of a perod -

of twd years fron the date of commencement of this Act. o

{2) Emmmmmmm“&m@mymmwﬁ

is made, be laic befors the Legislative Assembly of Dethi
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