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NOTIFICA TION

2011

No.F.14(3)!LA-201lftdrtPJ(;lI~ .- The followingAct oftbe Legislative Asseno> y of the

National Capital Territory of Delhi received the assent of the Lt Governor of Delhi ;1:1 the 7(11

April. 20 I 1 and is hereby published for general infonnation:'"

~
"THE DELHI (RIGHT OF CITIZEN TO TIME BOUND

DELIVERY OF SERVICES) ACT, 2011
(DELHI ACT 07 OF 2011)

(As passed by the Legislative Assembly <?f the Natl{)nal Capital Territory of Delhi the 28th

March, 2011)

An Act to provide for the delivery of services to the citizens in the Na .jlal Capital

Territo:"), of Delhi ",,'ithin the stipulated time limit) including liabilities of the governrnt servants,

in ca,>c of default and for matters connected therewith or incidental thereto.

BE it enacted by the Legislative Assembly of the National Capital Ten-;:,},:y of

Delhi the Sixty - second Year of the Republic of India as foHows:-

CHAPTER-I

PRELIMINARY

1, Short titJ9, extept commencement and application.- (1) This /J,ct

may be called the Delhi (Right of Citizen to Time Bound Delivery of Servic.es)

Act, 2011.

(2) It extends to·the whole of National Capital Territofy of Delhi.
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(3) •• it ·come imc bot Oft ·1UCh •••••• ~may. by

~."ppo(Rl

(4)

."""",

N••.•• ,Ca~IIIT •••• ' of···DeH._ •••. ~ <I IotftI "'1 and

~ ~_ ~. a:mtfinDad ·••••..•• 1I1y ~ by 'Iud

,.~~'.
(I) plf'lQftSl!PJ)OiIlId ••. ~ ••• daiti •• .-.;

(, ~.~ ampb" on ~~ ~ wbeit the ~. ~

2. Defi~ InthislvJt,unfeD" context ~ Jeq"" •

(a) "Apptllfll ~ •••••• cIicef •••• 1Iedby the Golrllftmll!mt '0(•

1008£ body. _ the ceae may bet br~ .•• bMS with the power

to h_.'" ••.• bJ;0Iders Pilledby any ~ otftcef

und."Ad:

(b)



(c)

(d)

(e)

.~ oIIcef'-_.oIlc:Jer &PDOi •• ,by·ae .~. or

Iocat'~ ••.••.••••••~. 801 •• AtJt...by .1\OfJII.~., ~ ••• be.. c;·· ./ .. ,.

~1~to •.••• «* en the ~. e8Nam ·~or

•• ,t"W .• rd.'" of •.•••••• etCCUd••••• iii·Act

• local body._ lie ••• may be;
..

.
II) ~ me •• lie ~ .oo.mor of 18 ••~ cap ••

Td~. DeIII~ by h"'sicleftt'" .•••• 239and

~:'tatIJd •. IUCft"""'·'" 238M·of"~:, .

(g) -government .-vent' ••.•01 a peI'IOtl ~ ~ to any

cId Andce Of·poIt in ~ •• h aIab of1he ~

~~ pemt:Ift .ortdnQ e" ,eputaIon ~ and pemon appointed
t

a kle&tbodywllith II~. COIdrcluf ex ~ ~'by that

Gc:NemR'*1t

(h)



riame :aBed. for the Ime being lnveatfJd by, •• to render ~

~. 01 pUbIc utay wlttin, the territDry oJ; Deli, Of to eontroi.

ma~ orregutaIe SJUCh ~wlhin. ~ b:aIanta~;

(i) "'pu:JRc ~ f1'ICt8M 8~ authDrIy or l:Jody or ~ of ael-
<Ii'

governancee_~ or ~ (i) by or undertheC~;
:,

(I) ,by .., ...oIler ••• made by ~II; (II) by mw taw .mIICJe by Ihe
«_ 't- _.•

leI.l __ 'Of.Itate Of Unkm •••.• ~ (W)by •• ~ iuwd or

Ofder ··madt ...•••• eov. •.•i_ and ird···tdeI· (a) a body owned,.
coatl;cled or •••.••• 'Y ~ •• the GcWm~ (b) • ~

IO'¢~ ~ 1Ub$t8nla_1mIInced. ~. or·irdredy.by

•• tJ.~by"~.Ilnd(q_~or~..
.

ut108r ••• 12 d the ~ and rendef.ng ~ of pubIC

utIIy in DeIht

(It) "'n.Jta" means 8' RIle rnadti by •• GcwernrMnt ~ •.•. Ad. by

noII;=5<tL--.n,,",



(m) ·~m~ a ••.•. year,~ ..". ..,. 1- ·dayrA ..JaIuvy.

andenq."31·"d~.

CHAP'fIR-I

CIIIZBtS f:JGKrTOn. BOUND DEI.NERY OF SBMCES AND-
.'. _,' .'. - _ .. _ '. -- dO:, ", c , .. ,~" , " ••

PROCD.aE GOWStI•• a PJXING OF UABIUTY •• CA8E OFWFAULT.
&TC.,

3. ·RlgldOf.,'.~. tp ••••. _ •••••••• l&ltlt,...of ••••••.. eveq
.... ;f.i{······, .•.····••'f ,'-:0]1:0 __.:-,{:,. __ ".' """,_ '.

"dtIam·$hIIIM''- ••.•••••• ·to'obtain ..•• ~ nlih d .MtNk:ea 11Delhi 11.
~ .~ Ida Nj.,...•••• 'baur:dp"" ~ in the

.~

~ 1batthe Govemmentnl be _. dto amend MKI ~ the

Schedule fn:Im time to •• by DCltificafon •

•. .
4. L••• ty of ~ lit to deIYer Mf'YIeaa wlldn ••

_It.ta" ~ e.y fIO'J'8AullODt •.•••• sbaI be•. bctmd to~.:.
~

••••• IBld s.w.' _· •••• 11r1in the Sc:hIc:IuIIwII1InIhe tine petted -

stipulated In the ~

" ' ,'/ d' _ ", '-, .. /. ,', ,', .. " ',- ',,-' -':"':' ","-.- " )-~.5.••• ltDJinII"il"I~.oIh"""" ..(1)&efy~ ~

•• led for f!I'i'J .. ~. r~mlllt1!ITrI ..w. •.• be rnWcled an eppkation

~ _ "~ned~ orlor.:radbodr._ the ClUO IMJ be. and



_ tD ., .••••..•• '" At \he time

~, "'--"~·~fot.aeh~~

7. UI1:JlJty to ..,. coa.- E"""Y ~ ~ who •• to ~

.•• ~M .1Ilted ••.••• to a t:IiIen ~b" :dpIrffl.~dtime. ~::
in •• SdaeduIe. ••• be IabIe to pay cost at the •.• d •.•~

•
for the pedod' of delay aubjId. to mamum of two hundred .mpees

appbtion,.1n ~_. whk:n .••• be ~ by him to the c;:Ijren as

l':l.TornnfHl n IIIINv ~

e. ~ of ~ ••..••••••.••••••••.• faftdimt.'" 1M

~"1baI.4Il1trr_"'. ~ .•••• ~. 'local ~

and _l'imllea of IlItlOweuimf#nt to .•••• _ •.•.•••.•••.•••••.•• ~ to ~;t

••• _~ 01_ N~I"d~ in•• ~•.'II •• ,.icltt_ pad ofe·

(2) TM depedl'''or ~ bOcIf••••••• ny' M••• meira.r:

__ cfal •.••• DRiPamlnsJ ••• ,,11' •••••. da.' and;••• ·~

eMf '~Io _I~ ••• ·••• of., ••• _ ,. ...•• ~m -

•• '- ._BeltD obtain and __ ••• of bit Ippkillon ~

~tX. ~_."M"'III~.



lhalbe ••..•••• to1IIIIk ·~COIt in ~ win" ~I

of .'thl\. Act•••••• '-'1DIIde ~.der.in." •••..••• :iR1b~'~
. ,.i' '

••• $~.~ •• perbJ·~m •• ~.

9. ADDeln""rd 6f ~_ ••.... (1) lha· Government and

__ ·(ia kif:8I btldy, ••..••. tedy~, ••• ~ .". ~~,

an·otw' rJot •••• lie nmk of Deputy lec.1etlHVor _ ~ Rmkm
~

CMe..~ k1caabGdyto lid ., campi ••• ....,. ~.r •• to impose ~£'Ii ",.'_0

...~ •• ~~.~m ••• 1he·....,·d~·
m~wIb".Ad..

..

(2) The,Go\JQur ••••• Of ••• local body ~ .• the .••• nil¥' be•

••••.••..••.•••• tI ~of ••• ·..,.. the~ ofbr'"

pmIl.li'I of .cIratng...: ••• ~ oIIcer m~ winu._.
, <t

:;; 4-'

,,",'

(3) on •• dImand of ..~ cad .". 1M ciIi8n.Gt ••.••• '(:1,
•

~~.~·NlattdI8NiDu.It"" be •• ".<:1." ~1~lftt .c:IIcH'

to.....,~_ito •••••••.•• ~~1fIt ~.per"
'"'--'\- ...pr~"'IQ" •••..
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after ~ PNIi~~enqukyt •••....•••• e· noIae ~_

90\.•.•••.••••••• ·~b •• ""·in~CI~t.fYoI·~ ..~.

"'*d·.~ •••••..uponhim. towhy" ~·coat paid_".
•.• , •• .., nOt •• RlldiMId i'OAI him.

(2) lb'"~ •••••.••..• ~ .••• ·notce • _lied m3y

~. __ tfn •• peldQdof •••• d¥ hm •• dale of .•.••• of.$UCh

notice.In·.·cau· na.-=- .~·.iI.~ br"~·~
.••.•••• p~ period qr III ..~ ~. '...,,11 not fmmd

~, .•••••••••• o.fI'iotr .••• ,. ~ CO ._ debt ~

~ ••• ~~ ••.•••••.• ~ the ~ 88
'*

~ l~ll rQt an 1he dlMl'lCM or ~ the ~.., ~ COdebit

•• .., of such ,m.emment serv8nt for 1M amount • mellfb_ in the

debitnole:

PKN~ 1hatI the ~ cdbr •• R!Il8ICMbIe endjudfllBd
• *

~ In fmftu' "such ~ •.•••• atId·com8I to the ~

that •• delay in tlvtd"" of ~ to •• dIiBl'" not ~ to
•

him tu •• ~ to some •• govemmient ~ I shaI be IIiMftd

far the comp.ent •••. to. 'IIllIIIdnIw •••.••••••• bift and IMue fNsh

•••••• 1"1Otice to IUCb aItI8f.~ ••.••••• found ~ for

••• ·tiIow 1M ~ •.••.•• _Jt~;rj"•• ~ in ••
c~,} ~'-"~:'_"'_'w~" , -.. :: '" " '#--

<

(1) of •.•• Ndfon.



(3) WhO.·••• the ..., ~'*Act •• GCMp.'.nt·oIicef •••• foIow

•• ~. or •••.•• jUIb before, •••.••••• ,.,.,.·that ~
•

{

'RIGHT OF APPEAL AGAINSTntE ORDER PDONO L1ABIU1Y' ~

t .
oIicet. Tha """.11. 0IIcw IhaI not be I»IaW the rank of Joint 6eaetaty of

•• Go.umtlll9f la·equtnJlRt rink '" the cee of a Iocaf body .

.,

•

Dilled by tbe CC•.•, ••••••. oI'ioIr.'" •••• ",.. ~ 9 .•• 10 ••• be·

_d~'LwI ••••••••••• hApI'll." ~ ••••..•1UClh ••.••• wIbi. a,
.

•••••• - •••••••• .., .,. of" ~.the •••••••••.. The

·Ctderf.lIhtlAppltmll •. ~·"."'''' J:JindIna:

(2) for lie ~. Of•• ~\ 1M ~ or" local .bQdy

........_--...t._~~..., ~* ••• appoint._ cIiaJr to be 8l.8 A.D.cllatt,

OfIr.8rtobeer _ ~. _ ••••••• cm:JerPMIIl'd "' ••



r

CHAP1SWV
'"

aaceu.A.NEOUI

12. ~~ __ to ••••.•.••..•••••••••• trod"••(1)n.
w -._.~_

defaultl.on U. ••• of ~.'1t Mt'V8nt •••••.• bound ~. cI

...•.........~~ •.••• 1I1In8d. "Ad~'"not •• ~ •••• ~

~ •• the •.••••• ant··"objId._ •• b"u. pubi'J ~

••••.•••••••• tQ'•••••••• ~•••.•. ~ •••••• bourtd

(2)

to" ~ •••••••••• ilCItin afW.~a.lr~to ttd·~

but net ~OnJ~ •.••• cauN notiCe and ~ cI ~·to tbe~. ~'.~

...·~..I.~.~...~~.
0;,;;;-

"nt afIcet to ~~.m cuh .~ not

(3) To

, .
HfVPnt 8haI be dllllmed to be ttabibJaJddwIer in CMe he int:uI_ more,



~iJon ••• ~ Of lie _ body concemed••• the ca.
.1It,

..., be. _. be ~ to ""'1tJucb IrtcInItM •• t\~fitand~.

not ucael'lAg the •••••.••• ~ by «Dpltent ~ •.••.••

~·ofl.~b-,.

13. o.amej ••rvtc:. ooncIIIIo.~.• The pro~' tI. •• Ad thai be

i'blldil'ftAtllQ be part Gf •••• ~ of the ~ ~ irduding.
such ••.•• of IocaIlKdu Gf •• GowJmmenl

li"

14..••••••• 8tJ. The~. ~ •• Ad.••• be ~to"

diadplMfy and fiIwM:irIlJNIII· ••• web •••••....". ••• and ~.

the.cat!II . ...,andnal •• dIlwog:dkm to•.•• MnI'ite •••••• end~

~ •• I•••••••••••••• ··~ofh~·~or",

(2) In pmkuWa~ancl'lfJIiIuM peJudt:e to ••.•~ of the~

~.,sucft ruIu ~ .•••••••••• OI.,,,,,•• ~ __ ,1'NIIIn'IDIy:~

(8)



(13;) I';a~. govemlr.~llIn~ .enquffy' Md. adJtdcalfon by

"'i6 CGmIl•• oIIcer lIMi~·.iI'"",.~ of ~

(el

;;;:: l -""",--t<

(eI) tie pmcedIR ••••••••• to illppkatlon ••.••• ·dIIzen.•••.• ;••

$;~~

.
miNi- ~ .~ n.~ mJInteiIi.t ~ of

*

c1h"'d"~ ofdlten J1mtTTrmd~; .
(g) any"mllbi\lllNclib r. ••••.• ·to••••. maybe~.

(3) Every Nie made •••.•• Ad. by the ~ fIhaI be laid. 88

:soon as ID8Y •••. I i8 mactet befola the I 8111~ Alsembty of Delhi •.
;j(>

in_Ill ID\ot ••••.•.•. I'UCCIU••• "I~r-.•• ,betbl'e •• eJ;piIy

aforeAid ••• • egillllJleAlumbt, ••.•• in •••• ..,. modffk::ation in the

•.•.•• or the kHl'l1llly ~illlud t~ :uIe IhouId not be made. Ite •.• Ih8I

~ ~ Of 'be "':tII) ~ _ the

Iud any aud\ ~ O! ..,.,nwm; ••• be
if

of anytNng pftlNIouIIr __ urdw hi •.•.



16.. .,... ...•.•• " ••.•••••••••• (1) '" ~ ••• it .'~

_to •• ~of"Act ••. ~...,. bfOldetpubMed in

offIR~ •• "'111' Ie '~Ie" nee..., •. ~ b ~ .•••.•..:

(2) EvtllfYCH'd ••••••••••••••••••.•••• may •• .-.

IImade•• " ~" ••"'.IIlI.At.'B.tlDeK
f::
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16~ •••••. to .auM, •••••••... (1) I .May ..·dlI1lrNIr ••• In .gMng
, ..........•~- "pr~.of"Act ••..~ __ ..,. by~~m

u..~ __ ; ••••••.•.• ~ ainconlla. __ •.•.~~..,

of '* Act. •••• _ to.lto" ~ •.., or ~ for ~ •••

~:

(2) ewny order made __ •• Md.Ioft ••••• lOOn • may be~lifter It

is made. be faiO bIbe lie •.••.••• As••mbItdDeli


