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The New India Assurance Co. Ltd.
Kirti Nagar Branch 311701
 
From: Amit Kumar Anand <amit.anand@healthindiatpa.com> 

 Sent: 12 December 2020 22:35
 To: SHARMA GAURAV <sharma.gaurav@newindia.co.in>

 Cc: Ashok Vohra <ashokvohra@healthindiatpa.com>
 Subject: Relationship Matrix for GNCTD

 
Dear Sir,
Greetings from HealthIndia TPA!
 
This is in reference to your discussions with Ashok Sir & as desired, please find below the details & our preparedness to
service Advocate Policy: -
 

1. Dedicated email id for Claim Submission / Intimation i.e. gnctd.claims@healthindiatpa.com
 

2. Dedicated Call Center No’s: 02266131122 & 02266131101
 

3. Relationship Matrix:
 

                        RELATIONSHIP MATRIX

TPA NAME HEALTHINDIA INSURANCE TPA SERVICES PVT LTD

HEAD OFFICE
NeelKanth Corporate Park, 

 406-412, 4th Floor, Kirol Road / Village
 Vidya Vihar Society, Vidyavihar, Mumbai – 400086

Delhi/NCR OFFICE
Plot Number - 312,
Second Floor - Phase 2, Udyog Vihar,
Gurgaon, Haryana - 122008

Dedicated Call Center
No’s 02266131122 & 02266131101

CUSTOMER CARE NO 022-40881000
TOLL FREEE NO 1800 2201 02 - 24*7 Toll Free
SR.CITIZEN TOLL
FREEE NO 1800 2269 70

 

 Contact Person
Designatio
n

Contact
No. Email Id

Escalation 1 Mr Abhishake Bahl Team
Leader

72089-
34123 bahl@healthindiatpa.com

Escalation 2 Mr Amit Kumar
Anand

Nodal
Officer 9818554929 amit.anand@healthindiatpa.com

Escalation 3 Mr Ashok Vohra President 7304990549 ashokvohra@healthindiatpa.com
 

 
Also please note that on receipt of complete data we'll deputing dedicated SPOC's for nominated Bar Councils for
seamless servicing of your above prestigious policy. 
 
 
Thanks & Regards,
Amit Kumar Anand
Vice President – Business Development
+91 9818554929
HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.
An ISO 27001:2013 Certified Company

Plot no. 312, 2nd Floor, Udyog Vihar Phase 2, Gurugram, Haryana – 122 016
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