Quality has to be planned and practised

“Quality” has to be the goal

Quality in Higher Education is a
combination of 8 elements

8 elements of Quality Education
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= Each programme must have:

a) a mission

b) quantifiable objective
¢) measurable objective
d) expected outcomes

= Expected outcomes includes capacity and tasks graduates are expected to perform after
graduation

A strategic plan to achieve the outcome

...Objective in quantifiable terms
...policies

...procedures

...periodic evaluation to measure outcomes
...time frame

Results of programme assessment of the extent to which they are used to improve the programme must
be documented

Tools
. TQl...Total Quality Improvement
. Benchmark
3. Good practices
4. Leveraging Technology

5. Strengthening support systems
i) leadership participation
i) HOD participation
iiiyseparate set up for Ql.




