
GOVERNMENT OF NCT OF DELHI 
DEPARTMENT OF WOMEN AND CHILD DEVELOPMENT 

1st FLOOR, MAHARANA PRATAP ISBT BUILDING, 
KASHMERE GATE, DELHI-110006 

F.17(27)/WCD/Admn./Misc./2019/P.F./ 	 Dated: ),C IC ) 1).1_, 

CIRCULAR 

With reference to the point xvi (a) of Minutes of the meeting dated 06.06.2022 under the 

Chairmanship of the Chief Secretary, Delhi, it is hereby directed that all the officers of the 

department other than those who are on field duty, should be available on their seats to meet the 

public on every working day between 10:00 a.m. - 11 a.m. without appointment, for redressal of 
public grievances. 

Dy. Director (Admn.) 

C_ 

F.17(27)/WCD/Admn./Misc./2019/P.F./ 
Copy for information to:- 

1. OSD to Secretary (WCD). 
2. PS to Director (WCD). 
3. Guard file 

cett )ou 	Lt.106-6.41,- 

Dated: 	6 j 
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GOVT. OF NCT OF DELHI 	Dy. No ..... 	............... 
OFFICE QF THE CHIEF SECRETARY 

DELHI SECRETARIAT, LP. VSTATSINEW DELHI 

No.OSD/OS/2022/ ef 	8 

Minutes of the meeting held on 00.04.2022 at 03.00 P.M. under the 
Chairmabship -of the Chief Secretary, Delhi 

A 	
kly mg of theSenfor Offtholihrwas taken by the Chief Secretary at 03:00 

P.M. on .06.2022
eetin 

 the Conference Room No. 03 at 2thl  Level, C-Wing, Delhi 
Secretariat, IP Estate, NeW Delhi, A list of officers, who attended the meeting, is enclosed 
at Annesure I. 

2 	The following was discussed ancidecided during the meeting: 

Dated: 10th  June, 2022 

i) 	
It %vas directed the Chief Secretary that all the Departments are required to work 
seriously and the decisions taken are required to .be implemented / adhered to, in a 
time bound manner. 

[Action pertains to: All Departments] 
• 

All the pension Matters of employees of each department should be resolved by 
30.0 .2022. A certifieate in this regard should be sent by the concerned HoD to the 

Dept whichshould compile the same and send a compliance report 
to th Office of the Chief Secretary on 01.07.2022. 

[Action pertains to; All Departments, Services Department] 
[Timeline: 01.07-2022j 

rr 

t(ft. HID MnlOple charges with CVOs and Posting of 'Moan / Officials for long periods 
a. Secretary-cum-Director (Vigilance) should examine the issue of rationalization 

of appointment of CVOs in various organizations of ONCTD to =UFO that an 
officer should not hold multiple Charges of CVOs of various organizations. 

[Action Pertains to: All the Departments / 
Secretary-curs-Director (Vigilatice) / Special C? (ACE)] 

b. 
It was observed that there are many personnel who are posted in the same 

(5) iMmediate exercise for transfer of such personnel to the non-sensitive posts in 

Department for years,  together (Including an Sensitive Posts) without any 
transfer. All Departments, including Services /*rimer:it, should carry out an 

terms of circulars tainted by the Central Vigilance Commission (CVC) in this 
regard, The instructions of the CVC (as amended from time to time) mould be 
Circulated to ail.  the Departments by Secretary-cum-Director (Vigihuice) by 

ESePsitment, 
10.06-2022 for taking necessary action by the concerned HoDs / Services 
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[Action pertains to: All the Departments / 
Secretary-cum-DirectoOrigilance) / Speeial CP (ACB)J 

[Timeline: 16.06.2022] 

iv) It wis decided that in all the Departments,.where large tenders are being floated, the 
fraMework of 'Bidding process must be secured att-that,no manipulations would be 
posible. Special Secretary (1/) should ensure develo-pmentamLimplementation of 
such framework by 30.06.2022, 

[Action pertains tot All Departments and Special Secretary (11)J 
[Timeline; 30.06320221 

v) List of Enemy Property, as received from the Office , the Custodian of Enemy 
Property for India under the Ministry of Home Affairs, was sent to the Office of 
Divisional Commissioner, All the. District Magistrates should take inmaediate action 
to Complete the valuation process of sit& properUesaiongwith allied activities such 
as Survey, etc. Divisional Commissioner should ;review the progress on fortnight 
basis and complete this work by 15th  August, 202.2.,  

[Action pertains to: Divisional Commissioner / All the DMsi 
[Thneline: 15.08.2022j 

Details of Gaon Sabha land of all the 49 rural villages of Delhi, belonging.to various 
districts, be provided to the Office of the.Cbief Secretary by 16.06.2022. 

[Action pertains to:. Divisional Commissioner / Ali-the DMA' 
[Thaeline: 1‘06.20221 

A ‘ISpecial Cleanliness Drive' is required to be conducted by the MCD, DDA, 
NDMC, Delhi Cantonment Board, .PWD and NHAI front 14.062022 to 21.062022 
to not only ensure cleanliness but also to ensure that all roads f streets / central 
verges and open public places should be free from any kind'of melba / C &D waste;  
inert material, municipal solid waste, scrap, etc. A letter in this regard has been sent 
by Secretary (u)) to all the concerned organizations on 06.062022. Therefore, all 
the organizations are required to take necessary action as per this letter, The District 
Magistrates of 11 Revenue. Districts '(including their teams of ADMs SDMal 
Tefisildars) and the Deputy Commissioners of 12 zones of MCD should personally
check 	- 

and steer this drive in their respective juiisdiction Aii Action Platt in this 
regard should be prepared and submitted to the Secretary (U])), who is required to 
examine:compile and submit the same to the ChiefSeentarybyP-044022. 

[Action pertains to: Secretary (UD) / MCD! DDA NDMq/zikat PWD 
MIAS / Divisional Commissioner / All the Mal 

[Timeline: 13.06.20221 
viii) 

All the reggel3t8  P°40$41,,i(if,  Pr4414 of t0794 14194417treceived and disposed-at 
thrbugh the online platform only, The necessary decisions fbr granting / rejecting on 
Pending requests should be taken expeditiously and be communicated to the 
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concerned Departments / individuals and henceforth all such requests be disposed-of 
in a tim4 bound manner. The requests received from MARC in this regard should be 

disposed-Of on priority basis. 
[Action pertains to: Forest Department( 

rTimellnes 11.06.2022] 

ix) In the enior Officer's Meeting held on 20.05.2022, Director (Fire Service) was - 
directe to submit a consolidated proposal on various aspects of the Department by 
O$,06$22. However, it was observed that no proposal has been received from the 
Fire Se ces Department so far. Therefore, Director (Fire Services) was directed 
again tc submit a consolidated proposal latest by 13.06.2022, without fait 

(Action pertains to: Director (Fire Service)) 
[Timeline: 13.06.20211 

x) Revenue Courts / Sub-Registrar Offices 4,1 
a. In the Senior Officer's Meeting hold on 27.052022,„it was decided to transform 

all the Revenue Courts into to-Courts by 16.082022: Accordingly, Special 
Secretary (TT) was directed to ensure that this work is completed within the 
Prescribed time limits in consultation withbiVisional Conntissioner. 

b. It Was further decided that all the Sub-Registrar Offices should be made faceless 
and the services should be available to the public through ellatfarm by 

16.08.2022. , 
' [Action pertains to: Divisional Commissioner / Special Secretary (ITN 

frimelble: 15.08.20221 

xi) An A4tion Plan should be prepared by the Department of Irrigation & Flood Control 
(1&F() for removal .of enoroachmerits frorathe amima River Front and this plan

be executed in a time bound manner.. 
[Action pertains to; Development Cemniisslonevain=Secretary (I&FC)I 

[Timeline: 16.061022j 

xii) It shOuld be ensured by PWD / I&FC I MCD / NDMC I DCB that do-41164 ore 
the major as well as minor drains be completed by 15.06.2022. The District 
Magikrates of Revenue Districts and theDeputy Commissioners of concerned zones 
of MCD should personally inspect such drains' bi 	ItOective tints and ensure 
that they are completely 'de-silted, so that there is ne *titer logging dltring the 
forthcoming monsoon season. 

[Action Pertaiiii to: t'WO MOD 1 LUC /MAW 
(DC104411 DM* (RevOniii)1 At 'DC* (MCD)1 

(Timeline; 16.062O221 

xill) Corrurdssioner (Food & Supplies) should review the implementation of PM Garib 
Kalyan Yojana and ensure that the ration is available for uptake and distribution to 
ail the beneSciaries without any time tag. 
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[Action pertains to: Commissioner (P&S)] 
[Timeline: 16.06.2022] 

xiv) The and issue pettalning to the construction of new Jail Complex at Narela is 

req 	to be resolved on priority basii As it was decided that site in Narela will 
not be changed, thetefore, aletter in this regard may be sent to 

[Action pertains to: DG (Prisons)] 
[Timeline: 16.06.2022] 

acv) The details of amendments made in the PMS VANidfri &kettle should be brought to 
the notice of all the 1.1fis by the Urban Development Department to ensure that the 
Schme is implemented as per the targets already fixed. 

[Action pertains to: Secretary (01))] 
[Timeline: 16.06.2022] 

xvi) Jan Sunwai 
a. Vide circular No, F.19/16/AR/2016/Misc./4169-76 dated 25.05.2017, directions 

were issued to all the Department.athat all the Officers in various offices of 
GNCT of Delhi, other than those who are on !field duty, should be available on 
their seats to meet the public on every woridng day between 10.00 a.m. and 
11.00 a.m., withouf.appoimment, fOrredressal ofpublic grievances. Compliance 
of the same should. be ensinedbyrdi the Departments without fail. 

[Action pertains to: A.  IJI/artm nth] 

b. It was further decided that an exclusive 'Jan Sumer should be held by all the 
District Magistrates every week (preferably from 09:00 AM to 12:00 PM on 
every Saturday) for resolving the public grievances at the DM level, in which 
District Level Heads of all the concerned public interface oriented Departments 
should be available. An order in this regard Should be issued by the Divisional 
Commissioner by 13.06.2022. 	 .• 

[Action pertains to: Divisional Commissioner /.Ail the DMs] 
15.06.20221 

xvii) It !Viesobserved that the geographical / territorial boundaries of the Districts are not 

co terminus with that of the jurisdictions of other departments like MCD PWD rWelfare, etc, Therefore, an, exercise should be carried out for ensuring that the 
rial / jurisdiction boundaries of mtmieipal zones, police districts, divisions of 

;VD, education, social welfare, etc, should be co-tenninus with the boundaries of 
emie districts to create synergies between the Departments and for ease of 

making administration available to the public, 
[Action pertains tot Divisional Commissioner / Special Secretary (IT)) 

rrimeline: 31.07.20221 
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(ASTOSTiMADRAORAO MORE) 

Staff thileer to CS, Delhi 

Dated; lOat  June, 2Cr22 

xviii) Inspection of all the Hospitals should be carried out by the Pr. Chief Engineers / 
Chief Engineers of the PWD to address the various issues of maintenance and 
sanitatiOn of these buildings. 

[Action pertains to: Pr, Secretary (PWD) / 	arWE1)] 
gitneline: 30.06.20221 

xix) A presentation was Made bY the Director, G.B. Pant HoSpital during the meeting, in-
which, inter-alia, the issues of encroachments between the G.P, Pant Hospital and 
L.N.J.P. Hospital was highlighted. Therefore, it was decided that Divisional 
CommiSsioner (Revenue) should direct the concerned District Magistrate (Central 
District) to ensure that all such encroachment be removed in Coordination with 
concerned Deputy Commissioner of MCD.• Necessary police protecfion should be 
proVided by-the concerned area DCP. 

[Action pertains to: Divisional Commissioner / 
DM (Central District) / DC (City-SP Zone) / DCP (Central)) 

[Timeline: 30.06.20221 

xx) It was decided that Special Sec-retail (n) should Check the NIC Data Centre and 
examine the poSsibility of combining / merging / consolidating the various binds of 
data-seta pertaining to different department to create-  a master data-set so that the 
same can be maintained at one unified Data Centre with limited access of concerned 
fields in such master dati,setto the eoncenied"epartments, which would remove 
redundancy and will help in inter-Departmental coordination. 

lAction pertains to; Special Secretary (IT)] 
[Timeline 20.06.20221 

3 	The meeting ended with a Vote of Thanks to 'the Chair. 

No.OSD/CS/2022/ Si 	81.1  

Copy To; 
All ;ACS 	seeretstrief i secreurios tiPectal Seelifilailre4 40031: 	)/ 
Commissioner tracT) / CEO (DM) / All DiatelOt Maglitritei liflfteputty 
Coniinisaleners of MCI) / Ms (DPCC) E,-111-C (PWD) I DCP (Central) I Director 
al#S) 
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