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GOVERNMENT OF NCT OF DELHI

DEPARTMENT OF WOMEN AND CHILD DEVELOPMENT
1=*FLOOR, MAHARANA PRATAP ISBT BUILDING,
KASHMERE GATE, DELHI-110006

F.17(27)/WCD/Admn./Misc./2019/P.F./ | so¥% Ulatect; }.4 { ¢ ) N—

CIRCULAR

With reference to the point xvi (a) of Minutes of the meeting dated 06.06.2022 under the
Chairmanship of the Chief Secretary, Delhi, it is hereby directed that all the officers of the
department other than those who are on field duty, should be available on their seats to meet the
public on every working day between 10:00 a.m.

- 11 am. without appointment, for redressal of
public grievances.
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Dy. Director (Admn.)

F,l7(27)/WCD/Admn./Misc./2019/P.F./ Dated: )é /6‘ / M
Copy for information to:-

I. OSD to Secretary (WCD),

2. PS to Director (WCD).
3. Guard file '
U7l ,0ecco fer %Ft@mbgj cteeridon on lefeondmet /
coebasf -

™

Dy./Director (Admn.)
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, OFFICE QF THE CHIEF SECRETARY b
' DELHISECRETARIAT, LP. ESTATE,'NEW DELE ~
‘No.OSD/CS/2022/ @ (44— 8] S& | Dated: 10® June, 2022 “%)
Minutes !of the nieetihg held on 06.06.2022 at 03.00 P.M. under the %
Chairmanship of the Chief Secretary, Delhi ' e ' %
A weekly mesting of the Senior Offlaéis was tikeii by the Chief Secretary at 03:00 i
P-M. on 06.06.2022"In the Confererice Room No. 03 at 2™ Level, C-Wing, Delhi .
Secretariat, IP Estate, New Delhi, A list of officers, who attended the meeting, is enclosed
at Annexure I, ' .
2 Thé following was discussed and decided during the meeting: - _ &
§) It was direoted by the Chief Secretiry that all the Departiients are required to work é
seriously and the decisions taken are required to be implemented / adhered to, in a g
time bound manner., - 4 1
| ’ [Action pertains to: All Departments]
i) All the pension matters of employees of each department should be resolved by
30.06.2022. A certificate in this regard should be sent by the concerned HoD to the %
Services Department, which should compile the same and send a compliance report
\\o to the Office of the Chief Secretary on 01.07.2023,
N [Action pertains to; All Departments, Services Department]
93 | . [Timeline: 01.07.2022] | E
- o3 | . . ., , : A
A (E) if) Mnltﬁ'ple charges with CVOs und Posting of Officers / Officials for long periods e
. (} 8. Secretary-cum-Director (Vigilance) should examine the issue of rationalization ;
j\’fg ‘ of appointment of CVOs in various organizations of GNCTD to ensure that &an
officer should not hold multiple charges of CVOs of various organizations.
P [Action pertains to; All the Departments / r
){S‘ o Secretary-oum-Director (Vigilance) / Special CP (ACE)] ?
(;9& b. It was observed that there are many personnel wha are posted in the same %
N 9 \\ Pepartment for years- together (including on scnxiﬁve Posts) without any '
W transfer. All Departments, including Services Department, should carry out an
L immediate exeroise for transfor of such personnel to'the non-sensitive posts in
terms of citoulars Issucd by the Central Vigilance Commission (CVC) in this
Tegard, The instructions of the QY (as amended from timg to time) should be
ciroulated to all' the Departm '

ents by Secrotary-cum-Director (Vigilance) by
B hocessary aotion by the concemed HoDs / Services
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[Actién‘];;ﬁaim:tos All the Departments /

~ Secretury-cum-Director (Vigilance) / Special CP (ACB)]
| T " [Timeline: 16.06.2022]

iv) 1t was decided that in alf the Departments, whete large teniders are being floated, the .
framework of e-Bidding process must be secured §0thaf, no manipulations wo?ld be |.—
Pojible. Special Seoretary (IT) should ensure developmentzad implementation of De

such framework by 30.06.2022. g - ol sv
[Action pertains to: All Departments and Special Secretary (IT)] ;/;
[Timeline; 30.06.2032] —

V)  List of Bnemy Property, as received from the Office the Custodian of Enemy
Property for India under the Ministry of Home Affairs, was sent to the Office of
Divisional Commissioner; All the District Magistrates should take immediate action
to cbmplc'te the valuation process of such properties alongwith allied activities such
as survey, etc. Divisional Commiissioner should :review the progress on fortmight
basis and complete this work by 15 August, 2022:

‘ [Action pertains to; Divisional Commissionier / All the DMs]
[Timeline: 15.08.2022]
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vi) Details of Gaon Sabha'lasd of all the 49 furalvillages of Delhi, belonging to verious
districts, be provided to the Office of the.Chief Secretary by 16.06.2022.
| [Action pertains to: Divisional Commissioner/ Al the DMs]
. TR 162 16.06.2022]

;
vil) A ‘Special Cleanliness Drive’ is required to be conducted by the MCD, DDA,

- NDMC, Delhi Cantonment Board, PWD and NHAI-from 14.06.2022 to.21.06.2022
to not only -ensure cleanliness but also to ensure that all roads / streets-/ cenfral -
verges and open public places should be free from any kind-of malba / C & D waste,
mcrt material, municipal solid waste, scrap, etc. A letter in this regard has been sent
by Becretary (UD) to all the concerned organizations-on 06.06:2022. Therefore, all
the organizations are required to take necessary action as per this letter, The District

gistrates of 11 Revenue. Distriots ‘(including their teams of ADMs / SDMs/
Tehsildars) and the Deputy Commissioners of 12 zones of MCD should personally -
check and steer this drive in thelr respective jurisdiction, An Action Plan in this

Ieslhrd should be prepared and submitted to thesmwam),whowm to

A R TR A TR SRR N ML T

Gxamme.'meilp-md;Bubmit the same to the Chief Seor tarxbyllimm .
| [Action pertains to: Secretary (UD) / MCD / DDA / NDMC#DEB ¢t PWD ¢
NHAI/ Divisional Commissioner / ADl the DMs]
| | ' [Timeline: 13.06.2022)
VD Allthe requents pertaining:fo pruning of tress shouldbe:recaived and disposedeot.

through the online platform only, The nsge i
: , ssary declsions for granting / rejecting on
pending requests should be taken expeditiously and be communicated to the
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conccmq!;d Departments / individuals and henceforth all such requests be disposed-of
in & time bound manner. The requests received from DMRC in this regard should be
disposed-of on priority basis. ,.

1 [Action periains to: Forest Department]
| [Timelines 17.06.2022]

|
|

directed to submit a consolidated proposat on various aspects of the Department by
05.06.2022. However, it was observed that no'proposal has been received from the
Fire Setvices Department so fat. Therefore, Ditector (Fire Services) was directed
again to submit a consolidated proposal latest by 13.06.2022, without fail.
\ [Action pertains to: Direstor (Fire Service)]
l [Timeline: 13.06.2022]

x) Revenue Courts / Sub-Registrar Offices :

a. In fhe Senior Officer’s Meeting held on 27.05.2022, it was decided to transform
all the Revenue Courts into e-Courts by 15.08.2022; Accotdingfy, Special
Secretary (IT) was directed to ensure that this work is ‘completed within the
prescribed time fimits in consultation with Divislonal Commissioner.

b. It was further decided that all the Sub-Registrar Offices should be made faceless
and the services should be available to the public through e-platform by
15.08.2022, | |

 [Action pertains to: Divisional Commissioner / Special Seeretary (IT)]
~ [Timeline: 15.08.2022]
xi) An Action Plan should be prepared by the Department of Irrigation & Flood Control
(I&FC) for removal of encroachments from'the Yemuna River Front and this plan

1 be executed in a time bound manner. o Bk
[Action pertains to: Development Commissiouer-cum-Secretary (I&FC)j

 [Timeline: 16.06.2022]

xif) 1t should be ensured by PWD / I&FC / MCD / NDMC / DCB thet do-silting of all
the t.i;ajor as well es minor drains be completed by 15.062022. The District
Magistrates of Revenue Distriots and the Deputy Commissioners of coricerned zones
of MCD ghould personally inspect such drains'in thelr respective areas and ensure
that they are completely de-silted, so that there is no water logging during the
forthcoming monsoon season. ‘ Hm®

/DCBTAN'DMs (Revenus) 7 All DCi (MCD)}
| [Timeline: 16.06.2023)
ril) Commissioner (Food & Supplies) should review the implementation of PM Garlb

Kalyan Yojens and ensure that the ration is av distri
allable for
all the beneficlaries without any tims lag, vprsko ead pudonto
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In the Senior Officer’s Meeting held on 20.05.2022, Director (Fire Service) was -

[Action pértsliis {6/ PWD 1 MCD 7 I&FC /NDMC
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xiv) The

[Action pertains to: Commissioner (F&S)]-
. z [Timeline: 16.06.2022)

land issue pertaining to the construction of new Jeil Complex at Warela is

required 1o be regolved on priotity basis. As it was decided that site in Narela will
not be shanged, thtefors, aletter in this regard may be sent to MHA.

[Actlon pertsdins to: DG (Prisons)]

' 1‘ ' | [Timeline: 16.06.2022]

\

xv) The }details of amendments made in the PMSEVAN{dh Scheine should be brought to
the notice of all the ULBs by the Urban Developmeént Department to ensure that the
Sch#me is implemented as per the targets already fixed.

[Actlon pemins to: Secretary (UD)]
[Timelme: 16.06.2022]

xvi) Jan Sanwai

al

' Vide circular No, F. 19/16/AR/2016/Misc./4169-76 dated 25.05.2017, directions
were issued to all the Departments that all the Officers in various offices of
GNCT of Delhi, other than those ‘who are on field duty, should be available on
their seats to meet the public_ on every working day between 10.00 am. and
11.00 a.m., without. appomtn:ent, for redressal of public grievances. Compliance

of the sarne should be ensumdby all the Departments without fail.
[Action pertains to: w}

.| Tt was furfher decided that an exclusive ‘Jan Sunwai’ should be held by all the

' District Magistrates every week (preferably from 09:00 AM to 12:00 PM on

J every Saturday) for resolving the public grievances at the DM level, in which

' District Level Heads of all the concerned public interface oriented Departments

: should be available. An order in this regard should be issued by the Divisional
Comm13810ncr by 13.06.2022.

[Action pertains tos Dlvisional Commissioner / All the DMs]

[Timeline: 15.06.2022]

\

xvif) It was observed that the geographical / territorial boundaries of the Districts are not

coerminus with that of the jurisdictions of other departments like MCD / PWD /
Social Welfare, ste, Therefore, an cxeteise should be carricd out for ensuring that the
territorial / Junsdiction bowndaries of municipal zones, police districts, divisions of
PWD, education, soclal welfare, eto, should be co-terminus with the boundaries of
nevcmwdislricutommuyncrgiesbmeenthempamnentsmdformnf

meking administration aveilable tg the public,
| [Action pertains to: Divisional Commissioner / Speclal Secretary (XT)}
| [Timeline: 31.07.2022]
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|

Xviif) IﬂSPGCtlpn of all the Hospitals should be carried out by the Pr. Chief Engineers /
Chief Engineers of the PWD to address the various issues of maintenance and
sanitatj n of these buildings,

[Action pertaing to: Pr. Becretary (PWD) / E-in-C (PWD)]
[Timeline: 30.06.2022]

xix) A presentaﬁon was rade by the Direotor, G.B. Pant Hospital during the meeting, in
which, inter-alia, the issues of encroachments between the G.P, Pant Hospital and
LN.JP. Hospital was highlighted, Therefore, it was decided thst Divisional
Commissioner (Revenue) should direct the concerned District Magistrate (Central
sttnctj to ensure that all such encroachment be removed in coordination with
concerned Deputy Commissionier of MCD, Necessary policé protection should be
provxded by the concerned area DCP.

[Action pertains to: Divisional Commissioner /

DM (Central District) / DC (City-SP Zoue) / DCP (Central)]
[Timelinie: 30.06.2022]

xx) It was ﬁleclded thit Special Secreta;ry {T) should check ﬂw NIC Data Centre and
’ examing the possibility of combining / merging / consolldaﬁng the various kinds of
Vdm—se'qs pertamingtodlifctentdcp&mncnttocreateanmsterdafa-setsothaiﬂm

' samccun‘bemamwned at.one unified Data Centre with limited access of concerned
fields in such mastér data-set to the concerried Departments, which ‘would remove
redundancy and will help in inter-Departmental coordination. _
[Acﬁon pertalns to; Special Secretary anj

“[Timeline: zn.os.znm

3 The meeting ended with a Vote ofThanmath“e Chair.
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(Asmsnmmomomom
©w7 7 stamOffier to CS, Delhd

No.osnlcsémglllﬂ"‘g ! 5% L Dmd loﬂ“hme,zazz

er {(T&T) / CEO (DJB) / All District Magistrates / Al Deputy

Commissioners of MCD / M8 (DPCC) / E-iu-C (PWD) / DCP (Central) / Director

(DFB)
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