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A copy of the following Office Memorandum(s) of Central Pension Accounting
Office (CPAQ) alongwith Department of Pension & Pensioners Welfare, Government of
India OM, enclosed herewith for information and necessary action to.

i1 The Princlpal Secretary, Department of Health & Farmily Welfare, GNCT of
Delhi, with the request to take appropriate action in respect of Delhi
Government Employees Health Scheme (DGEHS) subscribers, if deemed
necessary.
2, All Head of the Departments, Govt. of NCT of Delhi.
3. All Deputy Controllers of Accounts, Pr. Accounts Office (HQ)/GPF Cell, Govt. of
NCT of Delhi.
(; CD)TLOMAII Pay & Accounts Offices, Govt. of NCT of Delhi.
)
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) ~"List of Papers forwarded
SL. Name of the 0.M No. and Date Subject
No | Ministry/Departme
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1. | Central Pension and | CPAO/IT & Tech/7" CPC | Procedure for
Accounting Office, | Revision/19Vol.III E/8022/2021- implementation of |
Department of | 22/12 dated 08/04/2022 and | change of option by a
Expenditure, Ministry | Department of Pension] & Pensioner/Family ;
of Finance, | Pensioners Welfare, Ministry of | Pensioner from FMA |
Government of India. | Personnel, PG & Pension, | to CGHS (OPD)
Government of India OM No. facility  and
04/05/2019-P&PW(D) dated | versa-reg.
23/03/2022
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R AP ' - GOVERNMENT OF INDIA
faa g=merm, =g s i MINISTRY OF FINANCE
c DEPARTMENT OF EXPENDITURE
D= g AW waiaa CENTRAL PENSION ACCOUNTING OFFICE
Hrase-1l WiwTsil w11 < TRIKOOT-1I, BHIKAJI CAMA PLACE,
: £ f@oel-110066 NEW DELHI-110066
W9 : 26174596, 26174456, 26174438 = PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/7t% CPC Revision/19 Vol. Il E/ 8022/2021-22/1 2 08.04.2022
Office Memorandum

- Subject: Procedure for implementation of change of option by a Pensioner/Family
Pensioner from FMA to CGHS (OPD) facility and vice-versa-reg

" The undersigned is directed to forward 0.M. No. 4/05/2019-P&PW (D) dated 23rd
March, 2022 issued by the Department of Pension and Pensioners’ Welfare, on the subject cited
above for information and strict compliance.

3, : . .
» . .

: (Anang Rawat)
(Dy. Controller of Accounts)

To

1. All Pr. Ci@;As/CCAs/CAs/AGs (as per list) with request to issue direction to their PAOs -
accordingly. ; '
2. All Authorised Banks for payment of pension
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OFFICE MEMORANDUM

Sub: Procedure for implementation 0 CHange Gf OO by = Penstomer/Family Pensioner——

from FMA to CGHS (OPD) facility and vice-versa-rég

7;
|

The undersigned ts dirested 1o say that the Cential Government Civil Pensioners/Pamily
F‘cnsmncrs rediding in éreas not covered under Central Government Health ‘}chemc; aénﬁmstered
istry of Health & Family Welfare and corresponding healt !
omer Mmstnesfi}agamnenis forheir refired ﬁmplﬂyeﬁ‘s for meatmg

day medacal 3}@6115&:9 ﬂzai do nzat reqmre hespﬂahzat] on‘

rf:v;sed tc; R‘; 1000]— pm wﬁef ()1
P&PW(D) dated 19: 073017

reﬁremeni- fm,; availing “@PD mechca] facallty or FMA. @nlv ‘one: e‘hange in éphan in Ihe hfe-ﬂme
of a Pensioner/Faniily Pensiongr is dllowed.

3, The Department-related Parliamentary Standing Comnmittee on Personnel, Public

Grigvances, Law and Justice, in its 110" reporton '?-.\‘;‘i!i_éibnér'*!s-'Griaiaaneesalmpacﬁ of Pension

Adalats and 'Qennﬂi’zsé Pensioners Grievance Redress and Monitoring  System
(CPENGRAMSY” hias made following recommiendation ¢

(3.22) The Comittee {akes note of the difficulties faced by pensiofiersin surtendering
their Fixed Medical Allowance (FMA) and getting FMA Surrender Certificate to avail
CGHS indoer & outdsor (OPD) facilities, and, accordingly, récotimends DePPW and
CGA thiat the procédural loophioles coming in this way should be phigged sfid ensure that
all such péﬁsﬁi@ners should get FMA Surrender Certificates in & hassle free manner
through online mode tnder intimation to the bank concertied and a timeline should be
- fixedinthisyegard. .

Contd/. .«




g s O aility undes d}};u { :
d;s:ﬁﬁ,sm@mz of FMA by the Bank and issue of ( Gii*« card for
Pensioners/Family Pen ensioners are ofien facing difficulty in exercising revised @p‘mn in ih:c,
regard. The matter has been examined in comsuliation with Ministry of Health and Family
Welfare and Central Pension Accounting Office and the fellowing procedure is laid down in this
regard:~

hsfshc 10 mngtr ~FerTaine eimbia fcsr }MA

ﬁ’"iaih;,r“ hﬂfahe 8’5’31153 f;he CGHS facility or not, It will, therefare be the
‘of the ﬁﬁﬂﬁﬁer/ amil; P[ s;anex ﬂ]at xm shzﬁm" ﬁam amn 1S ¢

2! : - Wo e bﬁ. slopped
: .Per; Aner/t ’azm,y ’Feggmner has remzested in Form-2 for

ﬂSiGﬁEi E*Ii'ﬁ)

;.,}- ?C

Denisio 1 i’ensmner i‘ appiy to
: CGHS card for both {}PD and IPD facility, by
HS canmimhom

A d, the

Hihorities as pér their Jaid down procedure,

wWise fuiﬁls :tbe &ligibility conditions for issue of

: I; howeyer, issue a provisionsl CGHS card to the

; onér within four waorking days from the date of completion of

1l formzlities andtdﬁpas of eontributions By the Pes siongr{Family Pensioner and such
pmwsmzxa} ,,_ard will remdin valid 4l i issue of a final CGHS Card. -

*ens ding in a non-CGHS area and availing FMA
fity, intends 16 avail {ZGHS fa zht} for both OPD and 1PD, ‘he/she may
the 6t ncerned brmh “of the. peiision- éiﬂbursmﬁ—ba}ﬁ ~in—Fom-2 Tor
dis ﬁimnaimﬁ f FMA, to endble him/her to apply to the CGHS authorities for the
CGHS facility. The Pznsmﬁf:rff‘amﬂv Pensioner will also give ‘an undertaking in Form-2
to the Bank fhat the option being exercised by him/her to -avall medical facility under
CGHS or other similar Health Scheme of their respective Mxmszry/{}epa_rtmeni is a one-
time aptmn and that he/she. has not availed the facility of change of option from CGHS to

FMA in the past. The pension dlsbursmg b&ak shall, Lhere:aﬁer s’mp the payment of FMA




Cé ’r“x Ef'c‘fu (including OPD faul m*‘} i ’_fnzf : !

Pensioner/Family Pensioner otherwise flfils the g_ blEL conditions for Avsu- of CGHS
Card. The CGHS authorities will, however, issue & provisionsl CGHS card o the
Pensioner/Family Pensioner within fﬁﬂf’ w ﬂf;&ﬂg days from the date of cmpieﬁcfﬁ of
all formalities and c}epasﬁ of contiibutions by ihe Pﬁnauuﬁﬁffl:ami-s_ _Psﬁqsncr and bG.Ch

provisional Cerd will remain valid fill issue of a final CGHS Card.

(i)  Afier discontinuing the FMA, the bank will maL : necessary changes in both
hahJes @f P?G m r&gard 10 chsaa : P R X

ko ﬂlt’: canceme

CPAO ’s ‘dat&“b _‘ ‘

sarrén&-éf"certxﬁcaté V'e CGHS sufhnmﬁsﬁ (

Enél: FMA Forins

Under Séctetary to-the Gevemniéni ﬁf 1ncha

s P —Ajﬁvmmﬁeﬁarm*ems of the-Government of Tndia{as perstandard dzstrrbnﬁvn Hst) -
‘ 2. CMDs/CPPCs of all Pension stbuxsmg Banks
3. Conptroller & Auditor General of India
4, Controller General of Account
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FiM4 Form 7
Farm g

“Fized
Sir/Nidgdan,

I am }3}‘?:‘56"153’ drawing penston/family pension, with FMA,

fram yeur Bank and my
particulars are as given belsw:

ACKNOWLEDGEMENT ; i

ed request from SHI/MS. i 8 Pensiongr/Family Pensiorier (PPO No.
) fordiscontinudtion of Tusﬁd M dscai Allowarice aspartof hiﬂ]"r pension.

Date:

“SEalofthe BEaK G 7 e # St e gl o gt i ¢

14
- Neme, Designation & Signature of the representative of the Bank




FhA Form 3 -
( Fhisd Form A ,\\

Certificstc from Banl regerding Stoppare of Fived Medical Allovegnce of

Pernsioner/i gmily Pencione:

viedical Allowance (FMA) as part of histher pemsion/family

& banlk:

[. Name e

2. Pension Sanctioning Authority -

3. PPO Number - i

4, Bank Aecount Numbsr o

5. Contact Number =

6. Present Address o , e

7. Date from which FMA- has been discontinved = L o

8. Reason given by Pensionier/Family Pensioner for discontinuation of FMA:
{(2) Change of fesidenice from a non-COHS area 10 & CGHE covered arca
(b) Residing in Non CGHS area but intends to-avail OPD facility under CGHS
*(strike out which is not applicable)

The Pensioner/Family Pensioner has given an undertaking 1o the Bank that e optinn
|  Scheme

being exercised by him/her to avail medical facility under CGHS or other similar Healt
of thiir respective Ministry/Department, is 2 one-time option and that hie has not availed the
facility-of change of option fron CGHS to FMA in the past.

Encl: Copy of application and undértaking from Pensioner/ Family Pensioner. .




Central Pension Accounting Offic
BE‘;;A@* Cams Place. Trikoot-
New Delhi-110066

Sit/Madam,

It is intimated that on receipt of a request in'this resp“d Fixed Medical Allowance 1o the

PﬁmrnnF?E@;ﬂQ;f?%ﬁ;@ﬂé{Aﬁ&iﬁ%ﬂéﬁmkﬁ&ﬂgweﬁ below, hias beendiscontimued:

FMA

Signature of Officer issuing Certificate along with stamp of bank

Name of Officer issuing the certificate....

Name and address of Bank.
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