
(V. Nayyar) Nayyar) 
DCA (Technical) 

Dairy No 	2 kiC  
Date 	t1  cp. 	  

Dairy IVo ........ 3  . 

GOVERNMENT 

OF 

CNATIONAL CAPITAL TERRITORYOrm:arrOcanto:viep:HriaLtf,a,eir:n'it,soecN&.i.c;.(2:h. ild Development 

Kr.a°s1hDmeelfirei  Gate, 
PRINCIPAL ACCOUNTS OFFICE 

' 	New Delhi-110006 Date......" /..„.2s.(  .0.2_  ).__ 	 A-BLOCK, VIKAS BHAWAN 

ioird 
Director (rI/CLip=i044)1y

1 

20221T-11 Pr" A°178W3D—E:1-5-

E 	

Dated: 07 8 ) 4)4 )9-60 F. No. 09(01 

ENDORSEMENT 

  

A copy of the following Office Memorandum(s) of Central Pension Accounting 
Office (CPAO) alongwith Department of Pension & Pensioners Welfare, Government of 
India OM, enclosed herewith for information and necessary action to. 

1. The Principal Secretary, Department of Health & Family Welfare, GNCT 
Delhi, with the request to take appropriate action in respect of Delhi 
Government Employees Health Scheme (DGEHS) subscribers, if deemed 
necessary. 

2. All Head of the Departments, Govt. of NCT of Delhi. 
3. All Deputy Controllers of Accounts, Pr. Accounts Office (HQ)/GPF Cell, Govt. of 

NCT of Delhi. 

frit-V1 0 

. 0rAll Pay & Accounts Offices, Govt. of NCT of Delhi. 
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1. Central 	Pension 	and CPAO/IT 	& 	Tech/7th 	CPC Procedure 	for 
Accounting 	Office, 
Department 	of 

Revision/19Vol.III E/8022/2021- 
22/12 	dated 	08/04/2022 	and 

implementation 	of 
change of option by a 

Expenditure, 	Ministry Department 	of 	Pension] 	& Pensioner/Family 
of 	 Finance, 
Government of India. 

Pensioners Welfare, 	Ministry 	of 
Personnel, 	PG 	& 	Pension, 
Government of India OM No. 
04/05/2019-P&PW(D) 	dated 

Pensioner from 	FMA 
to 	CGHS 	(OPD) 
facility 	and 	vice= 
versa-reg. 

23/03/2022 
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GOVERNMENT OF INDIA 
MINISTRY OF FINANCE 

DEPARTMENT OF EXPENDITURE 
CENTRAL PENSION ACCOUNTING OFFICE 

TRIKOOT-II, SHIKAJI CAMA PLACE, 
NEW DELHI-110066 

PHONES : 26174596, 261T4456, 26174438 

CPAO/IT&Tech/7th CPC Revision/19 Vol. III E/ 8022/2021-22// 2 
	

08.04.2022 

Office Memorandum 

Subject: Procedure for implementation of change of option by a Pensioner/Family 
Pensioner from FMA to CGHS (OPD) facility and vice-versa-reg 

The undersigned is directed to forward O.M. No. 4/05/2019-P&PW (D) dated 23rd 
March, 2022 issued by the Department of Pension and Pensioners' Welfare, on the subject cited 
above for information and strict compliance. 

(Anang Rawat) 
(Dy. Controller of Accounts) 

To 

All Pr. CCAs/CCAs/CAVAGs (as per list) with request to issue direction to their PAOs 
accordingly. 
2. All Authorised Banks for payment of pension 
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QI'HCE MEMORANDUM 

 

SO! Proce ure ür imp emen tzono c tinge o op 
from .FMA to CiR3S (OPD) facility and Vidt-iierSa-teg 

   

y-Pensioner 	 

 

     

  

' 

  

     

The Undersigned isdirected i. .say that the Central .vpi 	PenSionerS/Family 
Pensioripilte§idit* in areas not covered under Central Government 'Health 5,0holo anhiistered 
by the Ministry Of 'Health).. Fttnity Welfare and cor,raponding Wit *themes dtninkered by 
other Min4trfes/Departnitrtts for their re*col employees TOtineeting,t#01444rentitheir day46,  
day tnedical expenses tabor:not moirolowit4lizatipg,10::44110 to *400.0 monthly Piked 
Medical Allowance (FMA). The amount Of FMA was revised frOft time lo time and was last 
revised to 	10001- pAta. 	11120,11 vide this DepartmenVs OM No 4402011- 
P0:13.w.g44ted 1-9 Erl.,1617, 

2. 014 those PtiOritgreht.01, Pensioners who ON folding in an area-  ri)c0ieredby 
com,anfl gpecifieally Opt fir trot awaiting of OP1) Taoilitie$ ito the neareSt Ci.4,14St.44eriSat$,, 
greentitledgiediegt Al1nvat04, An'optiWit.tekalied to tio.oxeraiO4:by a retiree at the :#111P Of.  
retirement fot vailmg gplitOitliota fiieiiity-  or FMA Only one ,cliange in option•11),111blifeAistie 
of a Pensioner/Tani* len$iOnOt IS alloWed, 

3. The Department-related Parhamentary Standixg Committee rni Personnel, Public 
Grievances, Law 'and JUstiCe,, in its 11.:e report.,ai "Pensioners-  Grievances-impact s of Pension 
Adalats and •Centralized Pensioners Grievance Redress and Monitoring System 
(CPVNGkAMS)' made. followingrecoinitiondatiOn 

(3.,22). The Committee takes note of the difficulties faced by pensioners in surrendering 
their Fixed Medical Allowance (FMA)•and getting FNIA:Intender 'Certificate to avail 
CMIS indoor & outiaorloPm. faaiiTio,, and, accordingly, *contends DOPPW and. 
CGA that the pOoedural loopholes coming in this wa)i. .thottld be plugged and ensure that 
all such pensioners should get VOA. Surrender Certificates in a hassle free manner 
trough online mode under intimation to the bank concerned and a timeline should be 

- 	- 

Contdi. 
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if a Pensioner/ 	Pemioner who is reEi6iF4.:  o 	ed!-CGHS arca 2316 isin 	of 
FMA, intends to avail the OPD facilit) undo CGI-IS, etc, .i):•;- has iu forego FhiA to bcconte 
eligible for OPD facility undo CGHS. However, ii uabsence. of any guidelinEs for 
discontinuance of FMA by the Bank and issue ef CGFIS card for OPD lmIh 
Pensioners/Family Pensioners are often facing difficulty in exercising revised option in this 
regard. The matter has been exmined in consultation lvith Ministry of Health and Family 
Welfare and Central Pension Accounting Office and the following procedure is laid down in this 
regard:,  

(i) 	If a Pert0040/Eatittly Pensioner residing in pop- ..,. HS area shifts his/her 
residen6e to a: calls betv.treki—itie,A,40stie--no-foliger- gl . -e 1:01FMA 
irrespir4tive.. 'Whether he/she ayails the CkliS 40iIity or not. It will, therefore, be the 
respnsibiliiy:  Of the P,OnsitYliditanAbi: I.Wils:impr that tori shifti4 from a non-r: ,̀0171S area 
.., .t: 4.Calls covered area ..:4-14.-. Nditleoquestitg, tor ctiaug-e.of xhiiros from a non-CONS 

' :* ea • ii.6 a QGHS cover - area. he/she .0'... . #p 	: i 	R  , jyy  Forin.. 	2 for 
di contji1uatjofl.of.hjs/jrFMt',The peuSipt .dis 	. u. ., 0.-inalc.,:e. a proVision .....,---- 	. 	., 	. in. th:7--  'syten to. • that ...hcneei a Pens ' ' ' 	:4-..inilyltettsioner giA?os -011,-it--tinlation 

-regatding change of rvetfenot frOni :a po4,...2., , artt toit COHS covered 004;01e FMA 
being i 	0-:---- .04,5ipitpr.. ' '1.1 Pensioner:  would ,mnoniafiolly :be topped, 

:•• --• 	....„.... 	_.:. 	, 	._........ 	. the-a fidt.the:PettiOnetiPamily Penal:It& has tetinested in Portri-2' for 

Or..receipt : 	 raim.42- ,fr-dm 	 Pensioner. who 
' 	 arc .10 a 	covered area, the Bank will issue a 
	 'ilisoontirdtatioar  

Pefiatifit, three;livo 	.117$ 	0 date ,c0.Te-OeIptof the application for the 
014ctiflcat. Ther it Vgal he open: to: 'PefitiOnAr ifantily -1100,0er iti„-apply to 
the CGHS r 	for issue of a CGHS card for both OPT) and IPD faci1it, hy 

tate-the POSione-k/Pavitly Pengiotfer timilies for issue of a 	eard, the 
be issued to hwher  by the CM'S authorities as per their laid down procedure, 

if the PgramierikamiN Pensioner otherwise fulfils the e.hgibihty copal:dons for issue of 
authorities 1411, however :issue aprovisiOnal CGHS Bard to the 

Pension Faiii Pensurnr within  four working titlys from the date of completion of 
all fohnditie..$2 aM depQs1L of eattrilvtiong-bY the Pensioner/Family Pensioner and such 
proional Cari d]1 remain valid till i 	of a final CGHS •Card_ r  

(n) 	„_PeosionertFatitly Pensioner, residing ki a non-CpHS- ayea and.  availing FMA 
inliou of °Pp faOatty, intends to avail CGHS facility for both OPD and IPD, heishe may 
apple 	the-TiTonoeticed brartelta_ 	 tbe-pdtision --4*.ifs34g—bank -in ----Form--L2 for 
disconiaik of EMA to enable him/her :to apply to the COI-IS authorities for the 
COBS faaltty. The Pensioner/Family Pensioner will also give -an undertaking in Form-2 
to the Bank that the option being exercised by hiM/her a.ai1 medical fadlity --tinder 
CGTIS Or otherTaimilat•Nealth aCherne of their respective Ministiy/Departinent, is a one-
tittle option andthRt he/she has not availed the facility of change of option from CGHS to 
FMA in the pagt.. The pension disbursing bar* shall, thereafter, stop ale payment of FMA 

qwsrte.. HS tontributions, 



OW After -digeb lining the Pm.A, the balk will make peces-
halves of PPO ,in regard to idiSOntinOnCe- of 'MIA, The -cppc dth 
shall send an inOltaleti 1sj IIP .C.tatral Fe,.1,41011 4peotia-i.r4 

iIp

i rokr:tnar .004:4-t.ir 11_0:14- 	 will thereafter • . . 
'o the tondernea:tiy.k iknoolInt 	 01P44:4:  
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- 5- 	IfilPensiondr 	 er; Who 	ma" 
OPI),inttlids tvi1 FMA While rugn a 1, 	etit*ort1n__ 
C01-1$ arOa to 	'WS 	may apply  
0Th f:407 	.ir •  	:Tep.di t: figti.414113:044.6.4.  to. 	 -:-"•ria4f.k.I..*": 

of 

and 
:  enceltoin a 

enO 
.• .: -• •. , 	• 	 ... • make necessary , r.4tbratutrrin:1110 .-.Cfrli$:-0ittrzl: andk.$.40::ig cexfffi,ate within .0)# working  

diys. from the date of receipt 0. - p Mo 	l'tiffe'N' ' . 	---: 'fitittifi.otovilliAg ... 	...,.. 	..,-_. 
QM facility 'and is .41;vailrng - 	.., aoility ..... _.,r).. 	 t,.t.fo.:',P0d.oigt/Ezittly 
Pensioner will submit ,an 	1itiou o The Rea4 -.0. 	-.t..v with copy cii'-':*stitrod.or 
cerufie 	or is-sue a a r..ev.'•Zeu peuthon payment. gu smtr-g.r-P.4.3.1-ialit  Or1MA. The. :Tog.:Teit 
issue of the ie'i ed .0:40, toiligit. 4 _ority....rwill 	Rbe-H rocesSed: m: theusnkl.' 'manner 
through. PAO, tai911,_.i.1,,,x1:YH.:  d $ent to: to Pension 04‘.burAiti.:8:44:ttit fort4-s#w of . 	..along 
with monthly pompthe- The revised Pension Payment Authority 'will. *g 44$404. within tw.0 
tnonthg. -firzr'07-Taf.i.• of submision of application by the Fogioto-  	-.'hi. pomitor in This 
regard. The payment of FKA., #1igttliDatt§w11.k.lifteve,:he tfig4.fro.14 tht..4gig !of issue of the 
surrender tertBoate-tv 4' . e C Gff S a uthOritie—S, c-----: • • 	 — ------__ . ____ _ 

__________ _.... .. _ • 	- --• - 	 - 	..„ _ 

C 
in respect of sucIJ 	 5._ ft 	;17 	 170nil y 

hirriber 	 n: Lill F .  CL:Yi 

of 

Theleafki thc: PensiT3rieriTanaibPens;nne-,- Li 	fitci thc. coricyri-.e6 Cali 
outhorities faz i5SLIE of CORS cud 10 bo-0; OP1) a. crcil as: DT fa6lity ilfLi.;7 paying 
requisite CEEIS ctintributicit, if not .already pEid, Th CUMS authoritie$ w1lI issue the 
CG1-1S Card (including OPD facility) t. 	iri 	al-; per the Fo.cedure, if the 
Pensioner/Family Pensioner otb_prw4'e ñafils the eligibility conditiow;foi issue of CURS 
Card. The CURS authorities will, however, issue s prOViorial Ciffit -.card to the 
PensioneriFarni.ly Pensioner ithin four workirig d4 y, from the dale of completion of 
all fornalitieS and deposit of contribUtions by the Pensioner/) Pensioner and such  
provisional Card will minain valid: fill issue -cfa final.CGCara. 

End: 	: "Fis 

te-$ 

(Charatijit ,Ffieja) 
Under Secretary to the Government 41 India 

- 	• -1: 	--Waist its/Departments -pf-tiw-CoN 	01111.1Z12± 'or India (as pervanda.rd Tli-stribution 	list) 
2. ClvIDs/CPPes of all Pension Disbursing Balks 
3. Comptroller & Auditor General of India 
4. Controller •General of Account 
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option.1-0A: 	1104g, g4-0',N4 	tit-p ,-orMI:,_tivtlipal 4dility uoder CGHS 

fDr. Witt: Ifiti 	, 	oftc-. of :, -:. 0-317 ,opg:Oftvio  • a 	:attgie:n':t, i 4 ope-:-Orpe thgn.ge in 

011.bf.1.44. t at.LI2ve: not ' -viIed tlie;fliaitriifthatObt di0b-: • ill FIVIA1:6 CGHS iii-tlie patt. 

Date: 

e.:PetAdittriremilyPeitioneT) 

*AV 	NVike#1.ROtay.Ptii§ipper 

ACKNOWLEDGEMENT 

fequp# fro. 	 Perisioridenamily 1ltnsi.c5titr (IVO No, 

tedikotalimAideiôfdMethea1 Ailowante-aspft- 0111isilaer puision. 

al eof*e: :Aga, 

& .S1igtLtu.e43ftlie representative of the Bank 



C A Form 7, 

 

Cerrificste frani Bar& re :ardincl fFidMecfc At vnee of 
	  eriS f€1 C-E 

This is to certify that oh receipt of reques fini the 'Mowing Pensionett Family 
Pensioner. payment of Fixed Medical Allowance (WA) as .par of his/her pension/family 
pension has been discontinued by the bank: 

Details of Pensioner/ Family Pensioner 

I. Name 

2. Peng-fen Sanctioning Authority 

3, PPOIslinnber 

4. 134.tik.  Awount Number 

5. Contact Ninnber 

6. PreSeritAddreSS 

7.. Date froln•which F A s been discontinued : 

8. Reaton giVen by PensIOner/Panigy drawler or discontinuation K1, 

(a) Charige of residenge frOm Oat,' 	ariaiii 	aC6-HS to'irreted atea 

(b) Residing in Non CGHS'Area but Wends to avail OPD faeihty under 

*Ott:Ike out which. Is not -apptile 

The Pensioner/Fan* Pensioner has given an undertaking to the Bank that the option 
being exercised by him/her to avail medical facility under CGEIS or other similar Health 
of their respective Ministry/Department, is 'a one-time option and that he has not availed the 

facility of Change of option from t:61-1S to P A in the paSt4 

End: Copy of application and undertaking frbin PenSioner1 Family Pensioner. 

_ 	_ _ 

        

           

           

           

           



ensioner r ioEter 

. 	•fjtoe 

iscOttinuation of F 

iThif, Fel-117, -4 

  

firitinaatioir to be dyer, by CPPC ofth concern ci'4.1 	 Centif,i  

Office re2ardin- 	aiRT of Fixed Medical  APairkvitrice  

To 

Cental Pension Accounting Office 
Biu Can-4 
New nerni,110066 

intiniatcd.  that 04 receipt of a request in this respect, Fixed Medical Allowance to the 
	P_enSiontrIFalrilly Fortaioneri-Whose-details-are-givm+elftt has been-disocfraiiiued. 

Ettaf'Qopyrtirap 'ration te04Wet.1 	4(sionef . 	PenSioner regarding stoppage of 

Sigiature of:0 cer iSsning Cettifitate.aiOns: With Stamp of bank  

Name ofOfficer issuing -the certificate.... 

Name and address of Bank. 
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