
DEPARTMENT OF SOCIAL WELFARE 
GOVT. OF NCT OF DELHI 

GLNS COMPLEX, DELHI GATE, NEW DELHI 
(ADMINISTRATION-I BRANCH) 

No.F10(Misc)/2014/A-I/DSW/Estt./ 

ORDER 

Dated: 

I JuL 2.&.?"? 

Dr. Manoj Kumar, CIVIO(NFSG) posted as DDO/HOO of MCU-Alipur 86 AshaKiran, Avantika, 
Department of Social Welfare is hereby designated as Complaint Officer of Department of Social 
Welfare, GNCTD in addition to his existing work under the Human Immunodeficiency Virus and 
Acquired Immune Deficiency Syndrome(Prevention and Control) Act, 2017 as per provisions vide 
section 21 of the Act with the direction to dispose of complaints of violations of the provisions of the 
Act in this Department in accordance with the rules notified by the Ministry of 1-18s7W, Govt. of India with immediate effect. 

This issues with the approval of the Director(SW). 

Dy. Director (Admn-I) 

No.F10(Misc)/2014/A-I/DSW/Estt./ 9-3?1( 	
Dated: 

Copy to: 	

2 I J C to 2622 
1. PPS to Secretary (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
2. PA 	to 	Secretary, 	Health 	& 	Family 	Welfare, 	GNCTD 	w.r.t. F.No.21(13)/DSACS/SPIVI/C.0./2020-21/653-705 dated 13 July, 2021. 
3. PA to Director (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
4. PA to Jt. Director (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
5. DCA (SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-110002. 
6. DD (Vigilance), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-110002. 
7. 

Dr. Manoj Kumar, CMO(NFSG) posted as DDO/HOO of MCU-Alipur & AshaKiran., 
Avantika, Department of Social Welfare and a copy of DO of Secretary, Health & Family 
Welfare, GNCTD dated 13/07/2021 alongwith its enclosures. 

j Sr. System Analyst(SW) and a copy of DO of Secretary, Health & Family Welfare, GNCTD 
dated 13/07/2021 alongwith its enclosures with the direction to place a link of 
Notified Central Rules(http://naco.gov.in/sites/default/files/egazette  HIV Aids  
Act 0.pdr) on the websitc of this department and share details of Complaint Officer 
with DSACS(delhisacsl@gmail.com. 

9. DD(Admn.-I1), Department of Social Welfare, GNCTD, Delhi Gate, New Delhi-110002. 
10. All Incharge of Branches/Homes/Institutions/Schools of Department of Social Welfae, 

GNCTD. 
11. Officer(s) concerned. 
12. Guard Filif. 

Dy. Director (Admn-I) 



Wilco-lel the Seceretary (SW) 
De :. of Social Vu Ware 
- Govt. of NCT of Delhi 

2 -9 JUN 2022 

Dy.N0  0?3,56  - 
I-PLI-11 STATE 	CONTROL SOCIETY 

crovr OF NCT OF DELHI, 
1. 	HOSPITAL, DH1,.RAMSHALA BLOCK, 

reply is hi2,hly 

C'—'3 2A 

SECTOR - 6, RIMINI, DELHJ - OC)85 
Pl.c,;:le- No. -27055722,724, 725 

: 6eIllisacs I OgimiP.com  
!..1)11.:A,A.C.:.•-.1f3P11,1"/C.0./2020-2 I/550 — 6 o 

:717  

;2-f 

• 
Dated "„, 	f n 0 

, 

sT) 

s 	(ALA-CA./LA. 
ciov+ tee ruczr eif-
7)-aff-AA c-tct,,tA. 

6,A,Avvt..01,t+, 
(i) • F-4...A1,./ 

Officr:,r & pia.cing a lint; of Notified Central Rules on •Af&ri;te of yoci.-
.--, qc1 to shz-..re details of Complaint Officers with DSACS 

it 	 ti; kindly expE:dite tl.:e process of desi,guting the Comp:aint .3fficcr in your 

flild the dc-Ariis (Name, Designation, T:-..-1c;.thone no. E 	id) may be shared 

ACS. 

Pri;ioet 

G,,vt. of N.C.:I oll-.)Pihi.,1..)•:.c/d. 0; .1-16-zV'v 9"' F!'or,  - 

, • -;A) - 
(-AC " 

r?(In'°  

f>, DA 

rf ;WI 17 Hosnhals/departments/institutes till date (list enclosed). the inforMation of (:.:omplaint 

ficc-: • 	to be rixeived frorn your Rospitalilinstitute. 

Yours 

S.0' 
,/ 

/ ,--2- 1 1:! 

04\ 

•)fe,f.1-<;• th:""!.. D.O. letier. '.11" even 1;umber 'dated July, 13, 2021 from the Secretary, I-leajth 6:r. 

...- .`,.,ifi,lr..s,, ONCTD ( r.;opy enclosed).  , through which instructions were issued to implement the 

i',;,.; of the 'Human Immunodeficiency Virus and Acquired .Imrnune Deficiency Syndrome 

\, ...:6,-.11- and Contr:.,1) Act, 2017 in the -hospital/institution/department under your jurisdiction ..':-, to 

, i..Jia ,: -Complaint - Office..' 	along 	with 	placing a 	link. ' of Notified 	Central 	flues 

(!iftplina,:,c.).g...-/,,.inisites/dsfsultifileslegazette HIV AIDS Act_O.pdf) on website of your Department and 

!.:-. si:t details of Complaint Officers with DSACS (delhisacsl@gmail.com). (Copy' i-.4' D.O. )(:"..f.e_i" is 

clitlE.e.d f:.sr your ready reference) 

; .: 'Li:: :,:..,.i...;, It is to inform you that DSACS has received information ef designating Complai;5t•Officer 1 \ 
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slifta 	(TISIT.t.) 
AMP: SfI!GLA, L A. S. 

Tir4-4 
iTH-2,74 74 to-47 cpeellui mluTi 
Tileta flvIS11-141 	 tivpH.  
Secretary, Health & Family Welfare 
Government of NCT of Delhi 

    

F.No. 21(13)/DSACSAPNI/C.0./2020-21/653-705 
Dated: Jury, 13, 2021.  

Dear 

The :Human Immunodeficiency Virus and Acquired Immune Deficiency 
Syndrothe (Prevention and control) Act, 2017" mandates designating Complaints 
Officer as per provisions vide section 21 of the Act in all establishments having 
one hundred or more persons (20 or more in case of health care setting). Complaint 
Officer shall dispose of complaints of violations of the provisions of the Act in the 
establishment in - accordance with the rules notified by the. Ministry of H&FW, 
Govt. of India. Excerpts of relevant provisions are annexed. 

2. Hence it is -requested that necessary instructions may be issued to all subordinate 
departments/bodies/establishments under your jurisdiction to __implement the 
provisions of the ,Act and to • designate Complaints Officer & placing a link of 
Notified Central Rules ('http://naco.gov.in/sites/default/files/egazette  HIV AIDS 
Act_O.pdf) on website of your Department and to share details of Complaint 
Officers with DSACS (delhisacsl@gmail.corn). 

With regards, 

Yours sincerely, 

End.: As above. , 

To, 

 

(Amit Singla)- 

 

    

All HODs/MSs/MDs/Directors under Health & Family Welfare Department, 
GNCTD. 

Room No. 902 "B" Wing, 9th Floor, Delhi Secretariat, I.P.Estate, New Delhi - 110002 
Tel No: 011 23392254, Email: secyhealth©delhi.gov.h /7- 
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