“No carelessness until there is a cure. Wear Mask, follow physical
distancing & maintain hand hygiene.”

PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
L.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903
E mail: pgedelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR

dated 25.9.97
Date of Order: 08.09.2022
Complainant :  Smt. Parwati
Respondent :  Dean,

Maulana Azad Medical College,
Govt. of NCT of Delhi,

Bahadur Shah Zafar Marg,

New Delhi

Grievance No. : PGC/2022/A.11/MAMC/o01

1. Brief facts of the case

The complainant has filed a grievance in the Commission regarding non-
payment of terminal benefits after the demise of her husband Late Shri Om
Prakash, who was working as Safai Karmchari in Maulana Azad Medical
College. He expired on 18.8.2007.

2. Facts emerged during the hearing

2.1 Shri Manoj Prasad, Section Officer, Maulana Azad Medical College is

present at today's hearing. He submitted a status report stating the following :-
" As per latest report received from Estate Branch, dated 07.09.2022
vide which this pension Branch has not received No Dues Certificate till
date in respect of Smt. Parwati W/o Late Shri Om Prakash, Safari
Karamchari, who has neither paid outstanding dues nor vacated the
Govt. Accommodation No. B-11, Type-l, behind GIPMER, MAMC
Campus. So that this branch can take further necessary action for the
same.”

2.2 The complainant is present and informed that she has not vacated the

government accomodation yet.

3. Directions :

The complainant is once again advised to settle the outstanding
payment towards the govt. accommodation and furnish No dues Certificate so



that the department can process her case for further release of outstanding
payment of Gratuity.

With the above advice, the Commission has decided to close the case

in PGC.
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1 The Dean, Maulana Azad Medical College, Govt. of NCT of Delhi,
Bahadur Shah Zafar Marg, New Delhi

2 The Administrative Officer (E-1), Maulana Azad Medical College,
Govt. of NCT of Delhi, Bahadur Shah Zafar Marg, New Delhi.

3 Smt. Parwati, W/o Late Om Prakash, R/o Quarter No. B-11, Type -,
Staff Quarter, Back side of G.B. Pant Hospital, New Delhi-110002.



