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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903
E mail: pgedelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR

dated 25.9.97
Date of Order: 08.09.2022
Complainant :  Dr. Deepshikha Khanna,
Respondent :  Principal Secretary,

Health & Family Welfare Department,
Govt. of NCT of Delhi

Grievance No. : PGC/2021/A.II/H&FW/04

1. Brief facts of the case
The complainant filed her grievance in PGC stating that she had worked as

specialist dermatologist in Delhi Government from 5.5.2015 to 2.6.2017. Her
last working office was Deep Chand Bandhu Hospital. Her resignation was
accepted in July 2018 w.e.f. 3.6.2017. However, payment of some of her
claims have still not been released even after acceptance of her resignation
letter for more than three years despite several reminders. She has requested
the Commission to get her following monetary claims released to her at the
earliest :-

l Conveyance allowance for the period 5" May, 2015 to 31 March, 2016
& 01%' May, 2016 to 31 December, 2016

ii. Newspaper allowance for the period May 2015 to September, 2016,
October, 2016 to February 2017 and March, 2017 to May 2017.

ii. Child Education allowance for Sehar Arora for the financial year 2016-
2017 and March-June 2017.

2, Facts emerged during the hearing

2.1 Shri Shashi Ranjan, Senior Assistant from DCBH is present. He filed a
status report, stating the following :-

“ Reimbursement of Conveyance Claim for the period of January, 2017 to
March, 2017 amounting to Rs. 18,622/- (Rupees Eighteen Thousand Six
Hundred and Twenty Two only) has been disbursed to the applicant. (copy of
authorization slip and Authorization Tracking Report is enclosed herewith.) As
all the claims w.r.t. Dr. Deepshikha Khanna, Ex-Specialist, Dermatology (who
was working in other hospital/s and drawing salary from this hospital) have
been settled, so it is requested that the said case may be disposed off.”




Directions :

In view of the above, the Commission has decided to close the case in

PGC as the remaining dues of reimbursement of conveyance claim for the
period of January, 2017 to March, 2017 has been disbursed to the

complainant.
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(SUDHIR YADAV)

MEMBER(PGC)

( /%‘?/ Dated : ‘]ﬂz]a(/;i

The Special Secretary, Health & Family Welfare Department, Govt. of
NCT of Delhi, 9" Floor, Delhi Secretariat, New Delhi.

The Medical Superintendent, Deep Chand Bandhu Hospital, Govt. of
NCT of Delhi, Kokiwala Bagh, Ashok Vihar, Phase-IV, Delhi-
110052.

The Head of Office, Deep Chand Bandhu Hospital, Kokiwala Bagh,
Ashok Vihar, Phase-IV, Delhi-110052.

The Pay & Accounts Officer, PAO No. XI, Old Secretariat, Delhi.

Dr. Deepshikha Khanna, email medico.doc@gmail.com




