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“No carelessness until there is a cure. Wear Mask, follow physical distancing &

maintain hand hygiene.”

PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903
E mail: pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97
Date of hearing: 24.08.2022

Complainant ; Sh. Ramavatar - Present.

Respondent ; The Director,
Directorate of Education,
Gouvt. of NCT of Delhi.
Through Sh. V.P. Singh,
Olo Dy. Director of Education (Zone-ll),
District East.
Sh. Inder Sain, HOS/Vice Principal,
Sarvodaya Bal Vidyalaya No. 3,
Mandawali, Delhi — Present.

Grievance No. ‘ PGC/2022/A.11/Edn./06

1 Brief facts of the complaint

1.1 Sh. Ramavatar has filed a grievance petition before Public Grievances
Commission aggrieved by non payment of all the retirement benefits w.e.f.
31.12.2021 (i.e. date of voluntary retirement). The complainant submitted
that he had worked as P.G.T (Pol. Science) at Sarvodaya Bal Vidyalaya No.
3, Mandawali, Delhi — 110092 (School ID: 1002181). He had taken voluntary
retirement after completing 25 years in government service under the
Directorate of Education, GNCT of Delhi. However, his post retirement
benefits and regular monthly pension has not been released by the
school/Education Department till date.

2. Relevant facts emerging during the hearing

2.1 Sh. Inder Sain, HOS/Vice Principal, Sarvodaya Bal Vidyalaya No. 3,
Mandawali, Delhi — 110092 (School ID: 1002181) filed a Status Report in
the Commission. As per report:-

“Sh. Ramavatar, who has taken VRS on 31.12.2021, has been paid all

retirement benefits except Leave Encashment amount such as:-

(i) GPF

(i) Insurance DGEIS
(iii) Commutation of Pension
(iv) Gratuity

His Leave Encashment amount is to be paid as per order of PGC. His
Leave Encashment amount is Rs.5,16,555/- but the amount to be
recovered is Rs.6,18,414/-."




2.2 The complainant submitted vide his letter dated 24.08.2022 that
he has been paid all terminal benefits except leave encashment by the
respondent department. However, as almost all of his grievances
except one grievance has been redressed by the respondent
department and concerned school authorities, he wanted to withdraw
his case in the Commission. He further thanked the Commission for

prompt intervention in the matter.

2.3 Sh. Inder Sain, HOS/Vice Principal of the concerned school
assured that the leave encashment in respect of the complainant will be
credited in his bank account by the end of this month i.e. August 2022.

3. Directions

3.1 Keeping in view the submissions made by the departmental
representative and the satisfaction expressed by the complainqnt, the case
stands disposed of in the Commission. However, the complainant is at
liberty to approach the Commission in case the school authorities/
respondent department did not release/credit the leave encashment
amount in the complainant’s concerned bank account by the end of August
2022.
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1. The Director, Directorate of Education, Govt. of NCT of Delhi,
Old Secretariat, Delhi-110054.

2. The Registrar, Cooperative Societies, Govt. of NCT of Delhi, Old Court’s
Building, Parliament Street, New Delhi-110001.

3. Addl. Director of Education/Nodal Officer, Directorate of
Education, Govt. of NCT of Delhi, Old Secretariat, Delhi-110054.

4. Dy.Director (HQ), Directorate of Education, Govt. of NCT of Delhi,
Old Secretariat, Delhi-110054

5. Dy.Director of Education (East), District East, Govt.of NCT of Delhi,
D-Block, Anand Vihar, Delhi-110092.

6. Sh. Inder Sain, HOS/Vice Principal, Sarvodaya Bal Vidyalaya No. 3,
Mandawali, Delhi — 110092 (School ID: 1002181).

7. Sh. Ramavatar, R/o: 181, Type-3, Delhi Administration Flats, Karkardooma,
Delhi — 110092.

Mobile No. 9205839100, e-mail: ramavatar919@gmail.com




