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2.1

“No carelessness until there is a cure Wear mask,
Jollow physical distancing & maintain hand hygiene”.

PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 01.11.2021

Complainant : Shri Parveen Kumar.

Respondent : The Secretary,
Delhi Building & Other Construction Workers
Welfare Board, GNCTD
Through Sh. Ajay Kumar, Section Officer,
Delhi Building & Other Construction Workers
Welfare Board, GNCTD - Present.

Brief facts of the complaint

Shri Parveen Kumar has filed a grievance petition before Public
Grievance Commission against Delhi Building & Other Construction
Workers Welfare Board aggrieved by non payment of Covid 19 relief

amounting to Rs.5000/- announced by the Delhi Government.

Facts emerged during the proceedings

Sh. Ajay Kumar, Section Officer, Delhi Building & Other Construction
Workers Welfare Board, GNCTD was present in the hearing and
submitted a letter dated 21.09.2021 addressed to the Branch Manager,
Andhra Bank C-595 Vikaspuri, New Delhi 110018, stating therein that:-

“Shri Parveen Kumar who is registered Construction Worker with this
Board and as per record available, he has saving account with your
bank and his Account No.126710100061770, MICR No. 110011033,
IFSC Code — ANDBO0001267. Further, Public Grievance Commission

required his copy of Account opening form so that identity of Shri

Parveen Kumar can be established (copy of order attached). Shri
Parveen Kumar approached PGC for non payment of Covid 19 relief
amount as per scheme of the Board and in above said order, PGC
Stated that Shri Parveen Kumar has not attended any of the hearings
held in the Commission.

In view of above, you are requested to provide the attested copy of
Account opening form in respect of Shri Parveen Kumar at the earliest,
for onward submission to PGC in next hearing (03.11.2021).

This issue with the approval of the Competent Authority.”




2.2 The complainant was not present in the hearing. Further, he has not

attended any of the hearings held in the Commission.
3. Directions

37 The case was disposed of in the Commission, as the complainant
was not present in any of the hearings held in the Commission and
does not seems to be interested in pursuing the case. Further, the
department has also resolved the grievance of the complainant by

releasing the payment in respect of Covid 19 relief announced by the
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(MADHU SHARAN)
MEMBER

No. PGC/2019/Anx.1l/Labour/08 ﬁfg/fv Dated: 0%/1/2&[}

Delhi Government.

1. The Secretary, Delhi Building & Other Construction Workers Welfare Board,
Govt. of NCT of Delhi, A- Wing, 7" Floor, Vikas Bhawan-Il, Civil Lines,
Delhi — 110054.

2. Shri Parveen Kumar, s/o Sh. Bhoop Singh, R/o: K-468, Mangol Puri,
New Delhi - 110083.

e-mail: sagarpiris1989@gmail.com.




