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"No carelessness until there is a cure. Wear Mask, follow physical distancing
k& maintain hand hygiene."
vPUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110

Tel Nos. 011-23379900-01 Fax No.011-23370903
E mail: pqcdelhi(S)nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 22.07.2022

Complainant:Sh. Hemant Kumar.

Respondent:The Director,
Directorate of Education,
Govt. of NCT of Delhi.
through Sh. Gurdeep Singh,
Mata Gujri Public School - Present.

Grievance No.:PGC/2021/A.II/Edn./12

1.Brief facts of the complaint

1.1 Sh. Hemant Kumar has filed a grievance petition before Public
Grievances Commission, aggrieved by non-release of arrears of withheld
salaries till 14th May 2020, gratuity, bonus and other arrears arising out of
7th Pay Commission etc. by Mata Gujri Public School, G.K.1, New Delhi -
110048, where he worked till 13.02.2020 as PGT (Chemistry) Teacher.
He submitted his resignation on 14.02.2020.

2.Relevant facts emerging during the hearing

2.1Ms. Daljeet Kaur Bhandari, Principal, Mata Gujri Public School filed
an Action Taken Report dated 21.07.2022, stating therein that:

"The dispute between Mr. Hemant and Mata Gujri Public School
has been mutually resolved and payment of Rs. 5.5 lakhs has been
distributed to him as full and final settlement between him and
school. All supporting documents are enclosed herewith for
reference."

2.2The complainant was not present in the hearing.

3.Directions of the PGC

3.1Keeping in view the submissions made by the departmental

representative, the case stands disposed of in the Commission.

3.2The Commission appreciates the efforts put in by the respondent

department for redressal of the grievances of the complainant.



1.The Director, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi-110054.

2.The Dy. Director of Education/Nodal Officer (PGC), Directorate of
Education, Govt. of NCT of Delhi, Old Secretariat, Delhi-110054.

3.Dy. Director of Education, District South East, Govt. of NCT of Delhi,
C- Block, Defence Colony, New Delhi -110024.

e-mail: zone25southeast@gmail.com

4.Ms. Daljeet Kaur Bhandari, Principal, Mata Gujri Public School,
Greater Kailash - 1, New Delhi - 110048.

e-mail: mgps_04@yahoo.co.in

5.Sh. Hemant Kumar, R/o: House No. 107, Shastri Colony,

Faridabad-121002.

Email: hks2001@gmail.com


