
“No carelessness until there is a cure.  Wear Mask, follow physical 
distancing & maintain hand hygiene.” 

 
 

                                                                                                                             
PUBLIC GRIEVANCES COMMISSION 

(Govt. of NCT of Delhi) 
M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 

Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 
Website : www.pgc.delhigovt.nic.in  E-mail :pgcdelhi@nic.in 

 
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97       

 
Date of hearing: 10th Aug., 2022    

Complainant    : Sh. Rajender 
 
Respondent     : Deputy Commissioner  
     Shahadara South Zone,   
 
Grievance No.   : PGC/2022/MCD/02 
    
 
1. Brief facts of the complaint 
  
Sh. Rajender has filed a grievance in PGC regarding non release of certain 

pensionary benefits and arrears of 7th CPC after retirement on 31.05.2016, from 

Shahadara South Zone, EDMC. 

 

2. Proceedings in the Public Grievances Commission 

The PGC has convened four hearings in the matter and in the hearing held on 

10.0.2022 the following are present : 

 Complainant  : Present 

 Respondent    : Sh. G.R.Sharma, ASO, 

     Shahadara South Zone 

 

3. Relevant facts that emerged during the hearing 

3.1 Shri G.R.Sharma, ASO, Shahadara South Zone, EDMC is present in the 

hearing but did not submit any status report / ATR.  He was advised to submit an 

ATR duly signed by the concerned officer from the zone. Consequently, a status 

report dated 10.08.2022 signed by the Administrative Officer, Shahadara South 

Zone is received in the Commission on 11.08.2022, stating that : 



“No carelessness until there is a cure.  Wear Mask, follow physical 
distancing & maintain hand hygiene.” 

 
 

“It is submitted that duplicate service book of the employee was created / 

prepared with the approval of Deputy Commissioner, Shahadara South Zone.  

File for GIS payment was moved to concerned department who passed the GIS 

payment of Rs. 8143/- on 05.07.2022.  The payment shall be made on availability 

of funds. 

In compliance to office order dated 09.08.2011 of Vigilance Department, four 

increments of the employee were stopped with cumulative effect. Accordingly, he 

is not entitled for arrear of these four increments.  The department has re-fixed 

the employee’s pay according to 7th CPC on 01.01.2016.  Leave encashment 

difference arrear of Rs. 37170/- has been passed today i.e. on 10.08.2022 as per 

7th CPC.” 

  

4. Recommendations  of the PGC 

 

Ms Vandana Rao, Deputy Commissioner, Shahadara South Zone is advised to 

direct the concerned officers to release the payments of the complainant, for 

which the bills have been passed.  She is further advised to ensure that the 

complainant’s pension is revised as per his revised pay, according to 7th CPC.  

 

With the above directions the matter stands closed at the level of the 

Commission. 

 

 

(SUDHIR YADAV) 
 MEMBER 

 
No. PGC/2022/MCD/02/                                    Dated : 
 
To: 

Ms Vandana Rao, Deputy Commissioner, Shahadara South Zone, EDMC, 
Zonal Office Building, Vishwas Nagar Institutional Area, Karkardooma, Delhi 
– 110032 

Copy for information to : 
Sh. Rajender 


