
GOVERNMENT OF NCT OF DELHI 

DEPARTMENT OF WOMEN AND CHILD DEVELOPMENT 

1st FLOOR, MAHARANA PRATAP ISBT BUILDING, 

KASHMERE GATE, DELHI-110006 

F.No.9(277)/Admn./ WCD /Misc./2018 X3 	 Dated: c ) 11 pi 

CIRCULAR 

Please find enclosed herewith letter no. F.No.24/52/Protocol dated 06.07.2021 issued by 

Deputy Secretary (legislation), GNCTD regarding official dealings between the Administration and 

Members of Parliament and State Legislatures. 

In this regard, all Government Officers/Officials are requested to go through the above 

mentioned order and comply with the directions. 

Encl: As above 

(Ravindra Kumar Meena) 

Section Officer (Adnin.) 

F.No.9(277)/Admn. / WCD /Misc./2018] 2gI 	 Dated: 2M )1 )11 

Copy forwarded to: - 

L1-----1Processing Assistant/Concerned Dealing Assistant, IT Cell (DWCD) for uploading the 

circular on the website of the Department. 

(Ravindra Kumar Meena) 

Section Officer (Admn.) 
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LEGISLATIVE ASSEMBLY 

NATIONAL CAPITAL TERRITORY OF DELHI 

OLD SECRETARIAT, DELHI-110054 

F.No. 24/52/Protocol/2021/LAS-VII/Leg./ 6-  31c  f t 

To 

The Chief Secretary, 

Delhi, Government of NCT of Delhi, 
Delhi Secretariat, I.P Estate, 

New Delhi-110002. 

Date: 06.07.2021 

cl g'4  

1.  

Sub: Official dealings between the Administration and Members of Parliament and State 

Legislatures- Observance of proper procedure. 

Respected Sir, 

Kindly refer to the subject cited. 

I am directed by the Hon'ble Chairperson of "Committee on Violation of Protocol Norms 

and Contemptuous Behaviour by Government Officers with MLAs" to invite your attention to 

the letter of even no. dated 27.08.2018 (copy enclosed) and to forward herewith copies of OM 
No. 11013/ 4/2011-Estt.(A) dated 01.12.2011, D.O. No.11013/4/2011-Estt.A dated 09th 
Octber 2012, OM No.11013/2 / 2012-Estt.(A) dated 19.11.2014, OM No. 11013/4 /2018-Estt.A-
III dated 07.02.2018 and OM No.11013/4/2018-Estt.(A) dated 10.02.2020 issued by the 
Government of India, Ministry of Personnel, Public Grievances and Pensions, Department of 

Personnel 8; Training, Establishment Division on the subject cited. 

I am further directed by the Hon'ble Chairperson of the Committee to draw your attention 

to the facts that complaints of discourteous behavior and violation of protocol norms by 

Government Officers/Officials with Hon'ble MLAs are still being received by the Committee. 

Accordingly, I am also directed by Hon'ble Chairperson to request you to circulate these 

OM Nos. to the Principal Secretaries/Secretaries/HODs of all the Departments of GNCT of 

Delhi with the direction to bring these OM Nos. to the notice of all Officers/09icials of their 
respective Departments for strict compliance. 

The Hon'ble Chairperson has desired that an Action Taken Report be sent to this office 
by 23.07.2021, for kind perusal of Hon'ble Members of the Committee. 

Encl: As above (14 Pages). 
	 Yours Sincerely, 

F.No. 24/ 52 / Protocol/ 2021 /LAS-VII/ Leg./ 

Copy for information to:- 

Shri Somnath Bharti, Hon'ble Chairman, Committee on Violation of Protocol Norms and 

Contemptuous Behaviour by Government Officers with MLAs, Legislative Assembly of NCT 
of Delhi. 

2. Principal Secretary, General Administration Department, Government of National Capital 
Territory of Delhi, Delhi Secretariat, I.P. Estate, Delhi-110002. 

Secretary to the Hon'ble Speaker, Legislative Assembly of NCT of Delhi, Delhi. 
PS to Secretary, Legislative Assembly of NCT of Delhi, Delhi. 

f1 kJ 

(Sunil Dutt Sharma) 

Deputy Secretary (Legislation) 

Date: 06.07.2021 

04-0 
(Sunil Dutt Sharma) 

Deputy Secretary (Legislation) 

Tel./Fax- 011-23890371 

Email id- assemblydelhi@gmail.com  
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LEGISLATIVE ASSEMBLY SECRETARIAT 

NATIONAL CAPITAL TERRITORY OF DELHI 
Old Secretariat, Delhi-110054 

No. 24(52)/Protocol/2018/LAS-V1/Leg./Cs- L 4 4 
	 Date: 27/08/2018 

To, 

Sh..Anshu Prakash, 
Chief Secretary of Delhi, 

Govt. of NCT of Delhi - 
Delhi Secretariat, Delhi-110002. 

Sub: Official dealings between the Administration and Members of Parliament and State 

Legislatures - Observance of proper procedure. 

4 am directed by the Hon'ble Chairman of 
"Committee on Violation of Protocol Norms and 

Contemptuous Behavior by Government Officers with AtLAs" 
to forward herewith copies of OM 

No.11013/4/2011-Estt.(A) dated 01.12.2011, OM No.11013/2/2012-Estt.(A) dated 19.11.2014
.  and OM 

No.11.13/4/2018-Estt.A-11I dated 07.02.2018 issued by the Govt. of India, Ministry of Personnel, Public 

Grievances and Pensions, Department of Personnel & Training, Establishment Division on the subject cited. 

1 am further directed by the Hon'ble Chairman of the Committee to request you to circulate these 

Office Memorandums to the Principal Secretaries/Secretaries/HODs of all the Departments of GNCT of 

Delhi with the direction to bring these Office Memorandums to the notice of all OfficerS/Officials of their 

respective Departments for strict compliance. 

The Hon'ble Committee has further desired that an Action Taken Report be sent to this office within 

Yours Sincerely, 

Sir, 

a period of two weeks, for kind perusal of H011'ble Members of the Committee. 

( Sunil Butt)-SrarKil 

c Deputy Secretary (Legislation) 

Date: 27/08/2018 

Encl : As above 

No. 24(52)/Protoco1/2018/LAS-VI/Legl 

Copy for information please: 

1. Sh. Saurabh Bharadwaj„ Hon'bje Chairman, Committee on 

Contemptuous Behavior by Government Officers with MLAs. 

2. Secretary to Hon'ble Speaker, Legislative Assembly of NCT of 

3. PPS to Hon'ble Dy. Speaker, Legislative Assembly of NCT of D 

4. P.S. to Secretary, Legislative Assembly of NCT of Delhi. 

Violation of Protocol Norms and 

Delhi. 

elhi. 

)-7-erlY 
( Sunil Putt Sharma) 

Deputy Secretary (Legislation) 

Tele/fax 011 23890468, 2389037 

Email assemblydelhi@gmail.com  
(3)\ 



No. 1 1 0131412011-Estt, (A) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
(Department of Personnel and Training) 

North Block, New Delhi. 
01"' December, 2011 

OFFICE MEMORANDARti 

Subject 	Official dealings between the Administration and Members of 
Parliament and State Legislatures - Observance of proper 
procedure. 

The Members of Parliament and State Legislatures as the accredited 
.represehtatives of the people occupy a very Important place in our 
densocrOic set-up. In oonneotion with their duties, they often find It 
necessary to seek information from the MlnistrleslDepartments of the 
Government of India or the State Governments, or make suggestions for their. 
consideration or ask for interviews with the officers. Certain well-recognized 
prinoiples and conventions to govern the relations between the Members of 
Parliament/ State Legislatures and Government servants have already been 
established.  

2., Reference Is Invited to the guidelines concerning the official dealings 
between Administration and Members of Parliament and State Legislatures 
which were Issued by the Cabinet Secretariat (Department of Personnel and 
Administrative Reforms, in the O.M. No 25/19164-Estt, (A) dated 08.11.1974). 
The importance of adherence to these guidelines was reiterated In the 
Department of Personnel and Training's Q.M. No. 1101316/2005-Estt. (A) 
dated 17.08.2007. The provisions of the Central Secretariat Manual of Offioe 
Procedure regarding prompt disposal of communications from MPs have also 
been reiterated by the Department of Administrative Reforms and Public 
Grievances. The minister of State for Personnel, Public Orlavancz.s and 
Pensions has also written to all Ministers in this regard vide 0.0 letter dated 
Sfb  May, 2011, requesting that a mechanism may be set up to periodically 
Monitor progress in disposal of references received from Members of 
Parliament. 

3, 	Some Instances of non-adherence to the existing guidelines have been 
brought to Government's attention by Members of Parliament and a need has 
been felt for again sensitizing eli administrative authorities concerned. 

4. 	The Central Secretariat Manual of Office Procedure provides following 
instructions for prompt disposal of letters from Members of Parliament- 

Correspondence with Members of Parliament 

(1) Communications received from a Member of Parliament should be 
attended to-promptly. 

(2) Where a communication is addressed to a Minister or a Secretary 
to the Government, It should, as far as practicable, be replied to by 



_ 

the Minister or the Secretary himself as the case may be. Where it 
is not practicable for the Minister to reply, a reply should normally 
be issued under the signature of an officer of the rank of Secretary 

to the Government. 

(3) Where a communication is addressed to the head of an attached 

or subordinate office, Public Sector Undertakings, Financial 

institutions (including nationalized banks) DMslon/Branoti in 
charge in a MinistryiDepartment/O'rganization, it should be replied 
to by the addressee himself, In such cases, care may be taken to 
ensure that wherever policy lesUes are Involved, approval of the 
competent authority is obtained before a reply Is sent. it should. 
however, be ensured that the minimum level at which such replies 
are sent to Member of Parliament is that of Under Secretary and 

that also In a polite letter form only. 

(4) informatian sought by a Member of Parliament should be supplied 
unless it is of such a nature that it would have been denied to him, 

if similar information had been sought in Parliament. 

(5) 
Whil corresonding with Members of Parliament, It should be 

ensured that-

p 
 the letter ie legible. Pre-printed or cyclostyled 

replies should be scrupulously avoided. 

(6) 
in case a reference from an ex-member of Parliament is addressed 
to a Minister or Secretary, reply to such reference may be sent by 
the concerned Divisional Head after obtaining approval of the 

Secretary of Ministry/Department. 

In case the reference is addressed to a lower level officer, 

reply to such reference could be sent by the officer on his own in 
non-policy oases and after obtaining approval of the higher 
authorities in policy cases. Here also, It may be ensured tha  t

the

- 

Minimum level at which a reply is sent is that of an Under 

Secretary and that too in a polite letter form only. 

Prompt response to letters received - 

(1) 
Each communication received from the Member of Parliament, a 
member of the public, a recognized association or a public body 
will be acknowledged within 15 days, followed by a reply within the 

next 15 days of acknowledgement sent. 

(2) 
Where a delay is anticipated In sending a final reply, or where the 
information has to be obtained from another Ministry or another 
office, an interim reply may be sent within a month (from:the date 
of receipt of the communication) indicating the possible date by 

which a final reply can be given. 

If any such communication is wrongly addressed to a department, 

it 	
should be transferred promptly (Within a week) to the 

appropriate department under intimation to the party concerned.' 

5. 	
The aforesaid guidelines also cover Official dealings between 

Administration and 	
Members of ParliamentIState Legislatures. In this 

context, attention is also invited to Rule 3(2A) of All India Service (Conduct) 

tr 

(3)  



3 - 

Rule, 1968 and Rule 3-A of Central Civil Service (Conduct) Rules, 1064 which 

provide as follows:- 

Every member of the service shall in the discharge of his duties act In a 
courteous manner and shall not adopt dilatory tactics In his dealings With the 
public or otherwise. 

The existing Instructions are hereby appropriately strengthened to 
emphasize the basic principles to be borne in mind by the Government 
servants while interacting with the Members of Parliament and State 
Legislatures.* These are as follows :- 

(i) Government servants should show courtesy and consideration to 
Members of Parliament and State Legislatures; 

(II) while the Government servants should consider carefully or listen 
patiently to what the Members of Parliament and of the State 
Legislatures may have to say, the Government servant should always 
act according to his own best judgment and as per the rules; 

(ill) Any deviation from an appointment made with a Member of 
Parliament/State Legislature must be promptly explained to him to 
avoid any possible Inconvenience. Fresh appointment should be fixed 
in consultation with him; 

(iv) An officer should be i-netioulously correct and courteous and rise to 
receive and see oft a Member of Parliament/State Legislature visiting 

him. Arrangements may be made to receive the Members of Parliament 
when, after taking prior appointment, they visit the officer of the 

Government of India, State Government or local Government. 
Arrangements may also be made to permit entry of vehicles of the 
Members to these Offices subject to security requirements/restrictions; 

(v) Members of Parliament of the area should invariably be Invited to 
public funotionn organized by a Government office. Proper and 
comfortable seating arrangements at public funotlons and proper 
order of seating on the dale should be Made for Members keeping In 
view the fact that they appear above officers of the rank of Secretaries 
to Government of India in the Warrant of Precedence; The invitation 
cards and media events, If organized for the function held In the 
constituency, may include the names of , the Members of that 
constituency who have confirmed participation In these functions. 

It is clarified that If a constituency of any Member of Parliament Is 
spread over more than one District, the M,P should invariably be Invited 
to all the functions held in any of the Districts which are part of his/her 
constituency; 

(vi) Where any meeting convened by the Government is to be attended 
by Members of Parliament, special care should be taken to see that 
notice is given to them in good time regarding the date, time, venue etc. 
of the meeting it should also be ensured that there is no slip in any 

C.. 
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matter of detail, however minor it may be. It should especially be 
ensured that:— 

(a) intimations regarding public meetings/functions are sent 
through speedier communication devices to the M.Ps, so that 
they reach them well in time, and 

(b) that receipt of intimation by the M.P Is confirmed. by the 
officer/official concerned; 

(vii) Letters from Members of Parliament and Members of State 
Legislatures must be promptly acknowledged, and a reply sent-at an 
appropriate level expeditiously as per the relevant provisions of the 
Central Secretariat Manual of Office Procedure; 

(viii) 
information or statistics relating to matters of local Importance 

must be furnished to the MPs and MLAs when asked for. The 
Inforfhation so supplied should be specific and answer the points 
raised. A soft copy of the information should also be sent to the 
Member via 0-mall; 

(ix) If the information sought by a Member of Parliament cannot be 
given and is to be refused, instructions from a higher authority should 
be taken and the reasons for not furnishing the Information should be 
given in the reply; 

(x) 
Wherever any letter from a Member of Parliament is In English and 

the reply Is required to be given in Hindi in terms of the Official 
Languages Act, 1963 and the rules framed there under, an English 
translation should also be sent along with the reply for the convenience 
of such Members of Parliament from non Hindi speaking areas; 

(xi) References from the Committees of Parliament must be attended to 
promptly; 

(xii) The officers should not Ignore telephonic messages left for them by 
the Members of Parliament/State Legislatures in their absenoe and 
should try to contact at the earliest the Member of Parliament/State 
Legislature conoerned, These instructions also Include SMS and e- 
malls received on offloial mobile telephones which also should be 
replied to promptly and on priority; 

(xlii) All Ministries/Departments may ensure that the powers of 
Members of Parliament/State Legislatures as Chairpersons/ Members 

of committees under various Centrally SponsoredICentral Sector 
government schemes are clearly and adequately defined; and 

(xiv) A Government servant Mould not approach MPs/MLAs for 
sponsoring his individual case as bringing or attempting to bring 

political or non-official or other outside influence is prohibited under 
the conduct Rules e.g. Rule 18 of the All India Service (Conduct) Rules, 
1968 and Rule 20 of the Central Civil Services (Conduct) Rules. 



S. All Ministries/Departments are requested to ensure that the above 
basic principles and instructions are followed by all officials concerned, 
both in letter and spirit. Violation of the guidelines laid down on this subject 
will be viewed seriously. 

7. Any violation of relevant conduct Rules in this regard, which violation 13 
established after cfue enquiry will render the Government servant 
concerned liable for appropriate punishment as per Rule. 

(C.A_ Subramenianj 
Joint Secretary to the Government of India 

To 

All the Ministries/Departments of Government of India 

Copy to:- 

1. Presidents Secretariat/ Vice Presidents Secretariat. 
2. PMO/Cablnet Secretariat. 

Comptroller and Auditor General of India. 
4 UPSC/SSD/LBSNAA/ISTM/CVO/C10. 
5. Lok Sabha Secretariat/ Rajyn Sabha Secretariat. 
O. AU Officers/Sections In Ministry of Personnel, PG & Pension. 
7. NIC, DOPT-please upload this OM on this Department's website, 

Copy also to: 

Chief Secretaries of all States / UTs with a request to circulate these 
instructions to all State Government offloials at the State/Division and 
District levels and to periodically review implementation. 

(C.A. S brarnanian) 
Joint Secretary to the Government of India 



Deur Chief Secretary, 

You would be aware that guidelines concerning official dealings between 
Adrnlnislration and Members of Parliament and State Legislatures have been issued by 
the Ministry of Personnel, Public Grievances and Pensions. However, keeping in view 

certain iristanees of occasional non-observance of the above guidelines, the Committee of 

Privileges of the 1.ok Sabha recommended consolidation and reiteration of the existing 

instructions so that all concerned are aware of the same. 	Accordingly, revised 
comprehensive guidelines have been issued by this Department vide Office Memorandum 
No. I 10'13/4/ 2(3'1'1-11steA dated 	Decembei, 2011, Copy of this 0.M. was also forwarded 
to the Chief Secretaries of all- the States/LiTs vide DO. letter dated 812,2011 from my 

• predecessor with the request that these instructions may be circii le led to all officials of the 
State Government for compliance. 

2. A copy of the above instructions tinted 'E December, 2011 is again enclosed. It is 
once again requested that these instructions may be circulated to all officials of the State 
Government for cmnpliance. 

3. Some Members of Parliament have brought to the notice of this Department 

directly or through Lok Sabha / Raiya Sabha Secretariat that Distriet level officials have 

not been showing them due regard and courtesy. This has also been raised in the recent 
meeting of the Committee on violation of Protocol Norms and Contemptuous Behaviour 
of Government Officers with Members of Lok Sabha constituted by the Hon'ble Speaker. 

It in, therefore, advised that implementation of the above mentioned instructions are to be 

periodically reiterated and reviewed in the Conference of District Magistrates / Collectors . 
end Superintendent of Polled of your Sta hes / UTs 

You may please issue necessary directions to the district level officers and send a 
copy to this Department for its onward transmission to the Lok Sabha Secretariat, as 
desired by them. 

With regards. 

14K, Misra 
oRtri 
SeCrelary 

- 23094848 

23092056 
I (1,: 2309,ISOO 

9.0.No.11013/ 4/2011-Estt.A 

ylrrtl cwhIN 

afk uNieitit Rolm.  
rritINT, 	Onctro tluIT sera 71.-%1OTzi 

910 - itTf. 	ftFeli — 110001 

GOVERNMENT OF INDIA 

DEPARTMENT OF PERSONNEL & TRAINING 

MINISTRY OF PERSONNEL. PUBLIC GRIEVANCES 

AND PL-NSIONS 

NORTH BLOCK, NEW DELHI - 110001 

Websile : tillo:nnerairiln nov in 
9th Olctober, 2012 

Yours sincerely, 

c_ (P.K. Mina) 

( Ay act,-, _) 
Chief Secretaries of all States / as 

( As ).ercPs-i- ) 

IFF)
Te49 

art atfa-eiri 



F.No, I 1013/2/2012-EstLA 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel & Training 

Establishment Division 

North Block, New Delhi 
Dated November 19th, 2014 

Subject: 	Official dealings between the Administration and Members of' Parliament and 
State legislatures — Observance of proper procedure. 

The Members of Parliament and State Legislatures as the accredited representatives of the 
people'occupy a very important place in our democratic set-up. in connection with their duties, 
they often find it necessary to seek information from the Ministries/ Departments of the 
Government of India or the state Governments, or make suggestions for their consideration or ask 
for interviews with the officers. 

2. The guidelines concerning official dealings between Administration and Members of 
Parliament and State Legislatures have been issued by the Ministry of Personnel, Public 
Grievances and Pensions and reiterated from time to time. The provisions of the Central 

Secretariat Manual of Office Procedure regarding prompt disposal of communications from MPs 
have also been reiterated from time to time. However, keeping in view the instances of 

occasional non-observance of the above guidelines, a need was felt by the Committee of 
Privileges of the Lok Sabha for consolidating and reiterating the existing instructions. 
Accordingly, revised comprehensive guidelines were issued by this Department vide Office 
Memorandum No. 110 I 3/4/2011-Estt.(A) dated 	December 2011 (copy enclosed). A.  copy of' 
former Secretary (P)'s D.O. No. 11013/4/2011-Estt(A) dated 9' October, 2012 reiterating the 
said instructional is also enclosed for ready reference. 

3. The Committee on Violation of Protocol Norms and Contemptuous Behaviour of 

Government Officers with Members of Lok Sabha in Paragraph 63 of its First Report tabled in 
the Lok Sabha on 06.02.2014 has recommended that this Department may sensitise all civil 

servants and officials in various Ministries and Departments particularly under them for strict 
compliance of the instructions relating to official dealings issued in this regard between the 
Administration and the Members of Parliament. 

4. The Committee on Violation' of Protocol Norms and Contemptuous Behaviour of 
Government Officers with Members of Lok Sabha at its first sitting held on 28 October, 2014, 
also felt that the consolidated instructions/ guidelines Issued by the Department of Personnel & 
Training (Dort) on 1 December, 2011 on Official Dealing between Administration and Members 
of Parliament need, to be again circulated to all concerned Executive Functionaries. 

5. 	All Ministries/ Departments are requested to ensure that the above basic principles and 
instructions are followed by ail officials concerned, both in letter in spirit. Violation of the 
guidelines laid down on this subject will be viewed seriously. 

6. Chief Secretaries of all States/ UTs are requested to circulate these instructions to all State 
Government officials at the State/ Division and District levels and to periodically review 
implementation. 

Neg.( et\  

(J . Vaidyanathan) 
Director (Establishment) 

To 

I. All Ministries / Departments (as per standard list) 

2. Chief Secretaries dell States / UTs (as per standard list) 



Ivo*/ Allilintlith enclosures tui 

1. . 511. sanj ay Kothari, Secretary, D/ri Administrative itefornis and Public Grievances, Sardar 

Pate( Lthawan, New Delhi with the iequest to matte il as one of the Agenda items foi 

disctissImi In the Annual Chief Secrete' les Confet ence.• 

sir. V.11. Ramesh, Joint Secretary, Ink Sabha Secretarial (Privileges & Ethics Blanch 

Parliament !louse, New Delhi w.r.t. their 0 M. No. 12/1/2012•CciPV dated 13.9.2012. 

s. Sh. Aloti nawat, Secretary (Coordination), Cabinet Secretariat, New Deihl 

. • 

(IVI 	Kiintira 

(1:st t. 

4.1..• • - 

, 	Xprl 	 1-4 •  
7rogta. ,:tr 14.  : 	•;,., 	t .; 

sliteer •xit-z: 	- 	f .ef: I 

MA: t.^ 4 	a- ,•••• 	r • •tlt,,t's 

09 OCT 2012 

writ( Awl-c.; .-0 

-(1.1•••-• xr•zglf.v.i.,/610 



P. No. 11013/4/2018-Estt.A-In 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 

Department of Personnel 86 Training 

Establishment Division 

North Block, New Delhi 

Dated 11 October, 2018 

OFFICE MEMORANDUM 

Subject: 	Official dealings between the Administration and Members of 

Parliament and State legislatures - Observance of proper procedure. 

The undersigned is directed to refer to this Department's Office Memorandum 
No. 11013/4/2011-Estt.(A) dated 1st December 2011 subsequently reiterated vide 
D.O. letter dated the October 9, 2012 from Secretary (Personnel), O.M. No. 
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. dated 7.02.2018 (copies 
enclosed) on the subject mentioned above and to reiterate these instructions for strict 
compliance on the recommendations of the Committee of Privileges, Lott Sabha in its 
Sixth Report tabled in the Lok. Sabha on 20.12.2017 and Committee on Violation of 
Protocol Norms and Contemptuous Behaviour of Government Officers with Members of 
Lok Sabha in its Fourth and Fifth Report tabled in the Lok Sabha on 01.08.2018. 

2. All Ministries/ Departments are requested to ensure that instructions issued 
through aforementioned communications are followed by all officials concerned, both 
in letter and spirit. Violation of these guidelines will be viewed seriously. 

3. Chief Secretaries of all States/ UTs are requested circulate these instructions to 

all State Government officials at the State/ Division and District levels and sensitize 

them with regard to their duties and obligations in so far as the movement of Members 

of Parliament in general and more particularly during Parliament sessions. It is also 
requested to periodically review implementation of these instructions. 

4. Hindi version will follow 

Encl: As above. 

(Nitin Gupta) 
Under Secretary to the Government of India 

Tel: 011-23040264 

To 
1. All Ministries / Departments (as per standard list) 
2. Chief Secretaries of all States / UTs (as per standard list) 

Copy to: 

Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request 
to take appropriate action with regard to recommendation at pars 44 of Committee of 

Privileges, Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12.2017 (copy 
enclosed). 

crl 



P. No. 11013/4/2018-Estt.A-III 	

\ 

Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel & Training 

Establishment Division 

North Block, New Delhi 
Dated 7th February, 2018 

OFFICE MEMORANDUM 

Subject: 	
Official dealings between the Administration and Members of 
Parliament and State legislatures 
procedure. 	 - Observance of proper 

The Members of Parliament and State Legislatures, as the accredited 
representatives of the people, occupy a very important place in our democratic 
set-up. In connection with their duties, th 
inform 	 ey often find it necessary 

toinformation from the Ministries/ Departments of the Government of Ind seek 

ia or the State Governments, or make suggestions for their consideration or ask for interviews with the officers. 

2. 	
The guidelines concerning official dealings between Administration and 

Members of Parliament and State 
	

as 

have been iss-uecl by the Ministry of Personnel, Public Grievances and Pensions and reiterated from time 

to time. The provisions of the Central Secretariat Manual of Office Procedure 

regarding prompt disposal of communications from MPs have also been 

reiterated from time to time. However, keeping in view the instances of occasional non-observance 
 of the above guidelines, a need was felt by the 

Committee of Privileges of the Lok Sabha for consolidating and reiterating the 
existing instructions. Accordingly, revised comprehensive guidelin.es were 

issued by this Department vide Office Memorandum No. 11013/4/2011-

Estt.(A) dated 131 December 2011 (copy enclosed). A copy of former Secretary 

(Pys D.O. No. 11013/4/2011-Estt.(A) dated 9th October 2012 and O.M. No. 

11013/2/2012-EstLA dated 19_11.20104 reiterating the Tsaid instructions are 
also enclosed for ready reference. 

3. 	
The Committee on Violation of Protocol Norms and Contemptuous 

Behaviour of Government Officers with Members of Lok Sabha in its Second 
Report tabled in the Lok Sabha on 4.01.2018 has recommended th 
consolidated in stnactions/ guidelines on Official dealin 

	
a t the 

g betwe the Administration and Member of Parliament and State Legislature shoulden  

strictly be complied by all the Government servants, both in letter and spirit. 

4. 	
The Committee on Violation of Protocol Norms and Contemptuous 

Behaviour of Government Officers with Members of Lok Sabha in Paragraph 43 

of its Third Report tabled in the Lok Sabha on 4.01.2018 has recommended 

discouraging and desisting the State Governments to involve Private 
companies/ agencies in organizing/ sponsoring 
essentially fall under the domain of State Governments. functions which 

Contd ..... 



5. All Ministries/ Departments are requested to ensure that the above basic 

principles and instructions are followed by all officials concerned, both in letter 

and spirit. Violation of the guidelines laid down on this subject will be viewed 

seriously. 

6. Chief Secretaries of all States/ UTs are requested to circulate these 

instructions to all State Government officials at the State/ Division and District 

levels and to periodically review implementation. 

)\\‘1)  
(Nitin Gupta) 

Under Secretary to the Government of India 
Tel: 011-23040264 

Encl: As above, 

To 
I. All Ministries / Departments (as per standard list) 

2. Chief Secretaries of all States / UTs (as per standard list) 



F. No. 11013/4/2018-Estt.A-111 

Government of India 
Ministry of Personnel, Public Grievances and Pensions 

Department of Personnel & Training 

Establishment Division. 

North Block, New Delhi 
Dated eFebruary, 2020 

OFFICE MEMORANDUM 

Subject: 	
Official dealings between the Administration and Members of 

procedure. Parliament and State legislatures - Observance of proper 

The Members of Parliament and State Legislatures, as the accredited 
representatives of the people, occupy a very important place in our democratic 

set-up. In connection with their duties, they often find it necessary to seek 
information from the Ministries/ Departments of the Government of India or 

the State Governments, or rnake suggestions for their consideration or ask for interviews with the officers. 

2. 	

The guidelines concerning official dealings between Administration and 
Members of Parliament and State Legislatures have been issued by the 
Ministry of Personnel, Public Grievances and Pensions and being reiterated 

from time to time. The provisions of the Central Secretariat Manual of Office 
Procedure regarding prompt disposal of 

c
ommunications from MPs have also 

been reiterated from time to time. However, keeping in view the instances of occasional non-
observance of the above guidelines, a need was also felt by the 

Committee of Privileges of the Lok Sabha for consolidating and reiterating the 
existing instructons. Accordingly, revised comprehensive guidelines were 
issued by this Department vide Office Memorandum. No. 11013/4/2011- 
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary 
(Pis D.O. No. 11013/4/2011-Estt.(A) dated 9th October, 2012, 0.M. No. 11013/2/2012-E 101 dated 19

.11.2014, O.M. of even No. dated 
7.02.2018 and 11.10.2018 reiteratffig the said instructions are also enclosed for ready reference. 

3. 	
Instances have come to the notice of 

Protocol Norms laid in the -guidelines. 
Departments are once again requested to 

through aforementioned communications 

concerned, both in letter and spirit. Violation 
seriously. 

this Department on violation of 

Therefore, all the Ministries/ 
ensure that instructions issued 

are followed by all officials 
of these guidelines will be viewed 
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3. 
Chief Secretaries of all States/ UTs are also requested to circulate these 

instructions to all State Government officials at the State/ Division and District 
levels and sensitize them with regard to their duties and obligations in so far as 
the movement of Members of Parliament in general and more particularly 

during Parliament sessions. It is also requested to periodically review 
implementation of these instructions. 

4. Hindi version will follow 

End: As above. 

To 

(lime Kumar Bhatia) 
Deputy Secretary to the Government of India 

Tel: 011-23094471 

1. 
The Secretaries of All Ministries/Departments (as per the standard list) 

2. 
Chief Secretaries of all States/UTs (as per the standard list) 

Copy to: 

1. 
Rajya. Sabha Secretariat/Lok Sabha Secretariat, New Delhi. 

2. 
PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr. PPS to AS 
(SRK), PPS to AS (LR)/PPS to AS (SC) 

3. All Divisional Heads of DOPT 
4. 	

All Under Secretaries/Section Officers of DOPT 
5. 

NIC, Department of Personnel 8s Training, North Block, New Delhi [ for 
uploading the same on the website of this Ministry under the Head 
Notifications » OMs 8s Orders » Establishment » CCS (Conduct) 
Rules 8s What's New] 

6. Hindi Section, DoP8sT 
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