
DEPARTMENT OF SOCIAL WELFARE 
GOVT. OF NCT OF DELHI 
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GLNS COMPLEX, DELHI GATE, NEW DELHI 
(ADMINISTRATION-I BRANCH) 

F.No. 2(71)/Admn.-II/2021/DSW/Estt./Misc./ 930r7-7-3gi 

ORDER 

Dated: 

0 SEP 21121 
Dr. A.Madhavi, 	Supdt.(ex-cadre) posted as DD(Disability) is hereby designated as Complaint 

Officer of Department of Social Welfare, GNCTD in addition to her existing work under the Human 
Immunodeficiency Virus and Acquired Immune Deficiency Syndrome(Prevention and Control) Act, 2017 
as per provisions vide section 21 of the Act with the direction to dispose of complaints of violations of the 
provisions of the Act in this Department in accordance with the rules notified by the Ministry of H&FW, 
Govt. of India with immediate effect. 

This issues with the approval of the Spl. Secretary cum Director(SW). 

F.No. 2(71)/Admn.-II/2021/DSW/Estt./Misc./19  3.27- 9 3R 
Copy to: 

Dy. Directo A mV-I) 

Dated: 

0 SEi; 
1. PPS to Secretary (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
2. PA to Secretary, Health & Family Welfare, GNCTD w.r.t. F.No.21(13)/DSACS/SPM/C.0./2020-

21/653-705 dated 13 July, 2021. 
3. PA to Secretary-cum-Director (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
4. PA to Jt. Director (SW), GLNS Complex, Delhi Gate, New Delhi-110002. 
5. DCA (SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-110002. 
6. DD (Vigilance), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-110002. 
7. DD(Disability), Department of Social Welfare, GNCTD, Delhi Gate, New Delhi-110002 and 

copy of DO of Secretary, Health & Family Welfare, GNCTD dated 13/07/2021 alongwith its en, osures. 

S. r. System Analyst(SW) and a copy of DO of Secretary, Health & Family Welfare, GNCTD 
dated 13/07/2021 alongwith its enclosures with the direction to place a link of Notified 
Central Rules(htt//naco.gov.in/sites/default/files/eg.4zette  HIV Aids Act 0.pdf) on the 
website of this department and share details of Complaint Officer with 
DSACS(delhisacsl@gmail.com. 

9. DD(Admn.-H), Department of Social Welfare, GNCTD, Delhi Gate, New Delhi-110002. 
10. All Incharge of Branches/Homes/Institutions/Schools of Department of Social Welfae, GNCTD. 
11. DDO/HOO of Dwarka, Halfway Home, Department of Social Welfare, GNCTD. 
12. Officer(s) concerned. 
13. Guard File. z 

Dy. Director (Admn-I) 
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Secretary, Health & Family Welfare 
Government of NCT of Delhi 

F.No. 21(13)/DSACS/SPIVI/C.042020-21/653-705  

Dated: July, 13, 2021 

01) 

(CA 

Yours sincere, 

(Amit Singla) 

Lt))4e91- 	/0A-4  111...  
eekt 

Dear 

1. The Human Immunodeficiency Virus and Acquired Immune Deficiency 

Syndrome (Prevention and control) Act, 2017" mandates designating Complaints 

Officer as per provisions vide section 21 of the Act in all establishments having 
one hundred or more persons (20 or more in case of health care setting). Complaint 

Officer shall dispose of complaints of violations of the provisions of the Act in the 

establishment in accordance with the rules notified by the Ministry of H&FW,. 

Govt. of India. Excerpts of relevant provisions are annexed. 

2. Hence it is requested that necessary instructions may be issued to all subordinate 
departments/bodies/establishments under your jurisdiction to implement the t.•-•• 

provisions of the, Act and to designate Complaints Officer & placing a link of 

Notified Central Rules (1http://naco.gov.in/sites/default/files/egazette  HIV AIDS 

Act_0.pdf') on website of your Department and to share details of Complaint 

Officers with DSACS (delhisacsl@gmail.com). 

With regards, 

I •(;)1c1.: As above. 
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41. 

All HODs/MSs/MDs/Directors under Health & Family Welfare Department, 

GNCTD. 

Room No. 902 "B" Wing, 9th Floor, Delhi Secretariat, LP.Estate, New Delhi -L110002 

Tel No: 011 23392254, Email: secyhealth@delhi.gov.in  
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