
DEPARTMENT OF SOCIAL WELFARE 
GOVT. OF NCT OF DELHI 

GLNS COMPLEX, DELHI GATE, N. DELHI-02 
(ADMINISTRATION-I BRANCH)  

Dated: 

 

F 

r.10(2.57)/A-I/2015/DSW/Estt./ 

  

ORDER 

As the Delhi Elderline-14567, a dedicated Helpline for Senior Citizens of Delhi under the 
National Helpline for Senior Citizens has been made operational by the Departnient of Social Welfare, 
GNCTD, the Order No. F.10(259)/A-1/2015/DSW/Estt./ 311-322 Dated: 13/05/2021 and 
No.F.63(12)/DSW/Admn.II/Estt/Part File/336-344 Dated:17/05/2021 issued by Department of Social 
Welfare, GNCTD for making some interim arrangements by deploying 04 staff members for duty to 
support the calling executives of the DDMA Helpline 1077 to address calls related to senior citizens is 

hereby terminated with immediate effect. 

Further, in pursuance of the Letter F.No.30(933)/Helpline Sr. Citizen/DD(SS)/DSW/2020-

21/86-89 dated 25/05/2021 issued by Secretary(SW), all the Officer/Officials deployed in the DDMA 
Helpline 2077 are hereby directed to report back to the Department of Social Welfare, GNCTD with 

immediate effect. 

This issues with the approval of the Competent Authority. 

F.10(257)/A-I/2015/DSW/Estt./ 

Dy. Director (Admn.-I) 

Dated: 

Copy to: 

1. OSD to Divisional Commissioner, GNCTD. 

2. PPS to Secretary (SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi- 

110002. 

3. PA to Spl. Secretary Cum Director (SW), Department of Social Welfare, GLNS Complex, Delhi 

Gate,-  New Delhi-110002. 
DC(HQ), Office of the Divisional Commissioner, GNCTD, 5, Sham Nath Marg, Delhi-110054. 

5. Helpage India, C-14 Qutab Institutional Area, New Delhi-110016. 

6. Officer/Officials concerned and attend today's training session too. 

7. Sh. Kumar Gandharva, Sr. Asstt. is hereby directed to report to the Adorn. Branch, 

partment of Social Welfare, GNCTD. 
Sr. System Analyst (SW) to upload the order on the website of the department. 

9. DD(Social Security), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi. 

10. Guard File. 

Dy. Director (Adorn.-I) 
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