PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-
110110
Tel Nos. 011-23379900-01 Fax No0.011-23370903
E mail: pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 05.07.2021

Complainant ; Sh. Sanjay
Respondent : District Magistrate ( West),
Revenue Deptt. GNCTD
Through Shri Praveen Kadian, NT, PB

Grievance No. : PGC/2021/A.1l/Rev./02

1. Brief facts of the case
Shri Sanjay, filed a complaint stating that he filed an on-

line application for issue of SC Certificate in favour of his son.
Registration of application was given as 90510000639976,
vide an acknowledgement slip in which it was mentioned that
within 07 days, he shall visit the office of Tehsildar (Punjabi
Bagh). On 21.12.2020, he visited the office of Tehsildar
(Punjabi Bagh) and showed original documents. He was told
that the certificate will be issued within 15 days, but the
certificate was not issued and he received an SMS informing
that the application has been rejected as details in the
application are not properly filled up. He was told to re-apply
with proper details. The complainant has mentioned that he
did not re-apply and has requested for issued of certificate in

favour of his son.

2. Facts emerged during the proceeding:

2.1 The complainant was not present at the hearing.

2.2 Shri Praveen Kadian, NT/Punjabi Bagh was present. He
filed a status report dated 7.7.2021 which mentions that the
complainant had applied for issue of two SC certificates, vide
application Nos. 90510000620772 & 90510000639976. SC
certificate in r/o of application No. 90510000620772 was issued on
9.10.2020. The application No. 90510000639976 was rejected as
the applicant had wrongly filled the on-line application and there is

no provision for editing in the on-line application. As such, the
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applicant may be asked to apply afresh so that the same can be

processed for issue of SC Certificate.

3. Directions

3.1 The application No. 90510000639976 has been
rejected by Revenue Department as the application was
wrongly filled. No editing can be done in the same. As such,
the complainant is advised to file fresh application for issue of

Caste Certificate in r/o of his son.

3.2 With the above advice, the instant grievance case

stands closed in the Commission.

( SUDHIR YADAV )

MEMBER (PGC)

PGC/2021/A.1I/Rev./02 Dated:

1. District Magistrate (West ), Revenue Department, Govt. of NCT
of Delhi, Plot No. 3, Shivaji Palace, Raja Garden, New Delhi-
110027

2. The SDM (Punjabi Bagh), Revenue Department, Govt. of NCT
of Delhi, Main Rohtak Road, Nangloi, Delhi-110041.

3. Shri Sanjay



