
“No carelessness until there is a cure Wear mask, 
follow physical distancing & maintain hand hygiene”. 

 
PUBLIC GRIEVANCES COMMISSION 

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 
M-Block , I.P. Estate (near ITO) Vikas Bhawan: New Delhi-2 

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR/dt. 25.9.97 
 

Date of hearing: 17.02.2021 
 

Complainant    : Sh. Devender Kumar  
 

Respondent     :         Principal Secretary,  
Department of Power, 

      Govt. of NCT of Delhi 

      through 
Ms. Gurpreet Kaur,  
Sr. Executive, TPDDL -  Present   

 
Grievance No.   : PGC/2020/Power/05 
 
Grievance date  : 09.01.2020  

 
 

 
1. Brief facts of the complaint 
 
1.1 Sh. Devender Kumar has filed a grievance in PGC regarding shifting of High 

Tension wire over Rattan Vihar, ABC Block, Prem Nagar – 1, D & E Block, F-
G Block, Prem Nagar – 1, J Block Prem Nagar – 2, K 1 Block, K Block, V 
Block, W Block, Tripathi Enclave Prem Nagar – 2, Kirari, Suleman Nagar, 
Delhi – 110086.    

 

2. Facts emerged during the proceedings. 
 

2.1 Ms. Gurpreet Kaur, Sr. Executive (TPDDL) was present in the hearing 
and submitted an Action Taken Report stating therein that:- 
“In pursuance to the advice of the Commission issued vide order 
PGC/2020/Power/05/11924 dt 04/01/2021, TATA Power-DDL has 
again written a letter on 13th Jan 2021 to concerned utility of Haryana 
State Electricity Board apprising them of the proceedings and of the 
subject grievance and for taking necessary steps by them for ensuring 
safety of the said network. The said communication/letter dated 13th 
Jan 2021 is enclosed herewith as Annexure A. 
 

TATA Power-DDL has already clarified its position in its previous 
communications to the Hon’ble Commission and apprised that the 
grievance does not pertain to TATA Power-DDL, as the network 
belongs to another electricity board, namely Uttar Haryana Bijli Vikas 
Nigam Limited of HSEB, and the company has no power to encroach 
upon the said network, it is again requested that the Commission may 
relieve TATA Power-DDL from the said matter as the company has no 
power or jurisdiction with respect to the network lines in issue and has 
made all due efforts to contact the concerned utility in order to assist 
the Commission in this regard. 
 

We trust that the aforesaid reply has clarified our position and the 
Hon’ble Commission may pass appropriate orders keeping in view the 
stated facts.”  
 



2.2 The complainant was not present in the hearing.  Perusal of the record 
reveals that he has not attended any of the hearings held in the 
Commission.   

 
  
3.        Directions 
 
 
3.1 As the complainant does not seems to be interested in pursuing the 

case and perpetually remained absent during the hearings held in the 
Commission, it is beyond rationale in keeping the case pending in the 
Commission.    

 
3.2 In view of the above, the case stands disposed of in the Commission. 
  

  
    (SMT. MADHU SHARAN) 

                                                                            MEMBER (PGC)  
No. PGC/2020/Power/05                                              Dated :     . 
 
Copy to: 

 
1. Sh. C.M. Middha, HOG (PA & LS), Tata Power DDL, CENCARE 

Building, Block C2, Keshavpuram, Lawrence Road, Delhi – 110035. 
 

2. Sh. Devender Kumar 
 


