“No carelessness until there is a cure. Wear Mask, follow physical
distancing & maintain hand hygiene.”

PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-
110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcedelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 23.02.2021

Complainant :  Sh.Rajiv Mittal.
Sh.Vinay Sheel Chaturvedi
on behalf of the complainant — Present.

Respondent :  The Director,
Directorate of Education,
Govt. of NCT of Delhi.
Through Sh.Virender Singh,
Dy.Director of Education Zone-26
Sh.Prabhat Thakur, SO. — Present.
Grievance No. : PGC/2020/A.11/Edn./34

1. Brief facts of the complaint

1.1 Sh.Rajiv Mittal filed a grievance petition in PGC against
charging and collecting around Rs.4,000/- from every
student/parent during lockdown period in the name of Management
Funds and Pupils Welfare Funds (Rs.240/-) for the whole year by
Harcourt Butler Sr.Sec.School, Mandir Marg, New Delhi-110001.

1. Relevant facts emerging during the hearing

2.1 No action taken report filed. However, Dy.Director of
Education, Zone-26, GNCT of Delhi, stated that the inquiry with
regard to issues raised in the grievance petition is under process and
the matter is under consideration of the Director(Education) for

decision.

2.2 Heard the representative appearing on behalf of the

complainant. The Commission notes that none of the


http://www.pgc.delhigovt.nic.in/

parents/students of the said School has made any complaint in this
regard to the Commission. Further, the complainant is not directly
affected by the issues raised by him and filed the petition without
any documentary proof.  Furthermore, the issues raised in the
petition are already being dealt with by the respondent department

at appropriate level. He has no bonafide.

3. Directions of the PGC

3.1 In view of the above, the grievance petition of the
complainant is dismissed in the Commission.
3.2 The complainant is advised not to file such petitions in the

Commission in future.

( MRS. MADHU SHARAN)

MEMBER
PGC/2020/A.11/Edn./34 Dated:
1. The Director, Directorate of Education, Govt. of NCT of Delhi,

Old Secretariat, Delhi-110054.

2. Addl. Director of Education/Nodal Officer, Directorate of Education,

Govt. of NCT of Delhi, Old Secretariat, Delhi-110054.

3. Dy.Director of Education(HQ), Directorate of Education, Govt.

of NCT of Delhi, Old Secretariat, Delhi-110054.

4. Shri Rajiv Mittal.



