
Dated:

GOVERNMENTOF NATIONAL CAPITAL TERRITORY OF DELHI
> OfFICE OF THE COMMISSIONER, FOOD SUPPLIES & CONSUMER AFFAIRS

K~ BLOCK, VIl(AS BHAWAN,l.P. ESTATE, NEW DELHI-lIO002

(POLICY BRANCH)
F.No. 3(8)/F&S/P&C/20201P-V/ 56'/- 5·11-

ORDER

In pursuance of provision made for refonns in Targeted Public Distribution System (TPDS) under section

12( I) read with 12(2 )(b) & l2(2)(d) of National Food Security Act 20 IJ, distribution of food grains of

National Food Security Act'20 \ 3 (NFSA) and Pradhan Mantri Garib Kalyan Anna Yojna (PM-GKA Y) and

allY other scheme for ration card holderslNFS benel~ciaries is allowed to be made through e-PoS from all fair
price shops in Delhi with One Nation One Ration Card (ONORCY plan facility from the month ot' July'2021
ailocation. Following instructions will be followed while distribution of ration through e-PoS device: -

I

'1. DistribUTion of ration of NFS, PM-GKAY and any other scheme implemented through FPSs for

ration card holde[s~FSbeneficiaries from the month of July 202.\ "lIocation wi II be made only
through e-PoS devices and its associated accessories in Delhi.

2. The Stock register at each FPS shall be signed by the concerned FSO/FSI before opening of sale
through e-PoS. Distribution made through e-PoS will not require to be entered in manual sale
register.

3. Distribution of ration under Portability shall be permitted in all Fair Price Shops connected to e-PoS

devices. Beneficiaries may.take their ration from any e-PoS enabled FPS in Delhi. i
. ,

'I. Distribution under ONORC scheme will be allowed through all e-I'oS enabled FfSS in Delhi as per
Gal orders issued time to time. Th. is facility will be allowed to all migrant eneficinries under
national portability, who have been identified under NFSA in their parent.state.

5. Benel~ciaries would contact the HELPLINE No.1967 for their grievalice, if any If not getting ration

through e-PoS or may contact concerned circle FSO. .

6. FPS owner would contact: 9717198833/9911698388 for any device related issue.

7. The information of the HELPLINE No.I967 or 1800-11-0841 numbers for Tec'lnica, sUP[.lOr1 of e­
PaS device by BEL shall be displayed on each FPS shop.

8. Tile vulnerable family only having old age persons (above 65 years) and differen\ly abled persons as

per Gol letter No.5(3)/20 17-PD-llI dated 01/02/2018, may be identified thl'OL1lgh FrS owner I'llI'

speciul facilitation to such family as per above letter. I .
iT Brunch of Department of F&S wi'll provide necessary technical support to the fair pl!ice shop holders while
using c-PoS device. All Zonal Assistant Commissioners are hereby directecl to ens Ire the distribution of

rution [0 the NFS beneficiaries and migrants through e-PoS device and ONORC.

I(I~
d·, 'I C .. I'&SAd ItiOna Oml1lISSloner,"

Dated: 19/6?!tD2..-jI-'.No. 3(8)/F&S/P&C/2020fP-v/56'1- 5':fl.-
To:-

I. All Zonal Assistant Commissioners, F&S

') All Branches (HQ), F&S

J. All FSOs through Zonal ACs,F&S
. 4. All FPSs through concemed circle FSOs
5~SA (IT), F&S for technical support and upload on the website of the Deplt.

This issues with the prior approval of Competent Authority.
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5.

6.

C(\"V for informarion to:-

I. 'rile Secrerary ro Hon'ble LG

The Secrerary to Hon'ble Minister F&S

J. OSD to the Chief Secretary
4. The Deputy Commissioner, F&S

rls to rhe Commissioner, F&S'
Guard r~ile ~

(Kuh.leep Singh)

Additional Commissioner, F&S
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