Delhi Jal Board

Govt. of N.C.T. of Delhi

Office of the Asst. Commissioner (G)-I
Varunalya Phase-II

Karol Bagh, New Delhi-05

OFFICE ORDER NO:/ 85 (Dist.) Dated:-£$.11.2021

The Delhi Jal Board in its 158" meeting held on 26.10.2021 vide RESOLUTION No.
1163, Item No. 545 has resolved to re-designate suitable and willing Beldars with qualifications
as 10th Passed/IT.I. Passed or above as Supervisor at the level of concerned Addl. Chief
Engineer of the respective Zones. Each Municipal Wards will have 03 such Supervisors and
some Supervisors as per requirement at DJB installations. However, total no. of such Supervisors
will not exceed 1200.

Such Supervisors in municipal wards -

a) shall attend and personally contact to each Complainant on the.same day under his
assigned area of the ward.

b) shall personally ensure the redressal of each complaint on the same day/next day
positively.

¢) shall inform each Complainant/JE concerned personally of the action taken on whats-
app.SMS invariably in each case.

d) will be paid a sum of Rs.500/~(Rs. Five Hundred only) per month to meet out the
mobile etc. expenses.

e) re-designation as supervisor of such Beldars shall not confer any right of
promotion/Seniority to the higher post.
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(R.K. BILYAN)
- A.C(G)-1

No. DIB/AC (G)1/21/ L Dated:- //11.2021
Copy to:- 5’2 (g /4

1. Chairman/Vice Chairman, DJB for kind information plcase.

2. CEO,DJB for kind information please.

3. All Members/Directors/Secretary, DJB.

4. All Chief Engineers/Addl. Chief Engineers.
5. Meeting Clerk C/o Secretary, DJB for records.
6. LWO/EE(EDP) for uploading the order on DIB’s website.
7. All DDOs.
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. All AAOs
. Guard filer




