STOP CORONAVIUS
Wash your Hands, Wear Mask,
Maintain Social Distance

DELHI JAL BOARD: GOVT. OF NCT OF
DELHI
OFFICE OF THE ASSTT.
COMMISSIONER (W)
VARUNALAYA PHASE-II
KAROL BAGH, NEW DELHI-110005
PHONE:- 011-23544796

&

W WIE wEeS R T

E-mail:- ac.water22@yahoo.co.in

OFFICE ORDER NO: j)

Subject:

Reg.

Appointment of Complaint Officer.

Human Immunodeficiency Virus and Acquired Immune
Deficiency Syndrome (Prevention and Control) Act, 2017
mandates designating Complaints Officers as per Provisions
vide Section 21 of the Act.

This is in reference to the letter No. 7 (1017)/2014/UD/Admn./Pt. I/
021475878/5383-92 dated 15.09.2021 issued by Dy. Secretary (Admn.)
Department of Urban Development, 9th Level, ‘C’-Wing, Delhi Secretariat,
New Delhi-110002, addressed to the Chief Executive Officer, Delhi Jal
Board, on the above mentioned subject.

The Competent Authority of Delhi Jal Board has appointed/”

nominated Dr. Rajesh Chopra, MOI Aram Bagh, as Complaint Officer for
the above mentioned purpose.

Particulars of the officer presently officiating/holding the said office
may be noted as under:

1. Name Dr. Rajesh Chopra

2. Designation MOI Aram Bagh

3. Contact No. 011-23525077

4. Mobile No. 9810225470

5. E-mail ID rchopra2008@yahoo.com

6. Address Delhi Jal Board, Aram Bagh

Staff Quarters, Pahar Ganj,
New Delhi.

S
(NEELAM KAPOOR)
ASSISTANT COMMISSIONER (W)

Dated: Qo‘cﬁ(?—ﬂ"




F.No. DUB/AC (W)/2021/ 23§87 Dated: 3+~
Copy for kind information to:

1. Chairman/Vice Chairman and C.E.O, Delhi Jal Board.

2. Member (Admn.)/Finance /Water Supply/Drainage/C.V.0

3. All Directors/Secretary, D.J.B/Addl. C.E.Q/All Chief Engineers/All S.Es.

4. All Jt. Directors (Finance)/Revenue/All AC’s/Secretary to C.E.Q/

Consultant (PR).

Q’S._EE_'L’ERPJ%O upload on the website of D.J.B and with the request to kindly
take further necessary action as per letter dated 13.07.2021 and
15.09.2021.

6. Deputy Secretary (Admn.) Department of Urban Development, 9th Level
C-Wing, Delhi Secretarat, New Delhi-1 10002, in reference to letter No.
7 [1017)/2014/UD/Admn./Pt. [/021475878/5383-92 dated 15.09.2021,
addressed to the C.E.O, Delhi Jal Board. _

7. Dr. Rajesh Chopra, MOI Aram Bagh, New Delhi, along with copy of letter of
Dy. Secretary (Admn.) dated 15.09.2021 and Secretary, Health & Family
Welfare dated 13.07.2021.

8. Asstt. Commissioner (Training): with the request to kindly take further
necessary action as per enclosed letter. :

9. Master File/Nodal Officer’s File
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DEPARTMENT OF URBAN DEVELUFIVIEN P l
9™ LEVEL, ‘C' WING, DELHI SECRETARIAT ke

NEW DELHI-110002
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| .N©0.7(1017)/2014/UD/Admn./Pt.1/021475878/ SAQR O —f Dated: [g"Ioi EX}
To, ' '
1. Chairman (NDMC), New Delhi ~ 2. Commissioner,
Municipal Council, Palika Kendrsa, South DMC, Civic Centre, Minto Road, New
" Sansad Marg, New Delhi “ Delhi '
3. Commissioner, 4.  Commissioner,
North DMC, Civic Centre, East DMC, 419, Udyog Sadan, Patparganj I
Minto Road, New Delhi Industrial Area, Delhi
5.  Chief Executive Officer \;/ Chief Executive Officer, :
Office of Cantonment Board Delhi Jal Board, O
Sadar Bazar, Delhi Cantt Varunalaya, Jhandewalan, Karol Bagh, : %
7. Chief Executive Officer, 8. Managing Director,
DUSIB, Shahjahanabad Redevelopment
Punarwas Bhawan, I.P. Estate, Corporation (SRDC), 2™ Level, A Wing, Vikas
New Delhi, - Bhawan N. Delhi
Sub: Reg. Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome _/’,; s }?“‘-;\
7 i (Prevention and Control) Act, 2017mandates designating Complaints Officers as per‘__,w\"?- ; ! P ""ﬁ‘i
5 ,_Hr’; _fu.l a Provisions vide Section 21 of the Act. . .__-‘_ff : J;’ ‘I
A T e 8‘;{% .
qs  Sir/Madam, | T .
| am directed to forward herewith a copy of D.C tetter No. 21{13)/DSACS/SPM/CO/2020- ‘\ K3
21/653-705 dated 13.07.2021 received from Secretary, Health & Family Welfare, Govt. of NCT of i
Delhi on the subject cited above for further necessary action at your end. MR
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AR g

Further, it is mentioned that Human Immunodeficiency Virus and Acquired Immune 7

- =

Deficiency Syndrome (Prevention and Control) Act, 2017mandates designating Complaints Officers %%» f“;. g:f-.
as per Provisions vide Section 21 of the Act in all establishments having one hundred or more EE F4 %fﬁ\
persons (20 or more in case of health care setting). Complaint Officer shall di.spose of complaints of 2:5 L %“-_; \
violations of the: provisions of the Act in the establishment in accordance with the rules notified by rv,r-; ;—f_ ca'él_
the Ministry of Health & Family Welfare, Govt. of India. Excerpis-ef+elevant provisions are annexed. ‘5":_'5’ ,,_002; %
i SAREN (4 Yours faithfully,“g‘i’i 1"1 - -
Encl: As above i ‘ a
s e
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< @_\/\ L\V] . Dy. Secretary (ADMN.)
5 %ﬁ.No.?(lUl?}/ZDl&/UD/Admn./P't.l/021475878/ $393~—99 Dated: leh[af

Copy for information and necessary action to:-

«)) I. PSto Secretary, Health & Family Welfare, Delhi Secretariat. ; \ b
;)‘ C o 1 i
2. All Branch n~g\m1§e;vb Department - 3 B
) / fg’@:\f ' N
. O AAEEN v
{‘ A - BA v . JS’_( .
_ bl v Dy. Secretary (ADMN.)
/W #/_.--' \-._./\‘ \(a{/ /) : -
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Q/\;u\ﬂ\ “\Wearing mask, washing hands and following social distancing”
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it ' Secrelary, Health & Family Welfare
el Government of NCT of Delhi
F.Na. 21{13},’DSACS}’SPM/C.OJZUZO-ZI]ES?.-?OS
pDated: July, 13, 2021
Dear
1. The Human Immunodeficiency  Virus and Acquired Immune Deficiency

Syndrome (Prevention and control) Act, 2017” mandates designating Complaints

Officer as per provisions vide section 21 of the Act in all ostablishments having

e hundred or more persons (20 or morc in case of health care setting). Complaint
Officer shall dispose of complaints of violations of the provisions of the Actin the
ZfL ‘!_'E ] establishment in accordance with the rules notified by the Ministry of H&FW,

Govt. of India. Excerpts of relevant provisions are annexed.

/ _’_____,___.d..w——-w—-—»'
“ 2. Henceitis requested that necessary instructions may be issued to all subordinate
R ; L TR : ‘
' (;.;f}avﬁ departments/bod1e5festab1151‘sm,ef_‘l§ under your jurisdiction to implement the

provisions of the Act and to designate Complaints Officer & placing a link of
Notified Central Rules _(’http:ﬂnaco.gov,in,r‘s'lies,fdt:.[_au‘lt,ft'ilesfega:a,ette HIV AIDS
Act_0.pdf’) on website of your Department and to share details of Complaint

4
2%
{ ﬁ}/) Officers with DSACS (dethisacglteg mail.com).

I\

/f/ With regards, ange»wigpmem
v G |

Yours sincerely,

Encl.: Asabove.

By (\& : (Amit Singla)
o7

Ds/MSs/MDs/Directors under Health & Family Welfare Department,

_,NICTD. § 3 | ‘
W AT (202CRs\uD) [
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Room No. 902 "B" Wing, ath Floor, Delhi Secretarial, |.P.Estale, New Delht - 110002
Tel t1o: 011 23382254, Email: secyheanh@delhi.gov.‘m




R THE GAZETTE OF INDIA ¢ EXTRAORDINARY - . [ParT U SEC. 3(ij]

MINISTRY OF HEALTH AND F/ l\;lllQY WELFARE
{National AIDS Control Organisation)
NOTIFICATION
New Delhi. the 17th September, 2018

G.S.R. 888L.—In exercise of the powers conferred by section 47 of the Human lmmunodeficiency Virus and
Acquired Tmmune Deficiency Syndrome (Prevention And Control) Act, 2017 (16 of 2017), the Central Government
hereby makes the following rules. namely:- ) :

Chapter — I
Preliminary

1. Short title and commencement.- (1) These rules may be catled the Huaman Immunodeficiency Virus and Acquired
Immune Deficiency Syndronie {Prevention And Control) Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazetie.
2. Delinifions.-

(1) In these rules, unléss the context otherwise requires,—

(1) "Act” means the Human Immunodeliciency Virus and Acquired Immune Deficiency Syndrome (Prevention
And-Control) Act, 2017 (16 of 2017);

(h} "appropriate :\m\_lmrily" mEnns,

(i) the National AIDS Control Organisation in case of Central Government; and

(i1} the State AIDS Conirul Sociely in case of Stule Government;

{c) “high burden dis.n'icl" means a district which has-

(i) more than one percent prevalence smong antenatal care in Sentinel Surveillance; or

(ii) more than five percent provalence among high-risk population in Septinel Surveillance: or

(i) HIV positivity of more than national average among general clients in Integrated Counselling and Testing
Centre notified by the appropriate authgrity under the Central Government from time 10 time;

(2) Words and expressions used herein and nut defined in these rules but deflined in the Act shall bave the meanings
assivned to them in the Act.

Chapter =11

Manner of Notilving BIV and AIDS Policy lor Establishments

3. The appropriate authorily under the Centeal Government shall, before notifying a model HIV and ALDS policy lor
establishments consult -

{a) all stakeholders including representatives of HIV -positive persons:
{b) HIV -affected persons and protecied persons:
{c) healthcare providers:

() establishiments enga

HIV and AIDS. emplovers, trade unions. and other relevant stukehwiders on such policy.

ged tn providing edueation, healthcare services, expeits and organizations working n the field of

o
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4. The appropriate authority under the Central Government shall notify a model HIV and AIDS policy fo.
cstablishments in the Official Gazette.

5. The appropriate :iuthuril‘y under the Central Government shall review and update from time to time the model HIV
and AIDS policy for establishments in accordance with rules 3 and 4.

.

6. (1) The model HIV and AIDS policy applicable to an establishment, engaged in the provision of healthcare services
and every other establishment where there is a significant risk of occupational exposure to HIV shall provide for a

safe working environment and for informed consent for testing. treatment and research in accordance with the
provisions of the Act,

(2) The model HIV and AIDS Policy applicable to an establishment consisting of vne hundred or more persons, whether
as an employee or officer or member or director or trustee or manager, as the case may be, shall provide for a grievance
redressal mechanism in accordance with the provisions of the Act and these rules:

Provided that in the case of healthcare establishments, the provisions of this sub-rule shall have the cffect as it
tor the words “one hundred or meore”, the words “twenly or more™ had been substituted,

7: (1) The model HTV and AIDS policy as may be applicable and as may be amended and updated from time to time by
the appropriate autherity under the Central Government shall be adopted by every establishiment upon its notification.

{2) The text of the HIV and AIDS policy shall be communicated to all persons working in the establishment by the
person in charge of or responsible (o the establishment.

(3) The person in charge or responsible for the establishment shall prominently post the text of the HTV and ATDS policy
as a notice in English and in the language understood by majority of persons working in or accessing such establishment
on special boards to be maintained for such purpose. at or near the entrance through which the majority of the persons
working in or accessing the services of the establishment enter such establishment,

(4} The establishment shall conduct annugl training sessions for persons working in such establishment in understanding
and implementing the HIV and AIDS policy,

8. (1) The notice referred to in sub- rule (3) of rule 7 shall state the manner in which copies of the HTV and ATDS policy
she

wll be ubiained and persons working in or accessing the services of the establishment shall be entitled o a copy of such
policy free of charge.

(2) The copies of the HIV and AIDS policy of establishments shall be made available in the public domain by those.io
whom the policy has been made availuble including on their website itany and in case of hard copies for a nominal price.

(3) The appropriate authority of every Stale shall make avaitable the copy of HIV and AIDS policy to heads of all
educational establishments who shall further provide a copy of the policy to the learners and their parents or guardians
free of charge immediately upon admission of the Jearner 1o the establishiment. *

Chapter — JII -
Grievance Redressal Mechanisin for Establishments

9. (1) Every establishment having one hundred or more persons, whether as an employee or officer or member or director
or trustee or manager, as the case may be, shall within one hundred and cighty days of the commencement of the Act.
designate such person of senior rank. as it deems fit, as the Complaints Officer who shall dispose of complaints of
violations of the provisions of the Act in the establishment, in accordance with these rules: )

Provided that every branch of an establishment having one hundred or more persons, whether as an employee or
officer or member or director or trustee or manager. as the case may be. shall within one hundred and eighty days of the
commencement of the Act, designate such person of senior rank, as it deems fit, as an additional Complaints Officer for

such branch who shall dispose of complaints of violations of the provisions of the Act in the establishment, in accordance
with these rules: )
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Provided further that in the case ol healthcure extablishments. the provisions of this rule shall have the effect uy
if for the words “one hundred or more”™. the words “twenty or more” had been substituted.

(2) The establishment shall within thirty days of appointment, provide Iraining to the Complaints Officer on (he
provisions of the Act including information on prevention, care, support and treatment related to HIV, human sexuality,
sexual orientation and gender identily, drug use, sex work, people vulnerable to HIV, stigma and discrimination,
principles of the, greater involvement of people living with HIV, stategies of risk reduction, etc. During the training

assistance of experts including protected persons and persens vulnerable to HIV may be provided to the Complaints
Officer.

10. (1) Any person may make a complaint to the Complaints Oftficer, within threc months from the date that the person
making the complaint became aware of the alleged violation of the Act in the establishment:

Provided that the Compluints Officer may. for reasons to be recorded in writing, extend the time limit to make
the complaint by a further period of three months, if he is satisfied that circumstances prevented the complainant trom
making the complaint within the stipulated period.

(2} Every complaint shall be made (o the Complaints Officer in writing in (the Form sel annexed to these rules:

Provided that where a compiaint cannet be made in writing the Compiaints Olficer shall render all reasonable
assistance to the complainant to reduce the complaint in writing.

(3) The Complaints Officer may receive complaint made in person, or by post or telephonicaily or in electronic form:

Provided that the establishment shall within a period of thirty days of appointing the Complaints Officer,
establish a mothod for receipt of complaints in electronic form cither through dedicated websile, webpage or by
providing an official email address lor the submission of complaints o the Complaints Officer.

(4) The Complaints Officer shall. on receipt of u complaint, provide an scknowledgment to the complainant and record
the Camnplaint in a register to be kept solely for that purpose. '

(5) The time of the complaint and the action taken on the complaint shall be entered in a register.
(6) Bvery complaint shall be numbered sequentially in the register.

(7) The Complaints Officer shall act in an objective and independent manner while deciding complainis made under the
Act

() The Complaints Ofticer shall decide a complaint promptly and in any case within seven working days:

Provided that in case of emergency or in the case ol healthcare establishmenl where the compizint refates to
discrimination in the provision of. or access to health care services or provision of universal precantions, the Com plaints
Officer shall decide the complaint on the same day on which he receives the complaint,

11, (1) The Complaints Ofticer, if satisfied that a vielation of the Act has taken place as alleged in the complaint, shall-
(a) firstly, direct the cstablishment to take measures to rectity the violation:

(b) sccondly. counsel the person who has commitied the violation and require such person to undergo training in
relation to HIV and AIDS, provisions of the Act. rules and guidelines, particuturly in relation stigma and
discrimination, Tor a period amounting 1o one week, and a fixed period of sovial service, which shall include
working with a non-governmental organisation working on HIV und Acguired Tmmunodeficiency Virns, a
protected person’s network, or the appropriate authority under the State Government that shall be monitored,
and muay also reguive that the person supervising the violator undergo such triining. '

(2) Upon subsequent violation of the Act by the same person, the Complaints Officer may recommend the establishment
to take disciplinary action in accordance with the faw. ¢

(3} The Complaints Officer shall inform the complainant of the action tuken in relation to the complaint and of the
complainant's right to approach the Ombusdsman or o any other appropriate tegal recourse in case the complainant is
dissatistied with the action tuken,

(4) The Complaints Officer shall. on deciding a complaint, provide brief reasons in writing for the decision to the
extablishment and the concerned parties 1o the complaint within a period of ten days from the date of decision.

1
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1Z. (1) The Complaints Officer shall ensure that the complainl. its nature and number and the action taken are reported to
the appropriate authority under the Central Government every six months subject to the provisions of section |1 of the
Act and rule 13 of these rules.

(2} The Complaints Officer shall ensure that the complaint, the nature of the complaint, the number of the complaint and
the action taken are published on an annual basis or the establishment publishes annual report or of the website of the
establishment or in such annual report , subject to the provisions of rule. 13 and section 11 of the Act.

13. (1) The Complaints Officer shall. if requested by a protected person who is part of any complaint. ensure the
protection of the identity of the profected person in the following manner, namely:-

(a) the Complaints Olficer shall file vne cbpy ol the document bearing the full name, identity and identifying
details of such protected person which shall be kept in a sealed cover and in safe custody with the Complaints
Officer;

(b) the Complaints Officer shall provide pseudonyms to protected person invelved in complaints before him;

(c) the identity of protected persen involved in complaints before the Complaints Officer and their identitying
details shall be displayed in pseudonym in ull documentation and records generated by the Complaints Officer and
the establishment in relation to the complaints including in the register of complaints under sub-rule (4) of rule 10;

(d) the identity and identifying details of the protected person involved i a complaint before the Complaints
Officer shall not be revealed by any person or their representatives including assistants and staff.

(2) No person shall print or publish any matter in relation to a complaint before a Complaint Officer unless the identity of
the protected persons in the complaint is protected.

(3} The Complaints Officer shall comply with the data protection measures in accordance with the provisions of section
11 of the Act. 3 ' ‘ '

14. Every establishment which fequires to appoint a Complaints Officer shall- !

(2) on an annual basis, organise workshops and awareness programmes for sensitising its employees with the provisions
of the Act and orientation programmes for the Complaints Officer;

(b) provide necessary facilities for the Complaints Officer for deciding the complaint; and
(c) make available such information as the Complaints Officer may require in deciding the complaint.

15. The appropriate avthority under the Central Government shall-

(a) develop and disseminate information. education, communication and training materials to advance the understanding-
of the public generally and in particular of protected persons, civil authorities and healthcare workers of the provisiens of
the Act including relating to redressal of rights;

(b) formulate and disseminate orientation and training programmes that may be used by establishments in the training of

Complaints Officers under sub-rule (2 of rule Y and in the counselling of persons found to have violated thé provisions
ol the Act and clause (b) of sub-rule (1) of rule 1 1;

{c} provide training for the establishments in high burden districts. in coordination with the appropriate authority under
the State Government and their Complaints officers in such districts on the implementation of the Act and the rules and
shall further provide such trainings on an annual basis;

(d) provide training for civil uu!'h_orilies_. and healthcare workers including Accredited Social Health Activists and
Anganwadi Workers in high burden districts, in coordination with the appropriate authority under the State Government
in such districts on the implementation of the Act and the rules and shall further provide such trainings on an annual
basis. ;

16. Nothing contuined in these rules prohibits. limits or otherwise restricts the right of a person to other remedies
provided under the Act or any other law for the time being in force to address violations of the provisions of the Act.
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FORM

Form for making Compiaint to Complaints Officer under rule 10

I. Date of Incident _

2 Place of Incident
3 Description of incident ____
4. Person or institution responsible for the incident

Signature or Thumb Impression of Complainant™®
Nume: Dute:

Mobile No. or email or Fax or Address:

For Official Use only:

Complaint Number:

“Where the complaint is received orally or telephonically and reduced to writing by the Complaints Officer, the
Complaints Officer shall sign and date the Form.

[F. No. T-11020/50/ 1999-NACO (P&C)]
ALOK SAXENA, Jt. Secy.
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