
IMMEDIATExwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA
Govt. of NCT of Delhi

Department of Women & Child Development
1st Floor, Maharana Pratap ISBT Building

Kashmere Gate, Delhi-11 0006

F.No 17(27)IWCD/ADMN/MISC/2019/PF,/MLKJIHGFEDCBAi ~ .{t1 9 ~-IHGFEDCBAI S f Date:-

o 2 DEe 2020
CIRCLAR

In order to prevent spread of COVID-19 and in reference to letter No.
1(543)/DDMA(HQ)/MISC/COVID-19/PF-1I2020-21/2079 dated 28.11.2020 issued by Chief Secretary, in his
capacity as Chairperson, State Executive Committee, DDMA, GNCTD, Delhi Disaster Management
Authority, Government of NCT of Delhi, the following measures are to be taken by the Department and
Subordinate offices with immediate effects for functioning of the offices.

1. All officers of the level of Grade-I /equivalent and above will attend office to the extent of 100%
strength. The remaining staff will attend up to 50% as per requirement to be assessed by
HOO/Head of Branches concerned (remaining 50% of the staff will work from Home), till
31.12.2020 or till further order whichever is earlier.

2. All the Deputy Directors/Branch In-chargesIDOs/HOOs/Supdts Institutions/Homes shall make a
roster of officials such that limited number attend the offices under their jurisdiction and the office
functions on minimal strength and employees are desisted from travelling frequently, rest of the
employees will work from home. Copy of the roaster prepared shall be forwarded to Director,
DWCD also. However, all Homes/lnstitutions/Branches those covered under essential services will
function normally as already directed vide order no. 20.03.2020 (copy enclosed).

3. The officials allowed to work from home will available at any time as and when so required on
phone, whatsappp, messages and emails. Any official allowed to work from home may be called
to office, if so required.

4. The officials working from home shall not leave stations unless prior permission is granted by the
Competent Authority in writing and conveyed to him/her only in exceptional circumstances.

5. This arrangement shall be effective till 31.12.2020 or till further order.
6. Order about who among the officials will come to office shall be mailed at

supdtadmnwcd@gmail.com.
j

This issues with the prior approval of the Director, DWCD.

Yours faithfully,
Enc. As above

~, .3:-\,t......M

Dy. Director-(A-d-m-;)
DWCD, GNCTD

To,
All Branch-In-Charges

o 2 DEe 2G20
F.No 1 7 ( 2 7 ) I W C D / A D M N / M I S C / 2 0 1 9 / P F I / 1 ~ ~ 41.... 5 1
Copy for information and necessary action: -

Date:-

1. OSD to Chairperson, DDMA, Govt. of NCT of Delhi via e-mail id-ddma.delhi@nic.in.
2. OSD to Secretary, DWCD, GNCTD.
3. PA to Director, DWCD, GNCTD.
4. PAJo Joint Director, DWCD, GNCTD.

~ata Processing Assistant for uploading circular on the website of the Department.
6. Guard file.

~
Dy. Director (Admn)

DWCD, GNCTD



DEPARTMENT OF WOMEN ANDzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBACHILO DEVELOPMENT

GOVERNMENT OF N.C.T. OF DELHI

MAHARANA PRATAP 158T BUILDING,

DELHI-110006
PH. 011-23862652

F.No. 17(39)/WCD/Admn./C,Virus/2020/IHGFEDCBA) S I 1 ? '~ ~ - - f : j 3

aaass

--------Da-·t~

2 D MAR 2020

In order to prevent spread of COV[I)-19 and in the light of decision taken in

the meeting at Delhi Secretariat Auditorium on 20/03/2020, following measures are

to be taken by the Department and subordinate offtces with Immediate effect: -

ESSENTIAL SERVICES

j . ,----------,--._-_._------- ---------.......,

LS. f'i4f.articu~ _ _+_-R..::..em..::....::..al..::..·k-s__ -_---.---.--------
)1. j All the residential • All Services are essential.

J Ii Homes/Institution • Visit of dignitary and Meeting of Advisory

I s (Women & Board/governing bodies are not essential

I ! Children) which can be suspended.

I / • VIsitors will be discouraged. If'vistt is essential,

I I
I then visitor may be facilitated to visit and speak

I
i. from a safe distance with the inmates he

intends to meet Inno case, physical contact like

rz.----rA~n=.g~~~n=w=a~d~i----~----~h~u~i~n~/~t~'O~uc~h~in~....~...~et~c~.w2..·~ill~· ·~be~·£P~er~m~·~itt~.e~d~. --J
T -Frequent fielq\ti~i~willbe mmtmrsed.

Services

S. No ..,_ Jearticulars.:--..::....::..:..:.::::-==--,.~~.....I,.

1. District Offices.' '.

2. All Branch~sQfj

t---_-----Ll:!.ead Qu ...
3. Workse

WOIn.en

4. Crecb

~ntryof visitors may be



rzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAThe officials allowed to work from home will be available at any time as andxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA
d

"1 Any official
when so required on phone, whatsapp, message an ernat s.

allowed to work from home may be called to office if so required.

3. The officials working from home shall not leave station unless prior

permission is granted by the Competent Authority in writing and conveyed to

him/her only in exceptional circumstances.

4. Attendance of official working from office and home shall be maintained by

branches.

Order about who among the officials will come to office shall be mailed at

supdtadmnwcd@gmaiLcom.

This arrangement will remain in force till 31.03.2020 or ordered otherwise.

~~GFEDCBA

(S .B . S h a sh a n k )

F.No.17(39)/WCD/Admn.jC.Virus/2020j ~ O i A * : : I . - - J _ o . r . J D ir e c to r .(WeD)
Copyto: . 0..0 /1"MLKJIHGFEDCBA0 / ( '\Dated

. , . . . . . . . I . 0 M A R 2 0 2 D
1. SpL Dlrector/Ioint Director/ Deputy Directors/OiStrict}Offtcers/Sudt. .' .

~~f~~~{;~:uOr/eBthrae'nacbhIn-~h.· · · · .~· .tf.~e("~w..•·....CD) (HQ·.••.•...·•.J.~;.DW...,.:.',(,(iQvt. ofN~T of Delhi,
. . '. o v e t~s. t'Ut+lQUS. ' ,;; ','-' ..

Copy for information to» . . .

1. Secretary to Minister, DWell,;
2. OSD to Chief Secretary, GblCl
3. P.S. to Additional SeCret"" '. '
4. P.S. to Secretary, Dwchi.



., . 'c. _xwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAVERNMENT OF NeT OF DELHI
c ~":"';"':~~rj~-", SASTER MANAGEMENT AUTHORITY

.1 (543)/DDMA(HQ)/MISC/COVID-19/PF-1/2020-21MLKJIHGFEDCBA; i . o 1 '1 Dated: : t 8IHGFEDCBA- / 1 ' " ;p,J.o

9RogB
Whereas, the Delhi Disaster Management Authority (DDMA) Is satisfied that the NeT of

Deihl is threatened with the spread of COVID-19 epidemic, which has already been declared as
a pandemic by the World Health Organization, and has considered it necessary to take effective

measures to prevent its spread in NCT of Delhi;

2. And whereas, Deihl Disaster Management Authority has issued various ordersllnstructlons

from time to time to all authorities concerned to take all required measures to appropriately deal
with the situation;

3. And whereas. Ministry of Home Affairs, Govt. of India has issued Order No. 4 0 - 3 / 2 0 2 0 -

DM-1 (A) dated 25.11.2020 annexed with Guidelines for Surveillance. Containment and Caution,
which will be in force upto 31.12.2020, wherein inter aUa clause-14 provides for imposing local

restrictions with a view to contain the spread of COVID-19 in offices, (copy enclosed):

4. Now, therefore, in exercise of powers conferred under Section 22 of the Disaster

Management Act, 2005, the undersigned. in his capacity as Chairperson. State Executive

Committee, DDMA, GNCTD hereby directs that all Government offices of NCT of Deihl I

Autonomous bodies / PSUs 1 Corporations I Local Bodies shall function with officers of the level
of Grade-I/eguivalent and above to the extent of 100% strength. The remaining staff will attend

upto 50% as per requirement to be assessed by HOD concerned (remaining 50% of the staff
will work from home). till 31.12.2020 or till further order whichever is earlier. All HODs shall

issue consequential orders in respect of their concerned department within In 24 hours In this
regard and copy of the order shall be sent to ddma.delhi@nic.in .However, Health and Family
Welfare and all related medical establishments, Police, Prisons. Home Guards. Civil Defence,
Fire and emergency Services, District Administration, Pay & Account Office, Electricity, Water
and Sanitation, Disaster Management and related services, NIC, NCC and Municipal services.
and all other essential services shall function without any restrictions and delivery of public
services shall be ensured and necessary staff will be deployed for such purpose.

5. Furthermore, private offices! organizations are advised to stagger the office timings and
also stagger the presence and quantum of staff with an objective to reduce the number of
employees attending office at the same time. They are further advised to follow the practice of
work from home, as far as possible.

6. All Additional Chief SecretariesiPrincipal Secretaries/Secretaries/HODs of Government of
NCT Delhi 1 Autonomous bodies I PSUs 1 Corporations / Local Bodies of Delhi, District
Magistrates of Delhi & their counterpart District Deputy Commissioners of Police and all
authorities concerned shall ensure strict compliance of this order in letter and spirit.

~

~

\ t\~V .
i~ . 'i,~\l'<!\~.

(Vijay Dev)
Chief Secretary, DeIhl

No.1.(543)/DDMA(HQ)/MISC/COVID-19/PF-112020-21 Dated:

Copy for compliance to:



~II Additional Chief Secretaries/Principal Secretaries/Secretaries/HODs of Government of

NCT of Delhi.

2. Commissioner of Police, Delhi

3. Chairman, New Delhi Municipal Council.

4. Pro Secretary (I&P) for wide publicity in NCT of Delhi

5. Commissioner (South DMC/East DMC/North DMC).

6. CEO, Delhi Cantonment Board.

7. All District Magistrates of Delhi

8. All District DCPs of Delhi

Copy for kind Infonnatlon to:-

1. Secrejary to Hon'ble Lt. Governor, Delhi.
2. Addl. Secretary to Hon'ble Chief Minister, GNCTD

3. Secretary to Hon'ble Dy. Chief Minister, GNCTD.
4. Secretary to Hon'ble Minister of Health, GNCTD.
5. Secretary to Hon'ble Minister of Revenue, GNCTD.
6. Secretary to Hon'ble Minister of Labour, GNCTD.
7. Secretary to Hon'ble Minister of Social Welfare, GNCTD.
8. Secretary to Hon'ble Minister of Food & Supply, GNCTD.
9. Add!. Chief Secretary (Services)1 State Nodal Officer, GNCTD.
10. Addl. Chief Secretary (UD), GNCTD.
11. Pro Secretary (Home),GNCTD
12. Pro Secretary (Health), GNCTD.
13. ProSecretary (Re.venue)-cum-Divisional Commissioner, GNCTD.
14. All members of State Executive Committee, DDMA, GNCTD.
15. System Analyst,MLKJIHGFEDCBA0 /0 Divisional Commissioner, Delhi for uploading of the order on website -

ddma.delhigovt.nic.in.
16. Guard file.
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Guidelines for Surveillance, Containment and Caution

lAs per Ministry of Home Affairs (MHA) Order No. 40-3/2020-DM-I (A)

dated 25tb November, 2020)

The country is at a critical juncture in its fight against COVID-19. The

number of active cases has declined steadily over the last two months, from over

10 lakhs, on September 18, 2020, to less than 4.5 lakhs now. However, over the

last few weeks, the number of new cases has been rising in some States and UTs.

The confluence of certain factors, viz., the recent festival season and the onset of

winter, and the laxity in observance of the COVID-19 guidelines issued by

Ministry of Home Affairs (MHA) in certain parts of the country pose the risk of

the situation becoming aggravated, thus putting a strain on the health

_ infrastructure. In some States and lis, the spike observed in the number of new

cases has already led to re-imposition of restrictions such as Night Curfew,

limitations on number of persons in gatherings, restricted timings of markets etc.

In the above context, with a view to consolidating the substantial gains that have

been achieved against the spread of COVlD-19, and to fully overcome the

pandemic, the need of the bour is to maintain caution and strictly follow the

- prescribed containment strategy, focussed on surveillance, containment and strict

observance of the guidelines.

Over the last few months, economic and other activities have been opened up in

a phased manner, with the stipulation that the prescribed Standard Operating

Procedures (SOPs) be scrupulously followed. The essence behind graded re-

- opening and progressive resumption of activities is to move ahead. However,

there is a concomitant need to exercise due care. Every citizen must adopt

COVID-19 appropriate behaviour, so as to ensure that the resumption of activities

is successful and gains made in the management of the pandemic are not negated.

The following guidelines are issued to be effective from 1xwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAst December 2020.

COVID appropriate behavior

1. State! UT Governments shall take all necssary measures to promote

COVID-19 appropriate behaviour. Strict enforcement of wearing of

face masks, hand hygiene and social distancing must be ensured.

2. Wearing of face masks is an essential preventive measure. In order to

enforce this core requirement, States and UTs may consider

administrative actions, including imposition of appropriate fines, on

persons not wearing face masks in public and work spaces.

3. Observance of social distancing in crowded places, especially in

markets weekly bazaars and public transport, is also critical for

containing the spread of the infection. Ministry of Health and Family

Welfare (MoHFW) will issue a SOP to regulate crowds in market

places, which shall be strictly enforced by States and UTs.

1MLKJIHGFEDCBA~ \.,g ,.O



SOPs for regulating travel in aircrafts, trains and metro rails are already

in place. which shall be strictly enforced. States and UTs shall issue

necessary guidelines for regulating travel in other modes of public

transport, e.g., buses, boats etc., and ensure that these are strictly

complied with.

5. The National Directives for COVID-19 Management, as specified inGFEDCBA

A n n e x u r e I , shall be strictly followed throughout the country.

S u r v e i l la n c e a n d C o n ta in m e n t

6. Effective demarcation of Containment Zones, in vulnerable and high

incidence areas, is key to breaking the chain of transmission and

controlling the spread of the virus. Containment Zones shall be

carefully demarcated by the district authorities, at the micro level, taking

into consideration the guidelines prescribed by the Ministry of Health

and Family Welfare (MoHFW) in this regard. The list of Containment

Zones will be notified on the web sites by the respective District

Collectors and by the States! UTs. This list will also be shared with

MoHFW.

7. Within the demarcated Containment Zones, contairunent measures, as

prescribed by MoHFW, shall be scrupulously followed, as under:

1. Only essential activities shall be allowed in the Containment Zones.xwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

ii. There shall be strict perimeter control to ensure that there is no

movement of people in or out of these zones, except for medical

emergencies and for maintaining supply of essential goods and

services.

There shall be intensive house-to-house surveillance by surveillance

teams formed for the purpose.

Testing shall be carried out as per prescribed protocol.

Listing of contacts shall be carried out in respect of all persons found

positive, along with their tracking, identification, quarantine and'

follow up of contacts for 14 days (80% of contacts to be traced in 72

hours).

Quick isolation of COVII?-19 patients shall be ensured in treatment

facilitiesl home (subject to fulfilling the home isolation guidelines).

Clinical interventions, as prescribed, shall be administered.

Surveillance for ILl/ SAR[ cases shall be carried out in health

facilities or outreach mobile units or through fever clinics in buffer
VIII.

8.

Ill.

IV.

v.

VI.

VIi.

IX.

zones.

Awareness shall be created in communities on COVID-l9

appropriate behaviour.

I t s h a l l b e th e r e sp o n s ib i l i t y o f lo c a l d is t r ic t , p o l ic e a n d m u n ic ip a l

a u th o r i t ie s to e n su r e th a t th e p r e s c r ib e d C o n ta in m e n t m e a su r e s a r eIHGFEDCBA

2 I \ . ~ \ 0 1 .0
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strictly foUowed. State! UT Go\'erllmeats sbl eR.StlR

accountabilityxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAof the otrK«S eeeeerned in ttm rtpFd.

Stridadhereoc:e to tbe prescdbed SOPs

9. An activities have been permitted outside Comainment loo~ except
for the following, which have been permitted with cmtain ~ons::

i. International air travel of p~n~. as permitted"" MHA.

u, Cinema halls and theatres. with upto ~"c'apacit)!.

iii. Swimming pools, only for training of ~ pcscms.

iv. Exhibitionhalls,only fot busine to bu$i•.. (818) ~~MLKJIHGFEDCBA

v , Social! religious: spo.rtii erartai~tI ~$tiooaJl Ctfiturali

religious gatherinp. with .0 n ~ oJ ~ o:f ~ hail
capacity I with a ceiling (If 200 ~! IIIC'~ iipU~ _ k••••

of the size of the ground! spice in vi"', ill .open ipiIlCG.

However, bucd on tbctr ~:l of die if~ s•• trr
Governments may reduce ~ ce·m•• In 100 pmoM «~l. f~ c~

spaces.

to. SOPs have been ~irc$;uibed for V~~ lIItt:ttti.t~~, n~ tm ~

movement. by ~e'r tN_ all tnwfl; mdJ!t) U~ ~ ~

educational institution~ bot. and ~ ~ ailib,.

multiplexes and $taUWunutl ~ ,. \,~ md ~'VQ1~.~~

assemblies and coo~~ati(tfiS,.esc,

11. For e&~ (If reiMmce. the It.u( -.11vltyIHGFEDCBA~ r t ~ SOP! 'W i" l 'h tM : ~

ISgiven at Aaouure It
11. The SOPs shaU be strictJ,j' cmf~ ~y f:bIt 3u1hori_ ~ ~

shall be responsible for their strict observ~t'·

Local restrictions

t3. SUttltS and UTs. hut,.~on tMif It.'S~_ u,r the ~~~ IMY tW~

local resmcuoos
1

with a vi¢\\' to 006tlotin ~ $i~ 6" (O\'U')'l<1 S}~b

as night ('urfew.lio~ver, State:'liT (jQ v en~J$ ~l fW( W'~ __ .:r

local lock.dQ\\'fl (Stale! District; sub,..(h\ts.lto\nJ{'tf) le\eh. ~ .-

(.'QJ\wtunent zoees, without pOOf ~~~.n \\:g,h L~ C~~

(,So'vmuMt\t,

14. St.an1,s and t; Is also n.eed to enfoe.e S1()(l.Jtl Ji'ilMY.:~ m (~i1"!4:n.

cities, where (hew«kl)' C~ Pd~iti\ tty lu~~ tS u:1 ffJiJtt; ~ i~· ·11\ ~ .

.mJ l 'r'3 concerned shall c.~~ider lmpi{'<ff I'\fikqg cita..4'OO ~t~;e

nmlfl)!" .lnd other 5Wl~~k nt\:a~rt:'6! \0\ lth J. ••il~~ hJ fJ~ ! t ' i t " ~

dr' etr~h\\<'c-s. anendiug otrlce ~ ID~ S.4.!1m:- tm .•.: ~her't'tv~~"1%n~ ~~

distalKHl~,

l~, rhere '<\hall t~11{)n::~tri\.H\"100 mtcf-St~,Ue iJild ~!!'~1.i'~~'C ~ ~ i l1 ,'f

pe~m~ and g()(~ m~lll<hrl~ \1~~A!for ,!\J~r+'~ - ~ e '~ tr~ ~

\.

1.~·:{Vj\~·~~



Treaties with neighbouring countries. 0 separate permission! approval/

e-permit will be required for such movements.

rotection of vulnerable persons

16. Persons above 65 years of age, persons with co-morbidities, pregnant

women, and children below the age of 10 years are advised to stay at

home, except for essential and health purposes.

Use ofMLKJIHGFEDCBAA a ro g y a S e tu

17. Aarogya S e tu enables early identification of potential risk of infection,

and thus acts as a shield for individuals and the community.

18. With a view to ensuring safety in offices and work places, employers on

best effort basis should ensure that A a ro g y a S e tu is installed by all

employees having compatible mobile phones.

19. Organizations and Business entities with 50 or more employees are

encouraged to avail the A a ro g y a S e tu OpenAPI Service

(https://openapi.aarogyasetu.gov.in). OpenAPI feature will facilitate

Organisations and employees to return to work in a COVID 19 risk free

environment.

20. District authorities may advise individuals to install the A a ro g y a S e tu

a p p l ic a t io n on compatible mobile phones and regularly update their

health status on the app. This will facilitate timely provision of medical

attention to those individuals who are at risk.

Strict enforcement of the guidelines

21. State/ UT Governments shall not dilute these guidelines issued under

the Disaster Management Act, 2005, in any manner.

22. For the enforcement of social distancing, State! UT Governments may,

as far as possible, use the provisions of Section 144 of the Criminal

Procedure Code (CrPC) of 1973.

23. All the District Magistrates shall strictly enforce the above measures.

Penal provisions

24. Any person violating these measures will be liable to be proceeded

against as per the provisions of Section 51 to 60 of the Disaster

Management Act, 2005, besides legal action under Sectionl&8 of the

IPC, and other legal provisions as applicable. Extracts of these penal

provisions are at Annexure Ill.

~ t-~1.. ~\"
Umon Iome Secreta

and, Chairman, National Executive Committee

4



Annexure I

NATIONAL DIRECTIVES FOR COVID-19 MANAGEMKNT

1. Face coverings: Wearing of face 'cover is compulsory in public places; in

workplaces; and during transport.

2. Soci1l1 dtstanemgi.lndividualsmost maintain a minimum distance of6 feetMLKJIHGFEDCBA

(2 g a z k i d o o r i) in public places.

Shops will ensure physical distancing among customers.

3. Spitting in public places will be punishable with fine, as may be prescribed

by the State/ UT local authority in accordance with its laws, roles or

regulations.

A d d it io n a l d ir e c t iv e s fo r W o rk P la c e s

- 4. WO.rkfrom home (WfH): As far as possible the practice of WfH should

be followed.

5. Staggering of work! business hours will be followed in offices, work

places, shops, markets and industrialxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA& commercial establishments.

6. Screening & hygiene: Provision for thermal scanning, hand wash or

sanitizer will be made at all entry points and of hand wash or sanitizer at

exit points and common areas.

7. Frequent sanitization of entire workplace, common facilities and all

points which come into human contact e.g. door handles etc., will be

ensured, including between shifts.

8. Social distancing: All persons in charge of work places will ensure

adequate distance between workers, adequate gaps between shifts,

staggering the lunch breaks of staff, etc.

***


