DEPARTMENT OF SOCIAL WELFARE
GOVT. OF NCT O DELHI
GLNS COMPLEX, DELHI GATE, NEW DELHI
(ADMINISTRATION 3RANCH)

No.F.10(476)/ 2020/ A-1/DSW/Bstr./ 7 & ] Dated:

B ORDER . ;‘!;-x f‘l' :

AR R R VIR

*o )

As per Minutes of the Review Meeting vide No.F.OSD/DSW/Misc/2020-21/804 dated

14/09/2020 held on 09709/ 2020, an IT Special Task Force Commitiee of the following members is hereby

constituted under the Chairmanship of Spl. Dircctor {SW) in respeet of preparing Blueprint of the

. department, IT upgradation, policy revamp its website, online system for all schemes, computerization of

all records of the department to be uploaded on the website and advise the IT policy to digitilize all the
assets;ui upload on the website with immediate effect.

of | Dr. Philip Thanglicnmang, Spl Director [SW) A_\__(:)h.aj_‘rperson cum Convenor
Y02 | Ms. Ira Singhal, Jt. Director(SW) | Co-Convenor
03 | Sh, Sanjay Sharma, Adhoc DANICS/DD(CTB) | Member Secretary -
04 | Sh. Harbir Singh, Sr. System Analyst{SW) | Member Secretary
05 | Ms. Neclam Venketachalam, Dy. Director(FAS) ~Member
06 | Dr. Mahesh Sharma, CPO(Kingsway Camp) | Member
07 | Smt. Saroj Rawat, DSWOQ(South-West) | Member
08 | Sh. Subhash Chand, DD(Admn.) | Member
09 | Ms. Anjali Tiwari, OSD to Director | Member
This issues with the approval of Director (SW). \
Dy. Director (Admn.)
No.F.10(476); 2020/ A-1/DSW /Estt. / Dated:
Copy to:

1. PA to Secretary(SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-
1 1000% '

PA to Iirector(SW}, Department of Social Welia re, GLNS Complex, Delhi Gate, New Delhi-110002.
3. PA to Spl. Director(SW), Department of Social Welfare, GLNS Complex, Deihi Gate, New Delhi-

N

110002. .

4. PA to Jt. Director(SW), Department of Socinl Welfare, GLNS Complex, Dethi Gate, New Delhi-
110002, S

5. All Officers concerned,

6. Sr. Sysiem Analyst (SW) to upload the order on the website of the department.

7.

The concerned DA {Misc.) Admn. Branch, Departiment of Social Welfare, GNCT of Delhi, GLNS
Comiplex, Delhji-Gate, New Delhi-110002 for further necessary action.
8. Guard, ile.

Dy. Director (Admn.)
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COftice of ihe Dicector
‘ ])prulmuw of Bucinl Weltare
|

Gove of NOTV of f3eini

GLNS Complex, Delhi G, Mow Bethi- 110 002

. OSDIDS Wikisc/2020-24 £a iy Dated: 14 |09 2c 20

_’linuii‘.Ei-Of"-tl)e‘waéim-‘ % :rc:!i_g.g;__;_,jlru_g_‘_i_gﬂ!kjgilg}jj_‘_‘;'_g";h:mi‘)__r::' 2020

Director Social Wellare (D‘?W) convumd areview meeting of

all the sul,mns, af the Depastment
of Soeial Welfare including D!blucl f:mu;n! Welihe OF

lees on 9 Septomter 2070

Al the outsel, the ineeting starred'\\ iLh words ol cicntugement by the meﬂm about the work
teing done in Dyctt of Social \"\'rC“rll(‘ the potential ol ihe De partment, the commitmient of its
fHcers and the _...ci work cmd & {un bcm" pul i by them. .

Visit of Dir cetor to Bistr u,L ‘aocml Wellure Oftee, suuh

USWoinTormed Lo Zroup, present. ahoul e visit to Dis

South and hev ehservations - a) fong
<ueues of persons suiside the lou\f.d gate ol disiric ollice with no social distancing, b) difticulty
o

sEvisilors in griz vance redresdal us {hL access to e public dealing cousters was e siricted, ©)
visitars bhaving (o visit, district oii:LL muttple ey e o poa resolunon ol prievances. On

enquiry about the DS ’O the Direstor was i hum slabout Sh Krishan Rumar, DSWD Souh
hieing on medical leave, DSW. expressed her displeasure about officers v gaing on leave without

P00 sanction andd asked the Spl Duu_u) o bsue onders that such IeaVL\ will be considered as
aLeitichorized jemyvesy,

LW then directsd Link” OHIL(’I (Soulli ) 5. Pankaj Verma 1o visit the 10 South, review the
st dealing process there and put. in ‘\'ulun tor speedy resofution of grievances without

Aaiting multiple visits. She a]so SOUght & status repost ubout the grievancss of 62 persons whom
1.7 Inet dunmv hm wisil, SR

Yoeseniation by Officers

Cr0 Unit

15 I\/Luq,h S]mnu. Sr Supumtuufun prescunly
().um biieled about the lunchonmg of TP,
¢haction Speeilizally, Dr.: Sharm;

uL ated, and approvu! by the
coatrreiice, Dy, oinmndhnthe
Prebation Uniits walid be set
waiifold, Dr. Shaoma e
Sy eden and e

iecharge of CPO Unit as (Im‘f i’lomuun
i3 tchicvernents in recent yer s and future course
"nlmmul that the el Probation Ofmdcm Act }1.1(! been

LG. th updm\l act had heen syn mitted
informcd g eeni e with this update of the ALI.“DIS:UECI
)'in each district ani lE!x seope of work of the unit wouly cxpand

shated about the Prepased international exchange programme, esp
T -t {;tudy their bcst practices.

Direcior asked L. Sharma o a.is_q_ 'look'al bust practices within India too for 1Lp|lLdllU!‘z and
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¢ disbursed ny the end of the week. DD_,. .

Y-talked about the cap in the ORd Ape Pension Scheme as well
the scheme was huiig warked out

and infza that the vacancy position
DI (FAS) infarimed about the social audit oF the disiriess o by ihe Social Audit Commitiee, Director
desived that a copy of the report should also besubmiiied Tor T perusal, '

DD (FAs; swared that the pension data was regulaily vpdated on e Depaitments webisily and was also
shared +:th MLAs on a monthiy basis so that queries af e ciiens regarding petsion payment can be
replicd & 2l tevels. DI FAS) also @lleed ahout the fmtintive o7 FAS in collection of wio
the benciaties tirough Anganwadi Workers and real e

biic numbers of
o lainon b the database.

Divector enquired ahout the sancﬂon‘pl‘j_occs__s‘"‘:in[l direcled thyl o dislrict-wise status seport oo the folal
number of applications veczived n thedast;] yéar [or all ihiee schemes. She also” desived thata list of
commoi teasons Tor rejection should also-be provided.

Directa, niso asked all District Officarsilo give case siudics or PAQRs 10 demonsteate resoluilon of public
grievances regarding (he pensions on theit part, She told @i District OlTicers that emphasis should be on
helping the people within the scheme 'L’lfal1wc\voi‘i< and nlso nvilei surgestions from Gistricl Officers Tor
ratioralization of policy measures. 7

Divector enguired about the n'urriber:id!_‘ tgnevances boing
representations to 130 {FAS). 1o pravid: :
cannct be resolved. This should.be gi

reecived fram beneliciaries and gave 7
s on eaeh ane plving o solution or reasun if the grisvance
[Rin 10 days by raspective officers.

Disubility Graneh

DD {msability) wave a briet pr%;‘:ntalibn ‘on the activitivn of the branch including disability camps,
issuance of disability certificates and UDID-cards. Stale Awards [or Persons with Disaiilities, restoration
af 20 persons through Nav Kivan Hall-Way Home, Raobhini.

. e

Uirecion desired for a note from the Disability Bronch desniing w mad map an expeditious issuance of
disabiliv certificares, esp. those related o Speciic Learnng Urisabiiilivs, She also gusived for a note on
the issucs/ challenges in the Disability Branch, including strengthening af 1T sysiems, creation of separate
Deptt/ Dte of Disabitity Affaiis. s s

Functioning of District Offices

Districa Officers apprised the Directer 2baitl the works al mnpe of District Offices inciuding sanction of
applications tor pension, inspeetion’'ofNGOs: -

Othrer lssues

The wain challenges Taced inathe ditfe
infrastructure and minent. lay
Accounts section is seeking to oulsour
expires. Sinze the nwjority of lower|
huge vaeuun would be created if trainee

nt; branches and Digtrict Oflices is shortege of staff, poor IT
ATE oursoureed from 1CSIL. Direetor was apprised -that the
fromn CGold anen e contract of the current olisourced stafl

Wt e bt allicars shared their apprehension that a
lanpower ks lel i, s :

mn

To conclude the meeling, i ad

‘ _di'tiun-to;1h‘e‘.-abovu-mcfnl'::,nu-al sk, Diivector cutlined following lagks ©
pe completed/ undertakens R '
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a)doining oo b Oflicers 1o be fasi tracked,
b) Admir 1o La0lve 1T fespes I consultaiang . ith |w
alwil],
¢) Mave o ,J sRusdl torexemption from Py lmmniuw
:Lumlnn_nlIh«-mnh i J\l

d) Woek oy - 2CES5 Tor annug) ver ilication of FAS beneficinge, trough banlis o the lives of coanal life
cerhificate of EOVLpensioners,

SO oy, ST e through g1 vis-d-vis

¢) Ensure thy 3 VAP velerenceg are uckliim‘F-\:.im-‘.\ R TR leri reply is sei within I3
days of rece ip, 'tE"c referenpe, ‘
1) Suengther Uell esp. with regard 1o [AH Divector devire, Hail o specia) task force slmuiu formultate

a blueepring 7 1, SaMme under the guidande:of Spl. DIILLl(H D Mahesh gy
Rawar, D‘SW(_‘ W, ‘ylm Neelam \f'ml\amc!miam DDAy

Haiz{osh Kuma: Asg s lun(mnmu veould beparg o)., Ll Jun -
£) Additionally, e ell shouid aisg assesstlic wroy, el suenay iy

all Districly for mquufm(.m of
hardware and - “hep ;Jusphunis and ldu:[l[y.thc_ bolt!cnecl;s anel passible sohutions angd give "hg report
within one weel,

faima, CPO, Q. Saroj
Ml Anjali T Fiwari, Supdy (FAS), and 315,

h) Honws/Insts. Hory of the Deparinyen ahouid aLu be conm. fed thraagl 1

i) Estale Beapics; of should it out ) grey-areas./, Properties uney ) foachment or rigk oI‘umu;:IChnwm
and afsa list gy =2 underiylien (o resolie o Presen g O map e (), sme- Action WIthiy 4 weeic.

1) Director desi o o i - dt.pdrlmt.l'lhlf coofdination 1y aclilesy jsgies of post creatinng, RRg, Spl
Director 1a.hel, novekiy m eelings in this regard with e i) Or vl ¢ Meprs, J’mins;_",htiy ineet ngs wsth

District Of fficers o,g dereafler organize ronthiy mu.um', wilh Dm oy,
K) Budget Revien. eting tw be organizey andin uu ol il | cedtip Se hemes, GNC TD Schenss
1 Work out a formar fior Vl%tb/lfjprLE!UH\ Iy lIu P, RIEW LY Direstory Spl Director,

The meeting eng «, wigy A valz of thanl 1o thu Ch m

This iss s With (i “Eproval of the Directar, Soci_nf Wl . /J
. . : 4 RN
: : QS o Director
i, OSD/DSW/I\/Iiw 22 daly ;:-3' Dated: : :
’-;pl Director, | Rl of Saeial Weltare, (;N(‘H) (;l NS Comples. Pulh Guie, New IJL“H 02
DD(Admm) Lt pte of Scing Welfare, (inee I DR NTO ST New Detn. n2
DD (FAS), De, = of "Social Weliare, Griee TL3:; Gl N\ Compiiy, \h W Delhi- (o
DD(Dlsa 'Jlifl}) Jeplt of Sopiy) W‘H‘uc GNCTD GLNS ¢ ariplex, New Lelhi- 02
D (Socia) Def ge Deptt ot 8ogial Welfy GNCTD, GLNS ¢ Bplen, New Dol thi- 2
D(bocm! Sezuily), Depit of Social Welfy ,'CNCID GENS Com plex, New Deihi- 07
UD(SLhOO!.‘:) Lot oF Sop il Well; e GNETD, ,('.aLNS(\mmIU\ New |')Llhf 02
DDk State), Py cof Soejy) Wdrue OGN T'D,::GLNS Compley, Mew Delhis (12

D (Llixglauon) eptt of Sogjg) WL‘”'IIC GNETD, GLNg Cotnploy,
0. D D (Vigilanee i, e *li of Socjal Welare, CNC"T Dy GLN
I CPO Deptt of &, jal Weltare, GNCTD

12, Al Distrier 015, "8, Depty OF Seelal we RN
i3. 5r. Sysrem/\naf} et of Social Welk u‘n U\JLIU Uf NS Connpie

New Dethi. 0z
NS ¢ omplex, Neyw ! Belhi- g2

% New Prel hi- 02

Copy 1or infor mation

PSto Secyp fary, Dcph A Son il WeHhre,.GNCT‘D_{.,GLNS'Complc.\;. New Delpis oo

UL e o fleers st i ol s sring stalr
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