
Dy. Director (Admn.) 

DEPARTMENT OF SOCIAL WELFARE 
GOVT. OF NCT OF DELHI 

GLNS COMPLEX, DELHI GATE, NEW DELHI 
(ADMINISTRATION BRANCH) 

No.F.10(176)/2020/A-I/DSW/Estt./A-) 7 	
ORDER 

Dated:  

1 .4  

As per Minutes of the Review Meeting vide No.F.OSD/DSW/Mise/2020-21/804 dated 
14/09/2020 held on 09/09/2020, an IT Special Task Force Committee of the following members is hereby 
constituted under the Chairmanship of Spl. Director (SW) in respect of preparing Blueprint of the 
department, IT upgradation, policy revamp its website, online system for all schemes, computerization of 
all records of the department to be uploaded on the website and advise the IT policy to digitilize all the 
assets a}r d upload on the website with immediate effect. 

yr Dr. Philip Thanglienmang, Spl. Director (SW1 Chairperson cum. Convenor 
02 Ms. Ira Singhal, Jt. Director(SW) Co-Convenor 
03 Sh. Sanjav Sharma, Adhoc DANICS/DD(CTIL3) Member Secretary 
04 Sh. Harbir Singh, Sr. System Analyst(SW) Member Secretary 
05 Ms. Neelam Venketachalam, Dy. Director(FAS) Member 
06 Dr. Mahesh Sharma, CPO(Kin.gsway Camp) Member 
07 Smt. Saroj Rawat, DSWO(South-West) Member 
08 Sh. Subhash Chand, DD(Admn.) Member 
09 Ms. Ariali Tiwari, OSD to Director Member 

This issues with the approval of Director (SW). 	 N 
Dy. Director (Admn.) 

No.F.10(476)/ 2020/ A-T / DSW/Estt. / 
	

Dated: 

Copy to: 

1. PA to Secreta (SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-
1.10002, 

2. PA to Director(SW), Department of Social WMMre, GLNS Complex, Delhi Gate, New Delhi-110002. 
3. PA to Spl. Director(SW); Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi- 
' 	110002. 

4. PA to Jt. DireetOr(SW), Department of Social Welfare, GLNS Complex, Delhi Gate, New Delhi-
110002. 

5. All Officers concerned. 

6. Sr. System Analyst (SW) to upload the orde_i-orelasge-le v 	of the department. 
7. The concerned DA (Misc.) Admn. Branch, Department of Social Welfare, GNCT of Delhi,GLNS 

Complex, Del Gate, New Delhi-110002 for further necessary action. 
8. Guard File. 
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Office of I lit, 	ertor 
Department olSt Feint Welfare 

Govt. of iNt 	ar ;Demi 
ciNs coinpkx, Delhi Cafe, New Delhi-110 002 

OSD/DSW/N C/2020-2_I ga y 	
Dated: I LI I 	C.)..(3 

ofThe Reyittut Marinig jajtItta 09 Septembhr 2020 

Director Social Welfare (USW) convened a rev iepp meeting of all die sections of the Department 
of Sou.I Wellan'..' including DistrietSocitd 	ellhrc. Ol ices on 9 September 2020. 

At the outset, the fleeting started with ssnrd, ot cnctUCLIPCIVICTIC by the Director about the work 

being done in Dt)att of Social Welfare, the poteintd oh the Department, the commitment of its 
klicers and the hard work and effort being put hi by ilium. 

Visit of Director to District Seelig Well. 	 f 

0SW informed h..' group present about her visit Iu Dislt Sgtall and her observations - a) long 
....lauds of parson 

t dutside the locked gate of district olhce with no social distancing, h) difficulty 
ttl) visitors in grie,;ance redressat as the ticciea In !Inc public dealing coma ers was restricted, e) 
isitors having to visit district orrice intiliipIL Oct 	clot. to non resoltd,or'of grievances. On enquiry about the DSWO, the Director \vas in roi 	 Sh. Krishan i<minar, DSWO South 

hsing on medical leave. DSW expressed her di:micas:me about officers going on leave without 

H tor sanction an asked the SPI Director to ISSIIC ()idea that such leaves will be considered as 
n.iffillOriZed leaves. 

;SW then directed Link'011icer (South), SI). Tank Hi Velma to visit the 1)0 South, review the 

one do ring prieess there and put in systolic Iltd eacedy resolution oi griCVances without 

s e met during 	vtsit. 
:ailineptHItiple visits. She alsaseught a static) eat t Wool the grievane.pt of 62 persons whom 

F. cscniation by Officers.  

CYO Unit 

U. 
Many:ill Shafted, Sr. Siiperintdigieni 'presently in chime of CPO Unit: as Chief fresabution 

Ot (loci briefed about the functioning of CPO iis tr.:Movements in recent yep. s and future course 
of ilation. Speci Lally, Dr. Sharma . informed that the Delhi Probation OftendersAct had 

:Oeen tupdatcd and approved by . the'lli9j1:- (..O. The,  rri .idined act had been sit-  unitteed:to NtilhIA for c: ...1.1111:1Ce. Dr. Sharma ftather:infolinicil iliw•L:1,1.-.. iii ili,ii with this update of tlie Act': District 
Probatithi Units woi:ild. be set :uPiin each district:tint] the )trope of work of the unit would expand 
maidlold. Dr.Sho.:;:ma also ;

shared:ebOuL die piiipiiiii.id iiiicrnalional exchange programme; esp S. -alert and Ireland to study their best practices. 

slued Dr. Sharma to also look at best pin nc c, within India doe For t
leplication and 
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!It disbursed try the end on the week. OD (lI=. 6.S) talked about the tap HI the Old Age Pension Scheme as wen 

and info.) en that the vacancy poeitiontiii.the scheme. rsas blue \\caked  out 

DD (FAS) informed about the social audit of the disittoo tints 

desired 'hat a copy or the report should also he sublet, Ht I fo g In 

DO (17d e)  snared that the pension data was regularly updated  

shared 0th N11.,As on a monthly basis so that queries nF d ,  

replied a. ail levels. DI) (FAS) also talked about lhe immune:  

lho ben ,:.'iciaries titroneh Anganwadi Wdrkers and re.li ion,ii L  

Director enquired about the sanction process and directed thin t district-vise status itepon on the total 
number of applicailons received in the, last l:ycar For all iliac t,chcincs. She also desired that a list of 

common, reasons for rejection should also be provided. 

Duerr.:.. aise asked all District Ofnmerstato give case shit I tett or IttAQ, to demonstrate resolution of public 
grievances regarding the pensions on their part. She told all District Officers that emphasis should be on 

helping, the people within the scheme framework and also honed suggestions From District Officers fur 

rationalization of policy measures. 

Director eneuircd about the number .of grievances Ixtito natived from benelictaries and gave 7 

representatiotts to DID (bAS).toproyidetusl:taus 	uric 	Vi 	a solution or reason if the grievance 

cannot be resolved. -1.his should be gi yeri:.Pt/ithin lb clays by Icsneetive officers 

• 

Disability Branch 

DO (Disabilay) gave a brief presentation on the acneeiot, of die branch including disability camps, 

issuance of ciisabiliiy certiheates and UDID cards. State Attaek to Persons with Disabilities, restoration 

of 20 pet-tens thttouli Nav Kiran Half-Way Home, Roltini. 

Direcnt. desired for a note from the Disability lt 	I 

	

_nuts 	esti maa rued map on expeditious issuance of 

disabiiav CV:uricales, esp. those related ao Speeilic LearnineI tistibiliiies. She also Malactd For a out on 

the issees/ challengics in the Disability Branch, including stiellIttl 	of VI-  systems, citation of separate 

Depttl Dte oF.Disability Affairs. 

Functioning of District Offices: 

District Officers apprised the 'Director LOMA the works .0 	or District Offices inmuding sanction of 

applications for pension, inspectiontIoHnOs. 

Other Issues 

by the Social Audit Committee.'Director 

mad 

IM nig I Iggt11 Unelleti WetbStte and was also 

t tit sots regarding pension pagtmenl can be 
-f GAS in collection on mobile numbers M 

/it ten in the database. 

tsl riot Offices is shortage of staff, poor IT 

urn 1CS11.. Director wes apprised that the 

hr 	cad of the current ealsoureed staff 

.11t leers shared their apprehension that a 

The main challenges Faced in.- the (Wei:grab branches end I) 

incrastructuae and imminent leS4oft 	fit oulsoureed li 
ACCOUNIS SCetiOn is seeking to outsOnvedt Sttiy rutin Cob' tits 

expires. Since the maiority of loWer tle 

huge yacuuir, would be created iFtrainedtmaripower is 

To coact do the meeting, in addition to the above-mentioned I 

be completed/undertaken- 

Director matinee following tasks to 



LI) Mining  er • 'ei MR ( ) incurs to be fast tracked. 
Id ;wind,• to resolve (LILO. issues 

 in Consultation with pi ogren
a  w ,Itle ollusne instead of iransr ,t , in, stuff 

at will. 
c) 

Move a p.wwwfil ' fr exemption from ED regarding emuinn:mon 
olstall 

hired through ICStt. vis-a-vis 

recruitment thelugh fleki. 
d) 

Work out : ...west lor annual verification of FAS benefit:4u its, ID ()ugh banks on the lines (e

-  annual life 

eerliticate ol Da pensioners. 
e) 

Ensure tic ill VIP references are acknov ledme I sw I ,. 1- : - il cli or IIIILTII» reply is sem within Is days of receip. u the reit:fence. 
0 Strengthen 	

Oen esp. with regard to FAS- 1Dicetor 
desire,/ 

ilso a special task force should Iformulate 

a blueprint r4: 

 he same under the guidan4e of Spl. Dilector I. Maliesh Sharma, CPO, Solt. Saroj Rawat DSWO SW). Snit...Neel:1m Venkatachalan
k  DO D-

AD, NH. Anjali Tiwari, Supdt (FAS) and Sh. 
Santosh KilIllit: Ass,. Programmer would be part olille list, 
5) Additionall), .lie :; Cell 

should also assess die ground le‘ el et:cud/if) in all Districts for requirement of within one week hardware and :slier periphelvds and identify thebottlenecks alk.I f /r)!Isibft solutions and give Me report 
. 	. 1-0 llomes/Instinedoi 

 s oldie 1Departnient should also be colitis id I da tiugh fl 
i) Estate Branch should list out all grey.areasl. properties III IIII 

1 iHicronchment oi 
risk or encroachment 

and also list out skspe undertaken to resolve 01 prefsent a road IIILIJ 1 
IIII IIIC 

IiLIIIIII- Action within a week. I) Director desti el 'or Mtndepartmental epotdination to arid Iv' 
	

ISSUCS of post creation, Rks. Spl Director to4heli , weekly meetings in this regard with ihe 110r level officers, fortnightly meetIngs with 
District Officers ..i.d Mei:caller organize monthly meetings with Humor 
I) Budget Reviel, meeting to be organized ,iikkre

N  km  ,,r 
(k.1 I rin .hip c(hemes, Gm: ID Schen, .ts. 

I) Work, out a lormca Mr visits/ inspections  14; . the I km :',IS44, 
	Direetw/ Spl Director. The meeting cm.] fs. wi,h a vote or thanks to thefhair. 

This issues with i 	
.pproval (dile 'Director. Social Wellare 

	
A 	, 

F. OSD/DS W/M iv :020-21 t 
014 

IDated 
051) tO Director  _ 	. 1. Spl. Director CDs 

 pn of Social Welfare. GNCID. 
GI  

NS (-nu-Tit:N.1)01Ni Gate, New Delhi- 02 

k.

„.-2. DD (AdmiDi) Demi or Social Welt IL ill•Irl
. D. L H.S.'S ) , Thi , i,w, New Delhi- 02 

3. 

DID (FAS) De -, of Social Wellare GNEL'ID CI 1,NS,Complex. New Delhi- 02 4. 
DD (Disability), skint or Sociffi Wellbre, G

-
Nc TO, Cl N5 Complex New Delhi- 02 

5. 

DD (Social Deli SL) Dc pit of Social Wellatifk GNCTD, GI DS; Complex, New Delhi- 02 
G. DO (Social Semi ity) Depit of Social Wellhde GNU II) GI NI; Complex New Delhi- 02 7. DO (Schools) / • 41t 

of Sot u Weln/I(2, 
CINCID. (1 Ns C1/111AIN, Nell' Delhi- 02 

• S. DD (Estate) De 

i• • of Social Welfare, COCO>, CLNS Counties, New Delhi- 02 
O. DD (Litiga(ion), kilt of Sochi/ We limo GNCID, GLNS Complex New /Delhi- 02 
10. DD (Vigilfmcet eptt of Social Welfilre CUSICID, GLNS 

(d)mpluNL  New Delhi- 02 

I I. CPO Dena of S,:sial Welfiire, GNCTD 	d.... . 
12. 

All District Offid•ers Deptt of Social Welidre,:NISt • IT) 13. 

Sr. System An ity. fDepft of Social WelEIIV,NNUILL, (41,NI4 Complex, New Delhi- 02 
Copy for information 

PS to Secretary, Deptt di:Social WellareONCID, (11_,N13 Complus, New Delhi- 02 
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