
    

 

 

“No carelessness until there is a cure.  Wear Mask, follow 
physical distancing & maintain hand hygiene.” 

 
 

PUBLIC GRIEVANCES COMMISSION 
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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 

dated 25.9.97 
 

 

 
              Date of hearing:   09.11.2020 

 

 

Complainant               :      Sh. Bhupender Singh. 

 
Respondent    :       The  Director,  
                                  Dte.of Social Welfare,  
                                 Govt.of NCT of Delhi.    
            Through Sh. P.C. Gupta, Sr.Asstt.Admn.) 
                                               Sh.Sunil, Jr.Asstt. O/o.DDO, DSW – Present.  
         
Grievance No.                 :     PGC/2019/A.II/DSW/02        
 
 

1.            Brief facts of the case 

  

1.1 Shri Bhupender Singh has filed a grievance petition before 

Public Grievances Commission, aggrieved by  non-payment  of 

pension &  pensionary benefits by the Dte.of Social Welfare, GNCT 

of Delhi.     He has requested for  Commission’s intervention for 

direction to the respondent department for taking prompt needful 

action. 

 

2. Facts emerged during the proceedings. 

 

2.1 An ATR has been filed on behalf of Sh. Shiv Narayan 

Singh, Supdt/HOO, HMB(A&D), Deptt. of Social Welfare, GNCT of 

Delhi.  It has been stated by him that :- 

“i) Payment  of GPF for Rs.4,71,574 & payment of UTGEIS 

for Rs.1,26,213/- has been paid.  

ii) Payment of DCRG for Rs.16,67,210/- has been paid. 
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iii) Payment of Pension arrear w.e.f. 01/09/2018 to 

30/11/2019 for Rs.7,84,710/-  has been paid.  

iv) Leave Encashment of Rs.9,17,807/- has been paid.  

v) 3rd MACP and Annual Increment w.e.f. 01.07.2009 has 

been granted and arrear of the same has been paid. 

vi) Revised Leave Encashment amount of Rs.67,326/- has 

been paid.  

vii) Regularised the suspension period from 26.11.2008 to 

21.8.2009 as “period spent on duty” with full pay & 

allowance’ vide MHA, GOI, order dated 05.10.2020 duly 

forwarded by Dte.of Vigilance, GNCTD.” 

2.2 A letter dated 16.10.2020 from Assistant 

Director(Vigilance), GNCT of Delhi is on record  enclosing therewith 

a copy of order dated 05th October, 2020 of MHA, GOI with regard 

to regularization of suspension period from 26.11.2008 to 

21.08.2009 as “period spent on duty with full pay and allowances” in 

respect of Sh. Bhupinder Singh, the then ad-hoc DANICS. 

 

2.3        The complainant is not present.  However, he has sent a 

email on 08.11.2020 stating that he will not be able to attend the 

proceedings due to weakness because of CORONA. 

  

3. Directions 

 
 

3.1      In view of the action taken report and submissions made by 

the representative of the repondent department,  the case of the 

complainant stands disposed of in the Commission.   

 

3.2 The complainant is advised to inform the respondent 

department as well as the  Commission in case any of his 

grievances, as mentioned in his petition, has remained unattended 

or unresolved by the respondent department.      

 

 

                                                                            (MRS. MADHU SHARAN ) 
                 MEMBER(PGC) 

 

No. PGC/2019/A.II/DSW/02                                                   Dated: 
 

1. The Director, Dte.of Social Welfare, Govt.of NCT of Delhi, 
              GLNS Building, Behind Delhi Gate, New Delhi-110002. 



    

 

 

2. The Director, Dte.of Vigilance, GNCT of Delhi, 4th Level, C- 
Wing,  Delhi Secretariat, New Delhi-110002. 

3.          The Dy.Director / Nodal Officer(PGC), Dte.of Social Welfare,   
                        Govt.of NCT of Delhi,  GLNS Building, Behind Delhi Gate,  
                        New Delhi-110002. 

4.           The Dy.Director (Admn-I), Dte.of Social Welfare,  Govt.of  
              NCT of  Delhi,  GLNS Building, Behind Delhi Gate, New  
              Delhi-110002. 
5.           The  Dy.Director (Vigilance), Dte.of Social Welfare,  Govt.of  
              NCT of  Delhi,  GLNS Building, Behind Delhi Gate, New  
              Delhi-110002. 
 6.         Shri Shiv Narayan Singh, Superintendent/HOO,  BH-I, BH-II,   
              HADB & HMB(A&D), HOIB,   Deptt. of   Social  Welfare,  
              GNCTD,  Lampur, Delhi-110040. 
 7.          Sh. Bhupender Singh. 


