
 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 
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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 
25.9.97 

 
       Date of hearing: 14.10.2020 

 

Complainant        :        Sh. Rambali Singh. 
            
Respondent           :       The Director,  
                                       Dte.of Education, GNCTD.  
Grievance No.     :          PGC/2020/Annx-II/Edn./01 
 

 
1. Brief facts of the complaint 
 

1.1   Sh. Rambali Singh has filed a grievance petition  before  Public 

Grievances Commission, aggrieved by non-release of arrears of family 

pension w.e.f. 22.03.2017 to 28.02.2018 in respect of her deceased wife, 

Late Smt. Neelam Singh, working as waterman, who expired on 

21.03.2017. 

2. Facts emerged during the proceedings.  
 
\ 

 

 

2.1     None present on  behalf of the respondent department.  No action 

taken report has been filed. 

2.2      The complainant is not present.   However, a letter has been 

received in the Commission on 15th September, 2020 from Shri Rambali 

Singh. He has stated in the letter that he has received the arrears in respect 

of the last one year.  Further, he has received Rs.1,79,210/- through State 

Bank of India, Chandni Chowk Branch.   He requested to close/cancel his 

case in the Commission. 

3. Directions :  

3.1 In view of the submissions made by the complainant in his letter, the 

case stands disposed of in the Commission.  

 

 
                ( MRS. MADHU SHARAN) 

MEMBER   
 

PGC/2020/Annx-II/Edn./01                      Dated: 

 

1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old  
            Secretariat,  Delhi-110054. 
2. The Dy.Director of Education(HQ)/Nodal Officer, Directorate of  
             Education, Govt. of NCT of Delhi, Old Secretariat,  Delhi-110054. 
3.         The Dy.Director of Education, Distt. North, GNCT of Delhi, SV  
            Lucknow Road, Timarpur, Delhi. 
4.         Shri Rambali Singh. 
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