PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 16" Sept., 2020
Complainant : Smt. Ayodhya,

Respondent : Deputy Commissioner
Shahadara South Zone,

Grievance No. : PGC/2020/MCD/12

1. Brief facts of the complaint

Smt. Ayodhya has filed a grievance in PGC regarding non release
of her pensionary benefits who was retired from municipal service
on 31.12.2018 as S.K.

2. Proceedings in the Public Grievances Commission

The PGC has convened two hearings in the matter so far and in
the hearing held on 16.09.2020, the following are present:
Complainant : Absent.
Respondent Sh. R.C.Sahoo,
Asstt. Commissioner,
Shah. South Zone

3. Relevant facts that emerged during the meeting

Sh. Ramesh Sahoo, Assistant Commissioner (Shahadara South
Zone), EDMC is present in the hearing and submitted a Status
Report stating that :

“All the dues of terminal benefits of the complainant have been paid
except for 7" CPC arrear for which bill has been passed and

payment being made shortly.”


http://www.pgc.delhigovt.nic.in/

Sh. R.C.Sahoo further informed that the payment of 7" CPC

arrears will be made within this month.

4, Recommendations of the PGC

Sh. Ramesh Sahoo, Asstt. Commissioner, Shahadara South Zone
assured that the payment of arrears of 7" CPC will be made to the
complainant in this month only.

The matter is being closed in view of the submissions made by the
Asstt. Commissioner, Shahadara South Zone.

(SUDHIR YADAV)
MEMBER

No. PGC/2020/MCD/12/ Dated :

To:

1. Sh. A. Nedunchezhiyan, Deputy Commissioner, Shahadara
South Zone, EDMC, Zonal Office Building, Vishwas Nagar
Institutional Area, Karkardooma, Delhi — 110032

2. Sh. R.C.Sahoo, Asstt. Commissioner, Shahadara South

Zone, Zonal Office Building, Vishwas Nagar Institutional
Area, Karkardooma, Delhi - 110032

Copy for information to :

Smt. Ayodhya



