PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97
Date of hearing: 22" Sept., 2020

Complainant . Shri Ram Narayan Kashyap
& Others
Respondent . Principal Secretary (Services),

GNCT of Delhi- through

Shri Niraj Sinha, Sr. Assistant
from ACP Cell

Shri Anil Kumar, SO (Admn.),
Transport Department

Grievance No. : PGC/2018/Annex.ll/Services/01

1. Brief Facts of the Case
Shri Ram Narayan Kashyap & Ors. have filed a complaint in the Commission on

29.8.2018 requesting the intervention of the Commission to resolve their long pending
issue of ACP/MACP by the Services Department, GNCT of Delhi.

2. Facts emerged during the proceedings
Shri Niraj Sinha, Senior Assistant from ACP Cell (Services Department) is present and

submitted Action Taken Report under the signature of Shri Shiv Shankar umar, Section
Officer (ACP) Cell, stating the following :-
Shri Ram Narayan Kashyap, Retd. Senior Assistant and others have already been
granted 2" ACP/MACP benefits.
Further, the 3" MACP case in respect of Shri Mohan chand, Shri Baldev Prashad,
Shri Vijay Kumar Saxena, Shri Shekharanand alongwith other officials re-deployed
from DEDA/DSMDC was placed before the designated Screening Committee and
after acceptance of recommendations of Screening Committee by Competent
Authority, 3" financial upgradation under MACP Scheme has been granted to the
complainants vide orders No. 127 & 128 dated 16.9.2020.
Administration Department of these officials have been requested to take

necessary action for release of 3™ MACP benefits.


http://www.pgc.delhigovt.nic.in/

3. Directions of PGC

3.1 The Medical Superintendent, GTB Hospital, the Controller, W&M Department, the
Director, Dte. Of Education and the Commissioner Transport is requested to release the
benefits of 3 MACP to Shri Shekhranand, UDC (Retd.), Shri Vijay Kumar Saxena, UDC
(Retd.), Shri Baldev Prasad, Retd. UDC and Shri Mohan Chand, UDC (Retd.) expeditiously to
resolve their long pending grievance in the Commission. Further, this Commission be informed

once the 3" MACP benefits are released to aggrieved retired officials.

3.2 With the above directions, the Commission has decided to close the case in PGC.

(SUDHIR YADAV)
MEMBER (PGC)

No. PGC/2018/Annex.ll/Services/01/ Dated :

1. Shri Satya Gopal, Addl. Chief Secretary (Services), Services Department, GNCT of
Delhi, Delhi Secretariat, 4™ Floor, I.P. Estate, New Delhi-110002.

2. Ms. Nidhi Srivastava, IAS, District Magistrate (Central), Revenue Department, GNCT of
Delhi, 14 Darya Ganj, New Delhi-110002

3. Shri Vinay Bhushan, IAS, Director (Education), Dte. of Education, GNCT of Delhi, Old
Secretariat, Delhi.

4. Shri D.N. Singh, IAS, Controller, Weights & Measurement Department, C-Block, Vikas
Bhawan, |.P. Estate, New Delhi.

5. Dr. Sunil Kumar, Medical Superintendent, GTB Hospital, Govt. of NCT of Delhi, Dilshad
Garden, Delhi.

6. Shri Shiv Shankar Kumar, Section Officer (ACP Cell), Services Department, GNCT of
Delhi, 5" level, A-Wing, Delhi Secretariat, I.P. Estate, New Delhi-110002

7. Shri Anil Kumar, Administrative Officer (Transport Department), 5/9 Under Hill Road,
Delhi-110054

8. Shri Ram Narayan Kashyap

9. Shri Mohan Chand

10. Shri Shekhra Nand

11. Shri Vijay Saxena



