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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 
25.9.97 

 
 

              Date of hearing:  05.10.2020 
 

 

Complainant         :      Sh. Medey Lal 

 
Respondent          :       The  Director,  
                             Dte.of Social Welfare,  
                             Govt.of NCT of Delhi. 
                                         Sh. Siraj Khan,  
                                        Welfare Officer (SW) – Present.  

        Grievance No.           :       PGC/2019/A.II/DSW/05        
 

 

1.            Brief facts of the case 

 

1.1 Sh.Medey Lal has filed a grievance petition before Public 

Grievances Commission aggrieved by stoppage of pension since 2014 by 

the Deptt.of Social Welfare.   No response has been received from the 

respondent department so far with regard to commencement of his 

pension.    The complainant has requested for Commission’s intervention 

for direction to the respondent department for taking needful action. 

 

2. Facts emerged during the proceedings. 

 

2.1        A status report dated 20th March, 2020 is on record which has also 

been endorsed to the complainant, Sh. Medey Lal.  It has been stated 

therein that “….Now another set of information received from DSWO(South-

West) for correction in particulars of Sh. Medey Lal in the month of 

December, 2019 and accordingly the payment of Rs.55,000/- (April 2018 to 

January 2020) has been released in his bank account number ****5211 

linked with the Aadhaar No.xxxx3759 on 17.02.2020 provided by 

DSWO(South West). 
 

2.2        Welfare Officer of the respondent department stated that old age 

pension in respect of the complainant is being released regularly. 

 

2.3 The complainant is not present.  
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3. Directions 
 

3.1        In view of the submissions made by the Welfare Officer and also 

status report received from Dy.Director(FAS), the case of the complainant 

stands disposed of.  
 
 

 

 

 

                                                                           (MRS. MADHU SHARAN ) 
                 MEMBER(PGC) 

 

 

No. PGC/2019/A.II/DSW/05                                                   Dated: 
 

 

 
1. The Director, Dte.of Social Welfare, Govt.of NCT of Delhi, 
               GLNS Building, Behind Delhi Gate, New Delhi-110001. 
 
2.            Sh. Medey Lal. 


