
PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website : www.pgc.delhigovt.nic.in  E-mail :pgcdelhi@nic.in 
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 

dated 25.9.97 

Date of hearing: 02nd Sept., 2020  

Complainant   : Ms. Annamma Cherian, 

Respondent    : Deputy Commissioner (Shahdara  

     South Zone), EDMC 

Grievance No.  : PGC/2020/MCD/01 

1. Brief facts of the complaint 

Ms. Annamma Cherian has filed a grievance  in PGC regarding 

illegal and unauthorized construction done at her house by 1st Floor 

owner, Mr. Bablu, 38-B, New DDA Janta Flats, near Chilla Village, 

Mayur Vihar, Phase-I without the complainant’s permission and in 

her absence.  

2. Proceedings in the Public Grievances Commission 

The PGC has convened two hearings in the matter and in the 

hearing held on 17.02.2020, the following are present: 
 

  Complainant : Absent 
   
  Respondent  : Sh. Raju, 
     A.E. (B), Shah. South Zone 
      

3. Relevant facts emerging during the hearing : 

3.1 Sh. Raju, A.E (Bldg), Shahdara South Zone, EDMC is present 

in the hearing and submitted a status report stating that:- 

“A demolition action was taken on dated 24.02.2020.  The 

unauthorized construction mentioned in the complaint i.e. Pillars 

below the projections at ground floor have been demolished 

completely and also demolished the roof of second floor.  
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4. Recommendations  of the PGC 

As the necessary action, as per the provisions of the DMC 

Act has been taken by the department, the case stands closed at the 

level of the Commission. 

 

(SUDHIR YADAV) 

           MEMBER 
 

No. PGC/2020/MCD/01                                                 Dated: 

To: 

1. Sh. A. Nedunchezhiyan, Deputy Commissioner (Shahadara 

South Zone), EDMC, Zonal Office Building, Vishwas Nagar 

Institutional Area, Behind Karkardooma Court, Delhi – 110032 

2. Sh. Raju, Asstt. Engineer (B), Shahadara South Zone, East 

DMC, Zonal Office Building, Vishwas Nagar Institutional Area, 

behind Karkardooma Court, Delhi – 110032 

 


