PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110

Tel Nos. 011-23379900-01 Fax No.011-23370903
Website : www.pgc.delhigovt.nic.in  E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97


        Date of hearing:  22.01.2020
Complainant 

:
 Sh. Suneet Sharma.   

Respondent  

:
 The Director,
                                                        Directorate of Education,

                                                        Govt. of NCT of Delhi, 





  Through Sh. Dhirendra Singh, 

                                                        Vice-Principal, Govt. Boys Sr.

                                                        Secondary School, Rani Bagh - Present. 
Grievance No.                     :           PGC/2019/A.II/Edn./31
1.
Brief facts of the complaint
1.1  Shri Suneet Sharma has filed a grievance petition before  the Public Grievances Commission, aggrieved by non-removal of anomaly in the pension of his father, Sh. Raj Kumar Sharma, who was senior but is drawing less  pension than one  Sh. H.L. Sharma.   Sh.Raj Kumar Sharma retired as PGT(Eco.) from Govt. Boys Sr.Sec.School, Rani Bagh, New Delhi.    He has requested to remove the anomaly and grant him correct pension. 
2.     Relevant facts emerging during the hearing 
2.1
 Shri Dhirendra Singh, Vice Principal of Govt. Boys Sr.Sec.School, Rani Bagh, Delhi, filed an action taken report stating therein that “The case of Shri R.K.Sharma for senior scale  w.e.f. 01.03.1987 instead of 25.12.1992 has been decided by the authorities of District North West-B.    His fixation of pay and arrears has been fixed and sent to PAO-19.”
Settlement and order of  senior scale in respect of the complainant has also been attached with the report. 

2.2
  It is further stated by the Vice-Principal of the School that the complainant has no grievances now and,  no further action with regard to redressal of grievances of the complainant is pending on the part of the School Authorities. 
2.3
  The complainant is not present.  However, A letter through e mail dated January 24, 2020, has been received from him requesting to close the grievance case in the Commission since the grievance of his father, Sh. Raj Kumar Sharma has been resolved by the concerned department.   He has thanked the Commission for prompt redressal of his grievance.
3.
Directions:
3.1
 In view of the fact that the complainant’s grievances has been resolved to his satisfaction by the respondent department, which has been confirmed by him,  the case stands disposed in the Commission.
( MRS. MADHU SHARAN)

MEMBER  

PGC/2019/A.II/Edn./31                                                            Dated:
Copy to :-

1.
       The Director, Directorate of Education, Govt. of NCT of Delhi, Old 

              Secretariat,  Delhi-110054.
2. The Vice Principal, Govt. Boys Sr.Sec.School (Code 1411016), Rani Bagh, Delhi.

3. Sh. Suneet Sharma.
