PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 26" Dec., 2018
Grievance No. PGC/2017/Annex.1I/DP/220

Complainant : Shri Ram Kishan —Not Present

Respondent : Spl. CP (Vigilance)-through
S| Sunil Kumar, DIU/Dwarka

1. Brief Facts of the Case

The complainant has filed a complaint in PGC stating that his 7 year old daughter Urmila was
playing in Jai Vihar, 25 Foota Road on 10.6.2017, and he and his wife were busy in doing their
labour work. At about 4.00 p.m., he noticed that his daughter was not there and he tried to trace
her. He made a call to Police and police came there. He has also shown apprehension that
Balak Ram, Mukhia, Udit and Ram Gopal have kidnapped his daughter. He has also stated that
the sons of Balak Ram i.e. Surender and Sachin are also involved in kidnapping his daughter.
He is sure that the said persons either have kidnapped his daughter or have got his daughter
kidnapped. He has alleged that the police has not taken any action on his complaint for the last

one and a half month. The complainant has requested for necessary action in the matter.

2. Facts emerged during the hearing

2.1 Sl Sunil Kumar from DIU/Dwarka is present. He stated that during the course of
investigation, a police party was sent to the native place of suspected person Balak Ram many
times in Village &Town-Barahara, PS Jalalpur, Teh-Sarila, District Hamirpur(UP). Proceedings
u/s 82 Cr.P.C. against suspected/accused Balak Ram is in progress. He further stated that

sincere efforts have been made to trace the victim girl and suspected person without success.

3. Directions of PGC

3.1 The matter is pending in the Court. The court has taken cognizance in the matter and

directed the police to make efforts afresh to trace the suspect Balak Ram.


http://www.pgc.delhigovt.nic.in/

3.2 Considering the fact that police has made possible efforts including visit to native place
of suspected person Balak Ram, interrogation of the children of suspected Balak Ram, their
(Polygraph lie detection) test and steps necessary to trace the minor girl children as per laid
down protocol, the Commission feels that continuance of the instant matter in the Commission

will not serve any meaningful purpose.

3.3 It is decided to close the proceedings in the Commission with the direction to police to
continue its efforts to trace the missing girl and update the complainant about the progress of

the case atleast once in a month.

3.2 With the above advice, the Commission has decided to close the case in PGC.

(SUDHIR YADAYV)
MEMBER(PGC)
Copyto:
1. The Special Commissioner of Police (Vigilance), Delhi Police, Police Headquarter, 5™
Floor, ITO, Delhi.
2. The Deputy Commissioner of Police (District South West), Sector-19, Dwarka, New
Delhi -110075.
3. ACP/DIU/AHTU/Dwarka District, PS Dwarka (North), First Floor, Sector-17, New Delhi.
4. SHO/PS Najafgarh, Police Station Najafgarh, Delhi.
5. Shri Ram Kishan



