
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 

25.9.97 
    

 

                 Date of hearing:  18.12.2018 

 
      Complainant  :        Shri Ravi Kumar. 
               Through Sh.Govind Singh 
                 

      Respondent    :         Commissioner,  
                       Department of Food   Safety, GNCTD. 

                             through Sh. Gurpreet Singh, 
                           Administrative Officer,  
              Shri Vinod Kumar, DCA – Present.                                                         
    Grievance No.                 :       PGC/2018/A.II/DFS/01 
 

 

1. Brief facts of the case.  

 

1.1  The complainant filed a complaint in PGC  stating that he worked as 

Process Server from 1.8.2017 to 15.11.2017 in the Department of Food 

Safety.  No salary was given to him for the said period. No Provident Fund 

and E.S.I. was given from 1.1.2015 to 15.11.2017.  He requested the PGC to 

do the needful.  

1.2    Several hearings were held in the case starting from 24.4.2018. 

2.   Facts emerged during the proceedings. 

2.1   Shri Gurpreet Singh, Administrative Officer/HOO on behalf of the 

respondent department stated that Sanction order for release of EPF/ESI, 

which was deducted from the salaries of the said Process Servers from 

1.1.2015 to 15.11.2017 had been issued and the bill has been sent to Pay & 

Accounts Officer, PAO-XIX for clearance.   PAO-XIX has passed the bill and 

the payment made to the concerned Process Servers through ECS.  



 

3. Directions 

3.1  In view of the  action taken by the respondent department and the 

outstanding payments which was deducted from the salaries of the 

complainant along with other Process Servers from 1.1.2015 to 15.11.2017 

has been made, the case is closed in the Commission. 

 

                                                                                 (SUDHIR YADAV) 
                 MEMBER(PGC) 

1. Copyto:- 
  
1.   Commissioner, Deptt. of Food Safety, GNCTD, 8th Floor,    Mayur    

       Bhawan, Connaught Place, Delhi-110001. 

2.   Administrative Officer, Department of Food Safety , 8th Floor, Mayur  

      Bhawan,   Connaught Place, Delhi-110001 

3.   Controller of Accounts (H&FW Department), Govt. of NCT of Delhi, 9th  

      Floor, Delhi Sachivalya, I.P.Estate, New Delhi. 

4.   Shri Ravi Kumar. 

 


