PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 5™ Nov., 2019

Complainant : Sh. Ved Singh,

Respondent : Deputy Commissioner
Shahdara South Zone,EDMC

Grievance No. : PGC/2019/MCD/50

1. Brief facts of the complaint

Sh. Ved Singh has filed a grievance in PGC regarding illegal
factories functioning without license, behind house No. B-99, Kanti
Nagar Main, Delhi — 110051, a residential area, creating noise
pollution day and night.

2. Proceedings in the Public Grievances Commission

The PGC has convened three hearings in the matter so far and in

the hearing held on 05.11.2019, the following are present:

Complainant : Absent

Respondent : Sh. Siva Kumar,
Section Officer (Factory
Licensing), EDMC

3. Relevant facts emerging during the hearing

3.1 Sh. Siva Kumar, Section Officer (Factory Licensing),
EDMC is present in the hearing and submitted a Status Report
stating that

“the property behind House No. B-99, Kanti Nagar Main, Delhi —
51 was inspected by the concerned Factory Inspector on
04.10.2019 and it is reported that in the said property, no factory
activity is running. In case complainant provides details regarding

property number/complete address and in case illegal factory is
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found running, immediate prosecution action will be taken by the
Factory Licensing Department.”
3.2 In all the three hearings held in the Commission the

complainant was never present.

4, Recommendations of the PGC

Status Report submitted by the Asstt. Commissioner, Factory
Licensing, EDMC is found satisfactory, the matter stands closed at
the level of this Commission.

(ASHOK KUMAR)
CHAIRMAN
No. PGC/2018/MCD/62/ Dated:

Copy to:

1. Ms Dilraj kaur, Commissioner, EDMC, 419 Industrial
Area, Patpar Ganj, Delhi — 110092

2. Sh. Aman Rajput, Asstt. Commissioner, Factory
Licensing, EDMC, 419 Industrial Area, Patpar Ganj,
Delhi — 110092

3. Sh. Ved Singh



