PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
|.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 09.10.2019

Complainant : Sh. M.L. Sagar
Shri Raj Kumar Sagar,
Son of the complainant — Present.

Respondent The Director,
Dte.of Education, GNCTD.
Through Mohd. Ali Khan,
R.S.K.V. No. 2, Jama Masjid

Shri Mukesh Pathak,
Pay & Accounts Officer No.15, GNCTD — Present.

Grievance No. PGC/2018/Annx-Il/Edn./17
1. Brief facts of the complaint
1. Shri M.L. Sagar, has filed a grievance petition before Public Grievances

Commission on 23.10.2018, aggrieved by non revision of pension of pre-2006 and
pre-2016 pensioners (PPO No0.70250-02-00156). It is further stated that he is yet
to receive any enhanced pension as per Central Pay Commission

recommendations of 2006 and 2016.

As per CPC-2006, as decided by the Government, the revised pension shall be
50% of minimum of pay band plus grade pay. He requested to revise his
pension in accordance with the GOI O.M. dated 28.1.2013 w.e.f. 1.1.2006.

2. Facts emerged during the proceedings.

2.1 The complainant, Shri M.L. Sagar, has authorized Shri Raj Kumar Sagar, his

son, to attend the hearing on his behalf due to ill-health.
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2.2 A report has been filed on behalf of HOS, Rajkiya Sarvodaya Kanya
Vidyalaya No.2 stating that as the School has done all the work, now action is to be
taken by PAO-XV.

2.3 Shri Mukesh Pathak, Pay & Accounts Officer No.15, GNCTD is present and
filed a status report stating that two authorities were issued regarding revision of
pension as per 7" CPC vide No0.702500200156N1 dated 25.6.2019 & as per 6™
CPC vide No.PAO15/PN/2019-20/2876-78 dated 20.8.2019 in respect of Shri
M.L.Sagar, Gr.(DASS), Retd. but the same was received back from CPAO on
09/09/2019 with the remarks that “Manual SSA may be forwarded in the prescribed

Format under Special Seal with Authorised Signatory for revision of pension.”

Now, Pay & Accounts Office N0.15 has also issued the manual SSA in respect of
Shri M.L. Sagar in prescribed Format on 30/09/2019 and sent to CPAO.

2.2 Shri Mukesh Pathak, Pay & Accounts Officer No.15, GNCTD assured that
he will personally coordinate with CPAO and ensure that the file is cleared within a
week’s time positively from CPAO for onward transmission to the bank’s

headquarter.

3. Directions :

3.1 Head of School, Rajkiya Sarvodaya Kanya Vidyalaya No.2, Jama Masijid,
is advised to coordinate personally with the Pay & Accounts Office No.XV,
GNCTD, and ensure release of the arrear of pension within one week’s time from
today.

3.2 Shri Mukesh Pathak, Pay & Accounts Officer No.XV, GNCTD is directed to
pursue the matter at his level with CPAO and ensure clearance of case from CPAO
within one week positively, as assured by him. A compliance report be sent to the
Commission. He is further directed to extend cooperation to the complainant as

and when he approaches him.

3.3 Pay and Accounts Officer, Central Pay Accounting Office, Ministry of
Finance, Government of India is advised to revise pension of the complainant, in
accordance with GOl OM dated 28.1.2013.

3.4 The complainant is advised to get in touch with Pay & Accounts Officer

No.XV, GNCTD and the Principal of the School, for release of arrears of pension.



On receipt of the same, he may intimate the Commission in writing so that the
matter could be disposed of in PGC.

3.5

With the above observations, the case stands disposed of in the

Commission.

( MRS. MADHU SHARAN )
MEMBER(PGC)

Gr. No.PGC/2018/Annx-1l/Edn./17 Dated:

Copy to :-

1.

2.

The Director, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi-110054.

The Dy.Director of Education(HQ)/Nodal Officer, Directorate of Education,
Govt. of NCT of Delhi, Old Secretariat, Delhi-110054.

The Dy.Director of Education, Distt. Central/New Delhi, GNCT of

Delhi, Plot No.5, Old Mahila College Building, Jhandewalan,

Karol Bagh, New Delhi.

Head of School, Rajkiya Sarvodaya Kanya Vidyalaya No.2,

Jama Masijid, Delhi-110006.

Shri Mukesh Pathak, Pay & Accounts Officer-XV, GNCT of Delhi,

Taneja Block, LNJP Hospital, New Delhi-110002.

The Pay & Accounts Officer, Central Pay Accounting Office,

Ministry of Finance, Govt.of India, Trikoot Il Complex, Bhikaji

Cama Place, R.K. Puram, New Delhi-110066.

Sh. M.L. Sagar.



