PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
|.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No0.011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 25.9.2019

Complainant : Smt. Uma Suryanarayan.

Respondent The Director,
Dte.of Education, GNCTD.
Through Ms. Antima Jain,
A.A.O, District West-B, - Present.
Grievance No. : PGC/2019/A.1I/Edn./03/

1. Brief facts of the complaint

1.1 Smt. Uma Suryanarayan has filed a grievance petition before Public Grievances
Commission, aggrrieved by non-receipt of 6™ CPC revised salary and pension and

revised pension as per 7" CPC revision fitment table.

2. Facts emerged during the proceedings.

2.1 Ms. Anitma Jain, AAO of the respondent department filed a report which has
been taken on record. It states that the case of Smt. Uma Suryanarayan was sent to
Pay & Accounts Office No.07 on 26.8.2019 to examine the matter regarding pay fixation
at the time of her promotion as Education Officer i.e. 23.11.2005. The Pay & Accounts
Officer, PAO-07, GNCT of Delhi, has submitted that no pay fixation is required to be
done at this stage if no option was exercised within one month of her promotion i.e.
23.11.2005 and pension so fixed is correct.

As per Personal File of the officer concerned, no option has been received from the
officer for fixation of her pay.

2.2 Report of Pay & Accounts Officer-7,GNCTD is also on record wherein PAO-7

stated that the matter is to be examined by the Department concerned and if the


http://www.pgc.delhigovt.nic.in/

incumbent has exercised option to fix her pay from the date of next increment within one
month of her promotion orders, then accordingly her pay is to be refixed and after
releasing arrears due, revised LPC and revised Form-7 & calculation sheet is to be
submitted in PAQ, if due, otherwise no pay fixation is required to be done at this stage (if
no option was exercised within one month of her promotion i.e. 23.11.2005) and pension
fixed is correct.

2.3 The complainant is not present despite wait and repeated calls.

3. Directions :

3.1 In view of the submissions of the Pay & Accounts Officer No.-7, GNCTD and
AAO, District West-B, Dte.of Education, GNCTD, it is noted that the case of the
complainant has been examined thoroughly. Hence, the case of the complainant

stands disposed of in this Commission.

( MRS. MADHU SHARAN)
MEMBER (PGC)

No.PGC/2019/A.1I/Edn./03/ Dated:
Copy to :-

1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old
Secretariat, Delhi-110054.

2. The Dy.Director of Education (HQ)/Nodal Officer, Govt. of NCT of
Delhi, Old Secretariat, Delhi-110054, to look into the matter
personally for its prompt disposal.

3. The Dy.Director of Education, Distt. (West-B), GNCT of Delhi, G-Block,
Vikaspuri, New Delhi.

4. The Sr. Accounts Officer, Distt. (West-B), Dte.of Education, GNCT of
Delhi, G-Block, Vikaspuri, New Delhi.

5. Shri Sanjeev Sharma, Pay & Accounts Officer, Pay & Accounts Office No.7,
GNCT of Delhi, Peeragarhi Bus Depot, New Delhi.

6. Smt. Uma Suryanarayan.






