PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)

M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail
:pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-
AR dated 25.9.97

Date of hearing: 02" Sept., 2019
Complainant : Ms Bhawna Sharma,

Respondent : Deputy Commissioner,
Shah. North Zone, EDMC

Grievance No. : PGC/2019/MCD/23

1. Brief facts of the complaint

Ms Bhawna Sharma has filed a complaint against
unauthorized construction and encroachment on Govt. land by
owner / occupier of H.No. F-17/C, Gali No. 10, Braham Puri,
Delhi - 110053.

2. Proceedings in the Public Grievances Commission

The PGC has convened five hearings in the matter so far and
in the hearing held on 02.09.2019, the following are present:
Complainant :  Present

Respondent :  Sh. Sandeep Kr. Jain, AE(B)
Sh. Rajesh Kr., AE(M)
Sh. A.K. Mandal, JE(M)

3. Relevant facts that emerged during the hearing
Sh. Sandeep Kr. Jain, AE(B), Shahadara North Zone is

present in the hearing and submitted a report stating that

“a programme was fixed with PS-Usmanpur on 27.08.2019 for
taking action against the unauthorized construction at property
no. F-17(Part), Gali No. 10, Brahmpuri, Delhi. On scheduled
programme on 27/08/2019, the seal at main entry of the
property was found tampered, therefore, the property has been
resealed completely after taking part demolition action at the
terrace of the property. The FIR has been lodged against the

owner/occupier for tampering with seal vide letter no. DC/SH-


http://www.pgc.delhigovt.nic.in/

N/2019/D-235 dated 27/08/2019. Further action shall be taken

as per DMC Act in due course of time.”

4, Recommendations of PGC :

The officers of Shahadara North Zone, EDMC may take
necessary action in the matter as per provisions of the DMC
Act.

With the above directions the matter stands closed at the level

of the Commission.

(ASHOK KUMAR)

CHAIRMAN
No. PGC/2019/MCD/23/ Dated :
Copy to:
1. Shri P.V.Singh, Executive Engineer (B-1l), Shahadara

North Zone, EDMC, Zonal Office Building, Keshav
Chowk, Near Welcome Metro Station, Shahadara,
Delhi-110032.

2. Ms Bhawana Sharma



