PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

No.PGC/2019/A.11/Elec./02 Date of hearing: 31.07.2019
Complainant : Sh.Vineet Kumar.
Respondent : The Chief Electoral Officer,

GNCT of Delhi.

Through Sh. Praveen Kumar, AERO, AC-46,
Sh. Mool Chand — Present.

1. Brief facts of the complaint

1.1  Sh. Vineet Kumar has filed a grievance in PGC on 29.3.2019 with regard to non-
correction/rectification in electoral data in respect of members mentioned in his

grievance.

2. Facts emerged during the proceedings:

2.1 The complainant has personally given in writing in the Commission on
30.7.2019 to close the matter as his grievance has been resolved. Further, he
cannot appear in today’s hearing in the Commission. However, he requested for
re-issue of fresh voter |-Card by AERO, Chattapur, by surrending of Voter | Card

and charging prescribed fee for services.

[
2.2 Shri Praveen Kumar, AERO, AC-46, Chhatarpur, present today filed an Action

Taken Report and the same is taken on record. He stated that data of all the family
members of complainant as quoted by him in his complaint has been updated as
desired by him and updated Voter | Card of his spouse, Smt. Sunita Yadav, was also

issued to him. List of updated record is also enclosed with the Status Report.



Since no representation was received from the complainant, no action was initiated

for updation.

Further, there is no provision of getting new card by surrendering previously

issued Card until and unless it is damaged or lost.

3. Directions:

3.1 Since the grievance of the complainant has been resolved by AERO, AC-46,
Chhatarpur, GNCT of Delhi, by updating the data of his family members and
issuance of updated voter Card of his spouse, Smt. Sunita Yadav, and further the
complainant expressed satisfaction over the action taken by the respondent
department and made a request for closure of the case, the matter stands disposed

of in this Commission.

(SMT. MADHU SHARAN )
MEMBER

No.PGC/2019/A.1l/Elec./02

Copy to:

1. The Chief Electoral Officer, GNCT of Delhi, Old Stephen’s College Building,
Kashmere Gate, Delhi-110006.

2. AERO, AC-46, O/o. Electoral Registration Officer, Chhatarpur, Old DESU Building,
Chhatarpur, New Delhi.

3. Sh. Vineet Kumar.



