
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 

 
Grievance No. PGC/2017/Power/12                  Date of hearing:  17.07.2019 

 

       Complainant  :    Sh. Bhagat Ram. 

         

Respondent :    BSES, BYPL 

                     Through  Ms. Payal Mahajan, Sr. Manager, 

                                                  Sh. S.K. Dua, Asstt.Personnel Officer, BYPL 
                                                   

 

1.           Brief facts of the case.  
 

 

1.1       The complainant has filed a grievnace in the Commission regarding re-fixation 

of his pension according to Wage Revision Committee report headed by Justice (Retd.) 

S.N. Aggarwal.  

1.2        Several hearings here held in the Commission starting from 16.1.2018.  
 

2.        Facts emerged during the proceedings. 
 

2.1       Ms. Payal Mahajan,  Sr.Manager, BSES YPL filed an action taken report and the 

same is taken on record.   As per the ATR,   BSES Yamuna Power Ltd. has released a 

sum amounting to Rs.1,12,491/- on 03.06.2019 to Shri Bhagat Ram, being the 

remaining 50% of arrears payable to him (Total amount paid Rs.2,24,982/-).       It was 

further stated that Shri Bhagat Ram himself has withdrawn the case filed before PGC .  

Hence, it was requested to close the matter.  
 

2.2       Shri Bhagat Ram, complainant is not present today.    However,  a letter dated 

07.5.2019 from Shri Bhagat Ram, complainant(herein) has been received in this 

Commission on 08th May, 2019 (Dy.No.1931)  wherein he has prayed for withdrawal 

of his grievance application from this Commission and stated that his application be 

treated as withdrawn. 
 

3.    Directions 
 

 

3.1    In view of the submissions made by the Sr. Manager, BSES YPL today in the 

Commission and in view of the fact that Shri Bhagat Ram, complainant has requested 



for withdrawal of his grievance case from this Commission,   the same is allowed.   The 

case of the complainant stands closed in this Commission.  

 

                                                                      (MRS. MADHU SHARAN ) 

                 MEMBER(PGC) 
 

No. PGC/2017/Power/12                     Date:  

 

Copy to:- 

 

1.        The Principal Secretary, Department of Power, 8th Level, Delhi  

           Sachivalya,  I.P. Estate, New Delhi. 

2.        The Head Customer Care, BYPL, Corporate Annexe-Ist floor,  

           CBD-III, Aggarwal Fun City Mall Karkardooma, Delhi. 

3.        Shri Suresh Kumar, AsVP-HR, BSES Yamuna Power Limited,  

            Shakti Kiran Building, Karkardooma, Delhi-110032. 

4.        The Secretary (Pension Trust), DVB,ETBF TRUST 2002, Pre- 

           fabricated Building, Rajghat Power  House, New Delhi-110 002. 

5.       The Manager (Pension Trust), DVB,ETBF TRUST 2002, Pre-   
            fabricated   Building, Rajghat Power  House, New Delhi-110 002. 

       6.        Sh. Bhagat Ram.  


