PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
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Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 08" May., 2019

Complainant : Ms Kamala Anantharaman,
Respondent : Commissioner, SDMC
Grievance No. : PGC/2019/MCD/13

1. Brief facts of the complaint

Ms Kamala Anantharaman has filed a petition regarding
discrepancies in the fixation of family pension by the SDMC.

2. Proceedings in the Public Grievances Commission

The PGC has convened three hearings in the matter so far and in

the hearing held on 08.05.2019, the following are present :-

Complainant : Represented through her son
Respondent : Sh. Mahender Mishra, LDC, SDMC
3. Relevant facts emerging during the hearing

3.1 Sh. Mahender Mishra, LDC, SDMC is present in the
hearing and submitted a Status Report stating that :

“‘late Sh. L. N. Anantharaman, Retd. Vaid having qualifying service
of 11.5 years whose Basic Pension at the time of retirement was
@ Rs. 103 + DR including NPA. After consolidating his pension
as per O. M. dated 28.01.2013 so arrived Enhanced Family
Pension Rs. 12675 + DR and Normal Family Pension Rs. 7605 +
DR with additional pension as applicable on attaining the age of
80, 85 and 90 years. Consequence, difference of pension arrear
w.e.f. 01.01.2006 to 09.10.2006 Rs. 70,821/- for Enhanced Period
and w.e.f 10.10.2006 to 31.08.2017 Rs. 4,26,670/- for Normal

Family Pension period under 6" CPC has been made. Further,
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arrear of family pension will be paid by the pension disbursing
bank of the family pensioner.
In view of above, RTGS of Rs. 70,821/- and Rs. 4,26,670/- is
under process and same will be credited in family pensioner
account shortly. Previous details of payment which is already
made to the family pensioner are as under:-
1. Rs. 62,126/- difference of pension arrears for
Enhanced Period.
2. Rs. 7,25,146/- difference of pension arrears for
Normal Family Pension Period. “
4. Directions of the PGC :

Action in the matter has been taken by the SDMC, matter stands
closed at the level of this Commission.

(ASHOK KUMAR)

CHAIRMAN
No. PGC/MCCD/2019/13/ Dated :
Copy to:
1. Ms Anju Bhutani, Dy. Controller of Accounts (Final

Payments), SDMC, Dr. Shyama Prasad Mukherjee Civic
Centre, Minto Road, New Delhi - 110002

2. Ms Kamala Anantharaman



