PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Grievance No.PGC/2018/A.1I/Edn./27/ Date of hearing: 07.05.2019
Complainant : Sh. Laxmi Narayan - Present.
Respondent : The Director,

Dte.of Education, GNCTD.
Through Sh. M.K.Sharma,
Dy.Director of Education,Zone-1
District-East

Sh. Anil Kumar Yadav

HOS/Vice Principal,

GSBV Vivek Vihar — Present.

1. Brief facts of the complaint

1. Shri Laxmi Narayan has filed a grievance in PGC against non-grant of MACP-III
and non-revision of his pension and other pensionary benefits as per MACP-IIl by

Dte.of Education, GNCTD.

2. Facts emerged during the proceedings.

2.1 An ATR has been filed by HOS/Vice-Principal, Govt. Sarvodaya Bal Vidyalaya,
Vivek Vihar, Delhi, stating that (i) Pension of the complainant, Shri Laxmi Narayan has
been revised by the Pay & Accounts Office vide letter dated 23.4.2019, (ii) MACP
arrear for Rs.2226/- has been credited in the account of the complainant and, (iii)
Revised encashment of leave arrear for Rs.67,260/- has also been credited in the

account of the official.



2.2 The complainant, however, stated that there is a discrepancy in the amount of
revised encashment of leave arrear and the correct amount has not been paid to him.

Further, difference of Gratuity as per the 7™ CPC has not been made to him so far.

2.3 It is noted that grievances of the complainant as mentioned in his complaint has
been redressed by the respondent department. However, Dy.Director of Education,
Zone-1, Distt. East and HOS/Vice-Principal of GSBV, Vivek Vihar assured to look in the
th

matter of difference in leave encashment arrear as well as arrears of Gratuity as per 7

CPC and will resolve the same shortly.

3. Directions :

3.1 Director(Education), GNCTD is requested to look into the matter personally and
direct Dy.Director of Education(East), GNCTD, to ensure that discrepancy in leave
encashment arrear and also the issue of arrear of Gratuity as per 7" cpC may be looked
into and examined as per rules and the same be paid to the complainant without
further delay. Dy.Director of Education(East), GNCTD is also advised to suitably assist
and guide the complainant in this regard.

3.2 The complainant is advised to file appropriate representation with regard to
difference in leave encashment arrear which has been paid to him by the respondent
department as well as release of arrears of Gratuity as per 7™ CPC with the respondent
department to enable them to examine the same and take needful action.

33 As the complainant has no objection in closing the case, the case of the
complainant is closed in PGC with the above observations and with the liberty to
complainant to approach the Commission if the above two issues mentioned in Para 3.1
are not redressed by the respondent department within shortest possible time, as

assured by them in today’s proceedings.

( MRS. MADHU SHARAN)
MEMBER



No. No.PGC/2018/A.lI/Edn./27/ Dated:

Copy to :-

1.

The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat,
Delhi-110054.

The Addl.Director of Education/Nodal Officer, Directorate of Education, Govt. of
NCT of Delhi, Old Secretariat, Delhi-110054.

The Controller of Accounts, Principal Accounts Office, GNCT of Delhi, A-Block,
Vikas Bhawan, |.P. Estate, New Delhi.

Dy.Director of Education (Distt. East), Dte.of

Education, GNCT of Delhi, RTI Branch, Anand Vihar, Delhi-110092.

Head of School/Vice-Principal, Govt. Sarvodaya Bal Vidyalaya (ID —

1001002), Vivek Vihar, Delhi-110095.

Shri Laxmi Narayan.



