PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 11" Mar., 2019

Complainant : Sh. Keshav Murti Sharma,

Respondent : Deputy Commissioner
Shahadara South Zone,

Grievance No. : PGC/2018/MCD/63

1. Brief facts of the complaint

Shri Keshav Murti Sharma has filed a grievance in PGC regarding
nonpayment of dues after retirement up till now even after
repeated requests and reminders.

2. Proceedings in the Public Grievances Commission

The PGC has convened two hearings in the matter so far and in
the hearing held on 11.03.2019, the following are present:

Complainant : Present
Respondent : Sh. S. P. Bhaduri, S.O.

3. Relevant facts emerqging during the hearing

Sh. S.P. Bhaduri, S.O. is present in the hearing and submitted a
Status Report stating that the amount of Gratuity i.e. Rs.
8,00,960/- and Commutation of Pension i.e. Rs. 4,48,180/- have
been paid to the complainant on 28.08.2015.

The bills of Difference of Leave Encashment i.e. Rs. 50,240/-,
MACP/Pay difference arrear i.e. Rs. 63,664/-, Difference of
Gratuity i.e. Rs. 33,396/- and Difference of Commutation i.e. Rs.
5,900/- have been passed and lying pending in demand. The
payment of the same shall be released as soon as the funds are
available with EDMC.
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4, Directions of the PGC

The major payments of terminal benefits i.e. Gratuity and
Commutation of Pension (Rs. 8,00,960/- and Rs. 4,48,180/-,
respectively) have been paid to the complainant. Remaining
payments are related to difference / arrears have been approved
and will be paid to the complainant subject to availability of funds
with EDMC.

Sh. Sunil Tripathi, Asstt. Commissioner, Shahadara South Zone,
EDMC is advised to ensure that all remaining payments are paid
to the complainant in full, on availability of funds. An Action Taken

Report in the matter may be submitted to this Commission.

With the above directions, the matter stands closed at the level of

this Commission.

(SUDHIR YADAV)
MEMBER

No. PGC/2018/MCD/63/ Dated:
Copy to:

1. Shri Sunil Tripathi, Asstt. Commissioner, Shahadara South
Zone, EDMC, Zonal Office Building, Karkardooma,
Shahadara, Delhi — 110032

2. Sh. Keshav Murti Sharma



