PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 20" Feb., 2019

Complainant : Sh. Amrit Lal Aggarwal,
Respondent : Commissioner, SDMC
Grievance No. : PGC/2018/MCD/54

1. Brief facts of the complaint

Sh. Amrit Lal Aggarwal has filed a grievance in PGC on
23.10.2018 regarding nonpayment of arrears of 7" Pay
Commission w.e.f. 01.01.2016.

2. Proceedings in the Public Grievances Commission

The PGC has convened two hearings in the matter so far and in
the hearing held on 20.02.2019, the following are present :
Complainant : Absent

Respondent : Sh. Mahendra Mishra,
SDMC, HQ, Pension Cell

3. Relevant facts emerging during the hearing :

3.1 Shri Mahendra Mishra is present from the SDMC HQ and
submitted a reply which is same as was submitted earlier in the
hearing held in the month of December, 2018.

The instant reply received from AO (Pension), SDMC has further
mentioned about the policy of payment of pension to the retired
employees and family pension to the family of the deceased
employee. It does not serve any purpose as far as grievance of
the complainant is concerned. The main issue in this case is the

arrear admissible to the complainant under 7" CPC.


http://www.pgc.delhigovt.nic.in/

4, Directions of the PGC :

4.1 Dr. Puneet Goel, Commissioner, South DMC is advised to
ensure that the matter is examined a fresh and a decision is taken
so that atleast retired employees can be paid arrears of 7" CPC in

installments.

4.2 Dy. Controller of Accounts (Final Payments), SDMC, is
directed to examine the case a fresh so that atleast the retired
employees can be paid arrears of 7" CPC in installments.

With the above directions the matter stands closed at the level of

this Commission.

(ASHOK KUMAR)

CHAIRMAN

Copy to:

1. Dr. Puneet Goel, Commissoner , SDMC, Dr. Shayama
Prasad Mukherjee Civic Centre, Minto Road, New Delhi-
110002

2. Dy. Controller of Accoutns (Final Payments), SDMC, Dr.
Shyama Prasad Mukherjee Civic Centre, Minto Road, New
Delhi - 110002

3. Shri Amrit Lal Aggarwal



