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- OFFICE INSTRUCTIONS

Several instances have come to notice that beneficiaries of ._vgrious Financial
Assistance Schemes of Women and Child Department who are desirous____:pf pursuing their
cases have been asked by District Officers to visit the Headquarter _,f_t:_;r pursuing. their

such harassment.

All District Officers shall take pains to resolve grievances at the D_istrict level itself
and in case a matter needs to be taken up with Headquarters, it is the duty of the District
Officer to do so rather than making the beneficiaries run from pillar to post, . '

These instructions shall be adhered to without fail.

w

DIRECTOR (WCD)

All District Officers of DWCD : _ --; :
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Copy for information to : i

1. OSD to The Hon’ble Minister (WCD). _ =

2. PSto Segrgtary (Department of Women and Child Development), GLNS

Complex, Dethi Gate, New Delhi -110001 '
3. OSDto Director, WCD.
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