DEPARTMENT OF WOMEN AND CHILD DEVELOPMENT,
GOVERNMENT OF NATIONALCAPITALTERRITORY OF DELHI,
1, PT. RAVI SHANKAR SHUKLA LANE, K.G. MARG, NEW DELHI-110001

No.F.9{20)/DWCD/Admn./Misc./2017/ PF/ ; Q".?QC)LJ - T[@X Dated Aug 20 BB 2018

Sub.:- Timely payment of pensionary entitlement to the retirees and family
members. :

[

To ensure timely payment of pensionary entitlement to the retirees and
family members, Pr. Secretary (Finance) vide her letter No.f.9(01)/2015/T-
I/Pr.AQ/1453-77 dated 01.08.2018 while forwarding the copy .of letter
dated 19.08.2015 detailing procedure of verification of service, fixation of
pay, verification of nominations and assessment of government dues and
timely completion and submission of pension papers of the retires and family
members of the deceased government servant to the Pay and Accounts
Offices, has asked the Departments to advise the HOOs to follow the
procedure and ensure timely payment of pensionary entitlements.

Copies of letter dated 01.08.2018 and 19.08.2015 of Finance
Department are enclosed with directions to the HOOs to ensure strict.
adherence to the procedure and also to ensure timely payment of pensuonary
entitlement to the retirees and family members.

Encl.: As above. ‘ béLq,{\M{/’

(G.C.Lohani)
Dy. Director (Admn.)-WCD

All Head of Offices, Department of Women
& Child Development, GNCT of Delhi

No.F.7(38)/DWCD/Admn./T&P/2017-18/ 7"‘2.0»‘»7&% - 428 Dated Aug,201§ \
) LoV

\,“r

Copy to:-
1. P.A tothe Director- Deptt. of Women & Child Development, GNCT of Delhi, K.G. Marg New Drelhi
2. D.C.A. Deptt. of Women & Child Development, GNCT of Dethi, K.G.Marg, New Delhi
3 RO, WCD (HQ)

\ _ﬂssﬂ Programmer (iT) for uploading the letter with enclosures on web site of the Department.

. I’/LV\M\,J""

{G.C.Lohani)
Dy. Director (Admn.)-WCD



PRINCIPAL ACCOUNTS OFFICE
GOVT. OF NCT OF DELHI
A-BLOCK, VIKAS BHAWAN, L.P. ESTATE, NEW DELHI

No. F.9(01)/2015/T-1/Pr. A0/ 1y ¢ = ] 5 A Data : (| ! v ;),z?_efh

To

All the Pr. Secretaries/Secretaries,
Heads of the Departments,
Govt, of NCT of Qelhi, Dethi/ New Doelh

Sub: Timely payment of pensignary entitlement to the retirees and family
members.

Sir/Madam

In order to ensure the tmely payment of pensionary entittements to fhe
retiring government servants and fanily members of the deceased government
servants, procedure for processing their pension papers at the level of Heads of Offices
has been codified under the CCS (Pension) Ruies, 1972,

Al Heads of Departments of the government were adwised vide Finance
Department ietter dated 19-08-2015 (copy enclosed) to advise their Heads of offices to
follow the procedure of verification of service, fixation of pay, verification of
nominations and assessment of government dues and timely completion and
submission of pension papers of the retirees and family members of the deceased
government servants to the Pay & Accounts Offices.

Incidents of delayed and in complete submission pension cases are still
noticed in Pay % Accounts Offices which causes delay 1n the timely finalization of the
pensionary benefits to the retirees and family members. The ircidents of celay in
payment of pensionary entitlements also invites grievances, complaints from the
retirees and family members of the deccased government servants,

It is, therefore, again advised lo ask the Heads of QOffices under your
departments to ensure the processing and submission of pension cases of the retirees
and family members of the deceased government servants as per_the provisions of
CCS (Pension) Rules, 1972 and their tmely submission of the Pay & Accounts Offices
to ensure the timely payments of pensionary entitiements to the retirees and family
members.

|

35S Ve 1Y 35S

‘ . {Renu Sharma)

E“‘*x U‘:” “\‘i"-"““‘" Pr. Secretary {Finance)
No. F.9(01)/2015/T-L/PrAC) y\y5 %~ 1S 34 Date: ¢1) OS)»?:‘ °/S

Copy for information to all Pay & Accounts Offices, Dethi/New Delhi.

Jeg

e lwt
Controller oﬂ\ccounts
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FINANCE DEPARYTMENT
GOVT. OF NCT OF DELHI

Nedl gLy 20 wa.f\()///;:{jy/" /ﬂy/ /Z/Jcé/f/’{?&/_{

fo
Al the B Soerelanies/Srorotaniesf
Feads of the Departmoents,
vovk. of NCE of Doty
Dedhy/New Dol

Sub : Timely payment of Pensionary benefits to the emplovees of the Govt. of
NCT of Dethi.

s Madons,
e Govl. of India bhave from time o bme amphfice the procdues tor orooe

perraon papers of pensioners to enswre timely payments of pensionery

setinng government servant or the members of the farady of the dereasad
soivart, I b been siill observed that despite the smplified guidein: nstants oF s, =0
payment of pensionary benefits are frequerdly reported, This s maini s dus 16 IDe 1oy

HTINRTE i

1) Onussion, mgerfections or deficendcs in the Service Records,

M Non-avallabiily of valid Nominations.

2 nconect pay fixelion on appowtiment, promaolion, financial upgradation etc,

4} Nonvassessment of  the  government  dues  pertaining 1o the  Governmant
Accommaodation and other than pertaiming (o the government accommadation.

51 Non-issee of Vigilance Clearance.

ihe other reason for dolay in releasing the pensionary benefits as observed are that the
guvernment employees have no knowledge of submission of relevant decuments for
sanchioning the pensionay benefits and also Heads of Offices are not fully aware about the
refevant provisions of the Rules including fatest changes and the set of Forms to be used for
preparation of pension case and information/documents to be submitted to the Pay &
Accounts Offices for sanctioning/authorization of pensionary/death benefits in respect of the
government servants retiring on superannuation, retiring other than superannuation, died

during service,
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SUperaniiation

1) Verification of service

) Hie Peads of Ot en shall qo theouch the serviee Hook of the f_]nv:flf"?“""
setvant and ensore bimsell that the perods of Bt entire sevite g pecarded thetein
arud I there is unverified pottion of setvice e same shal be verthed witli e
to the pay ik o other telovant teconls and wherever requiced i onvtdtation walll
the other oftices and necessaty coilicates Tathis offect are recorded e the wervice
book.

(i} Any onission, imperfection or deficiency which is 1ot possible to verily afrentt D
fgnored and sesvice quaktying for pension shialf be determined on the basis af the

eniries of the service book,

2) Determination of Emoluments/ [Average Emoluments

Tt Heads of Offices shall verify the correctness of pay lixation from the
service haok for the purpose of determination of emoluments/average emolumcents

to be laker inte acconnd lor caleitation of pensionary benctits,

3) Verification of Nomination

i

The Heads of Offices shall verify the nominations and details of farpily
memboers fited by the government setvant and ensure that the nominalion o respoct
of all claims (DCRG, CGEISAUTGIS, fanuly Pension & GPF) are existing and arc duly
countersigned by the Heads of Office. Wherever incomplete Nominations on Family
Detalls are found the same may be completed after obtaining necessary detatls from
the governmenl servant, |

1) Adjustment of Government dues ;-
(i) The dues that pertain to government accommedation shall be assessed by
the Heads of Offices in consultation with the Director of Estate Office at least onc
year before the anticipated date of retirement of the government servant who is in

occupation of government accommodation and recovered out of the DCRG.
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The dues pertaining to government. accommodation shall be withheld only on the
recommendation of the Director of Estate Office.

{ii) Dues other than pertaining to the government accommodation shall bie
assessed by the Heads of Offices before 08 months of the date of retirement of
government servant and recovered out of the DCRG. [t is not permissible o with

held any amount of un assessed dues out of the DCRG.

5) Filling up of forms for authorization of pensionary benefits :-
(h The Heads of Offices after  completion  of  qualifying  serace,

emoluments/average emoluments, nominations and assessment of government dues
shall obtain from the retiring government servant 02 specimer: signatures/thumb
impression, 03 copies of passport size juint photographs with wife or husband and
where it is not possible separate photographs of hushand and wife, Details of Family
1t Form-3 Nomination for Gratuity, CGEGIS and GPF in Commoen Nomination Form,
Nomination for arrears af pension and commuted value of pension, Undertaking for
refunding any excess payment, Option far avaifing Fixed Medical Allowance or Health
Scheme (DGEHS), Bank Account Details .

{ai}) The Heads of Offices shall complate Part-T of Form-7 & Form-8 not later than
6 months of the date of retirement and forward the pension papers along with service
book and other related documents to the PAOs for authorizalion of pensionary
benefits, If after the pension papers have been farward to the Accounts Officer any
ovent occurs which has a bearing on the amount of pension admissible, the fact shail
be promptly reported to the Pay & Accounts Officer by the Mead of Office.

(i} The set of revised pension farms to be used by the Heads of Offices have
been  published on the websites of the Principal  Accounts  Office 1.e.
Iitp://coa.doethigevtmcin and also on the website of the Delht Government i.e.
hitp:/ fethigovi g,

6) In the case of Government Servant who retires on attaining the age of
superannuation or otherwise and against whom any departmental or judicial
proceedings are instituted or where department proceedings are continued, a
provisional pension as provided in Rule 69 of the CCS {Pension) Rules, 1972 shall be
sanctioned. No gratuity shall be paid o the Government servant until the conclusion

of the departmental or judicial proceedings and issue of final orders therein,
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Frbrement an Gipprannuation, the ttegs  Offier shall follow the abovr saG

e Leatinn, nomingtions and assessmient o

brocedure of venification of service. o
Guvermment gues and shall ansure the campt -hon Oﬁ RENSION papers in 4 time bound
Ponnir 16 ensure the fmaoly peumant of retirement/death benefits 16 the

grvernment servant and the moembers of the ‘amily of deceased.

Yours faithfully,

Q%
{S.N, Sahai}
‘?’ Pr. Secretary (Finance)

HLE D)/ 2015/T-1/Pr AQ/ /gy/,. /é)j{ ’ Date : ﬂ//)//jd/{

C oy forwarded for information to All Pay & Accounts Offices, Delhi/New Defhi. A
% DCA (Admn, /Tech.)
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