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As you are aware, Public Hearing timings have been scheduled from ‘IO:OO am
to 11:00 am, for general public to meet the officers without prior appointment for

redressal of their grievances.

Instructions have been [ssued to ensure presence of all officers in their offices.

% However, a few complaints are still being received in Administrative Reforms
M d.)'\/oepartment regardmg absence of officers during Public Hearing timings. These are

mostly in cases where Officers are on leave or hold additional charge or are away on

field duty / attending courts. Therefore in case of such exigencies, HODs should

S

make necessary arrangement of Link Officer for public hearing on such occasions.
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( Rakesh Bali )
Secretary (AR)

A AII the Pr. Secretaries/ Secretaries/ HODs of GNCT of Delhi including autonomous
slcommlssmnslboards under GNCT of Delhi. ‘

\V yd Copy for information to:-

/ i) Secretary to Hon'ble LG, Delhi - |
‘ ii) Secretary to Hon'ble Chief Minister, Delhi. _ %
iii) Secretary to Hon'ble Dy. Chief Minister, Dethi. -
)ﬁ iv) Secretaries to all Hon'ble Ministers, GNCT of Delhi.

\QK v} SO to Chief Secretary, Delhi
(9 vs) The Spl. Secretary (PGMS), Office of the Chief Minister, Delhi, GNCTD-
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