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Of late, several instances have come to notice where senior citizen desirous of 

pursuing their cases regarding Old Age Pension/ Disability Pension have been asked 

by District Officers to visit the District and also thereafter have been sent to the Head 

Quarter for pursuing their matter. 

All officers and officials shall kindly take note that this kind of redirection of 

beneficiaries, especially of senior citizens/handicapped persons is an unwarranted 

harassment of the citizens and will invite appropriate disciplinary action for such 

harassment. 

All District Officers shall take pains to resolve grievances at the District level 

itself and in case a matter needs to be taken up with Headquarters, it is the duty of 

the District Officer to do so rather than making the beneficiary/senior 

citizen/handicapped person run from pillar to post. 

These instructions shall be adhered to without fail. 

(Rashmi Krishnan , IAS 

Secretary (SW WCD) 
All District Officers of DSW  utt,. G. (4,4A: L 

  

Copy to:- 

  

Secretary to Hon'ble Minister for information of Minister. 
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