
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 
 
 

 
Grievance No. PGC/2018/A.II/PWD.03/                            Date of hearing:    22.11.2018 

 
 

             Complainant  :        Sh.Narender Kumar Yadav, Absent.  
         
                           Respondent           :        The Principal Secretary,  
                                                                     Public Works Department, GNCTD 
                                                                    Through Sh. Digamber Singh, OS/HMC 
                                                                     Sh. Daya Nand Yadav, O.S.(PWD), Present. 
                                                                
 

1.          Brief facts of the case.  
 

1.1      Shri Narender Kumar Yadav filed a complaint in PGC on 17.9.2018 stating that 

he retired on 31.10.2016 from the Office of Executive Engineer, Health Maintenance 

Division, South West, Public Works Department, Sector-03, Dwarka.    Even after 

four months of retirement, final withdrawal in respect of his GPF 

A/C.No.PWD/DA/7151 is still pending.     He requested PGC to do the needful for 

getting final payment in respect of his GPF.  

 

2.        Facts emerged  during the proceedings.   
 

 

2.1      The Assistant Engineer (DDO No.084089), Health Maintenance Circle on 

behalf of the respondent department filed an ATR  showing detailed breakup of  all 

the  retirement benefits which have been made to the complainant including  final 

payment of GPF  amounting to  Rs.18,113/- vide bill no.695 dated 11.3.2017 and 

stated  further that  no retirement benefit of the complainant is pending to be paid   

at the end of the department.  
 



2.2       The complainant is not present in today’s proceedings in PGC to counter the  

reply or submissions of the respondent department.  

 

 

3.  Directions  
 
3.1  In view of the fact that  due action has been taken by the respondent department and 

all the retirement benefits have been made to the complainant including the final 

payment of GPF and no action is pending on the part of the department,  the case is 

closed in PGC.  
 

 

 
( ASHOK KUMAR   ) 

                CHAIRMAN (PGC)   
Copy to: 

 
1. The Principal Secretary, Public Works Department, GNCT of Delhi,  Delhi 

Secretariat, I.P. Estate, New Delhi-110002.  
2. The Asstt.Engineer, O/o. Superintending Engineer (Health) M, Health 

Maintenance Circle, PWD, GNCT of Delhi, Lok Nayak Complex, Gate No.1, New 
Delhi-110002. 

 

3. Shri Narender Kumar Yadav.  


