PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Grievance No.PGC/2018/A.11/Edn./14/ Date of hearing: 08.11.2018
Complainant : Sh. Satya Narain, Present.
Respondent : The Director,

Dte.of Education, GNCTD.

Through Shri Balraj Singh, ADE(East), GNCTD
Ms. Neha Shankar, S.0. O/o.DDE(East), GNCTD
Sh. Bijender Sharma, Lect.(Economics)

GSBV, R.S. Park, New Delhi, Present.

Sh. Dinesh Kumar, HOS, GSBV, Radhey

Syam Park, Delhi.

1. Brief facts of the complaint

1. Shri Satya Narain filed a complaint vide Regn. Number GNCTD/E/2018/02766

regarding revision of pension of pre-2016 pensioners /family pensioners.

2. Facts emerged during the proceedings.

2.1 Head of School, Govt. Sarvodaya Bal Vidyalaya, Radhey Shyam Park, filed an ATR
giving break up of the retirement benefits vis. DCRG, Commutation, Leave Encashment,
Group Insurance, Diff of E/Leave and Stepping of Pay which has been paid to Shri Satya

Narain, complainant.

2.2 Another ATR dated 5.11.2018 has been filed on behalf of Dy.Director of
Education (East), GNCT of Delhi, stating that pension of Shri Satya Narain has been
revised on 26.9.2016. The complainant has himself admitted that there is no such

grievance still pending in the School.



2.3 During the proceedings, Shri Satya Narain, complainant, has given a letter
stating that his grievances relating to all the pensionary benefits have been resolved

completely and no claim is pending against the HOS, GSBV, Radhey Shyam Park.

3. Directions :

3.1 In view of the action taken by the Department in releasing his pensionary
benefits and the complainant confirming the same in the PGC today as well as given in
writing to close the case as no claim is pending against the School, the case of the

complainant is disposed in PGC.

( MRS. MADHU SHARAN)
MEMBER

Copy to :-

1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat,
Delhi-110054.

2. Head of School, Govt. Sarvodaya Bal Vidyalaya, Radhey Shyam Park, Delhi-
110052.

3. Sh. Satya Narain.






