PUBLIC GRIEVANCES COMMISSION

o GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

Date of hearing: 8" February, 2018

Complainant 5 Shri Daulat Ram s/o Shri Kanhaiya Lal,
House No. 2788. Khari Kuan, Basti Julhan,
Sadar Bazar, Delhi-110006

Respondent : Special  Commissioner  of  Police
Delhi Police  (Vigilance),PS
Barakhamba Road, New Delhi

Grievance No. ; PGC/2017/DP/134
Grievance filed on : 11/5/2017
First hearing in the PGC : 27/7/2017

Scheduled on

1. Brief facts of the complaint
The complainant has filed a complaint of inaction against PS Sadar Bazar on

his complaint against his neighbour for running fabricating machines. He has stated
that the police has not taken any action on his complaint despite the fact that he made
repetitive complaints in this regard. The complainant has requested for necessary

action in the matter.

2. Proceedings in the Public Grievances Commission

The PGC convened its first hearing in the complaint on 27" July, 2017,
the second hearing held on 23M November, 2017 and the third hearing held on

g February, 2018,, when the following were present:-

Complainant : Present
Respondent ASI Darshan Lal, No. 92/N, PS Sadar Bazar
3 Relevant facts emerging during the hearing

An ATR has been filed by ASI Darshan Lal, PS/Sadar Bazar, stating that
“ the alleged site i.e. H.No. 2789 was visited alongwith Shri Daulat Ram,
complainant and photographs were taken in the presence of the complainant,
which are enclosed herewith for kind perusal. No such sewing machine was
found running at the given address. Shri Daulat Ram, complainant was not
present on the last date of hering i.e. 23.11.2017 and no directions were

passed for police.”



PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998

4, Directions of PGC

Police is advised to ensure that no inconvenience is caused to the
complainant.

With the above advice, the Commission has decided to close the case in

PGC. q__—/———‘_’i,
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1: The Special Commissioner of Police (Vigilance), Delhi Police, PS
Barakhamba Road, New Delhi.

2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police
Station Barakhamba Road, New Delhi-110001.

3. The Deputy Commissioner of Police (District North), Behind Police
Station Civil Lines, New Delhi-110054

4. SHO/Sadar Bazar, Police Station Sadar Bazar, Delhi-6

5. Shri Daulat Ram s/o Shri Kanhaiya Lal, House No. 2788, Khari Kuan,

Basti Julhan, Sadar Bazar, Delhi - 110006.



